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What does Cash Management do?

Inter-Entity (Cash Management) automates transactions in Sage 300 for organisations that have multiple
entities and bank accounts and need to transfer funds between them.

All transactions are routed via predefined Inter-Entity loan accounts.

The video below demonstrates several business scenarios.

Spotlight On...

Cash Management

@ Inter-Entity Transactions

Bank Transfers

® Process bank transfers between companies. When you post a bank transfer in the source company,
a bank transfer is automatically created in the target company.

AR Receipts across companies:

®* Allocate a receipt to a customer in one company and have the receipt go into a bank account in
another company

® Bank a receipt into a bank account in one company and allocate it against A/R transactions which
originated in other companies.

®* Allocate a miscellaneous receipt to G/L accounts in one or more companies whilst receipting the
funds into a bank account in another company.

® Combined A/R Trial balance across multiple companies.

AP Payments across companies
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* Process a payment against a vendor in one company and have the payment come out of a bank
account in another company.

* Process an A/P payment out of a bank account in one company and allocate it against A/P trans-
actions which originated in other companies.

®* Allocate a miscellaneous payment to G/L accounts in one or more companies whilst drawing the
funds from a bank account in another company.

® Combined A/R Trial balance across multiple companies Bank transfers between bank accounts
across companies.

Cash Management Setup on page 32
Using Cash Management on page 47
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Inter-Entity Transactions - Cash Management
Tutorials

Review the tutorials below to setup Inter-Entity Transactions - Cash Management for various con-
figurations.

Cash Management Tutorial: Bank Transfers between Companies ... 8
Setup Required ... . 8
Process Bank Transferin Source ... ... . .. 10
Cash Management 1-step Tutorial: Payments/Receipts from another Company's Bank

ACCOUNT 14
Cash Management Setup ... 14
Process Payment/Receiptin Source ... .. 16
Cash Management 2 step tutorial: Consolidate Payments/Receipts across Companies ..... .. 21

Inter-Entity Transactions - Cash Management Tutorials Page 7 of 70



Orchid _ o
Training Guide:

Inter-Entity Transactions - Cash Management

CASH MANAGEMENT TUTORIAL: BANK TRANSFERS
BETWEEN COMPANIES

Using IET Cash Management, you are able to do bank transfers between companies.

In order to achieve this : in the source company configure a Bank Account to represent the actual bank
account in the target company.

Requirement! Inter-Entity Transactions Multi Edition

Tip: You can refer to the IET Inter-Entity (Cash Management) Setup Visual Process Flow.

Inter Entity Transactions o Ll O

accounts in differani Sage 300 entities.
Cash Management

1 In Target Database

Cash Management Setup

IET Options >
Processing,
>
GIL Setup  Inter Enfity Segments and Bank IETCM :T Setup PristicT Setup
Security Setup/ Cash Services|  Bank el .
Admin Services Management Banks setup CS::‘: Report
® e "o ® o ; ®
@ G Optons / Segments Tab
-
@ G1 segment Codes ﬂnf: APIAR f=1 v Bank Setup Report
. Gl Accounts =
. Optional if using Cash Managemeni | =1 ¥ CM Setup Report
st Two-Slep Processing 1o map
vendorfcustomer
Using Cash Management Transactions
— Cash Cash
Post Bank Transfers Bank Post Bank
O Entry in Cash Management One-Step Processing Entry in Mﬂl'llﬂﬂemtl!l'll :::;:EWEIT
IET Create Solirce (only the bank entry (wilhdrawal o Target Audit Inguiry epo

R i Post AR Rec ich
O e O cipl Ba . depost) is fransfarred to the Entity) I . @ @
Cash Management Two-Step Processing
(AP or AR Batch is transferrad fo the Entity
O Post A/P Payment Batch io consolidate paymenis/receipts)

In the source company, create the following accounts (SAMLTD in the example below)

1001-1 SAMINC Bank Clearing account
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In the source company, create the following bank account (SAMLTD in the example below)

Ensure the G/L Accounts belong to the source entity

f - ™
{mj SAMLTD - Banks [EESNEERT

File Help

Bark I4 4 SAMINCOI P MOD Description Sample C.cumparr_.r Inz Bani': account

Profile  Accourt 1Md[ess ] Checlk Stod-:s] Cgrrenc'_.r] Ta:_:es] Ealance]

Bank Account 10011 Q, SAMINC Bank Clearing Account
Write-COff Accourt 10011 @,  SAMINC Bank Clearing Account
Credit Card Charges Account 1001-1 @, SAMINC Bank Clearing Accourt

[ Save ] [ Delete

Inter-Entity Transactions - Cash Management Tutorials Page 9 of 70



Orchid _ o
Training Guide:

Inter-Entity Transactions - Cash Management

In the source company, create the following IET Cash Management Bank (SAMLTD in the
example below)

{3 SAMLTD - IET Cash Management %
|| File Help

Q. Source Bank Code Source Bank Name Processing Type Q. Target Entity Q, Target Bank Code Target Bank Name

SAMINCOT PGy ek ceaun M [T Seatlle Tacoma Bark

PROCESS BANK TRANSFER IN SOURCE

Process the required Bank Transfers in the source company (SAMLTD)

Page 10 of 70 Inter-Entity Transactions - Cash Management Tutorials
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.
{mj SAMLTD - Bank Transfers

File Help

Transfer Mumber =NEW ™ O

Transfer Posting Date 20/02/2020 O Year/Peiod |2020-02

Description Bank Transfer from SEATAC in SAMINC to SEATAC in SAMLTD|
Reference for settlement of overseas purchases
Transfer From R Transfer To R
Bank Code SEATAC Q, Bank Code SAMINCIN Q,
Seattle Tacoma Bank Sample Company Inc Bank account
Bank Accourt 902-758801 Bank Account
Transfer Amount 100000 USD & Deposit Amount 100000 USD ®
Functional Transfer 141920 CAD Functional Deposit ' 1.4159.20 CAD
Amourt Amourt
Service Charges
Bank Q. Distrbution ... @ G/L Account  Account Descrip... Cumency Amount & Taxah #
SEATAC UsD 000 No |:
SAMINCD1 sD 0.00 No -
[l ."r [t

[ Post ][ Rates... ]

-
When this bank transfer is posted, bank entries are created and logged in the Inter-Entity Inter-
. .
Entity (Cash Management) Audit log.
T3] SAMLTD - IET CM AU Inuiry MR = - =)
File Help
From Te
Transaction Type AP Payment | [Bank Transferto Bank Bty +
Bank ID Q ZZZz7777 Q
Posting Sequence 0 399,999
Il Batch Mumber (LY 959999 @
M Transaction Status Pending ~| [Trensfered -
Transaction Type Posting Sequence Cash Management Processing Ty From Compary  Bank ID Bark Transfer & Bank Ertry Number Batch Number ~ Direction To Company Target Bank ID Target Bank Entry Number 4|
A/P Paymert 17 One Step Processing SAMLTD ‘SAMINCO1 "TROO000000000000000004 56 SAMINC SEATAC TROC000000000000000004 [
A/P Payment 17 One Step Processing SAMLTD SAMINCO1 "TROOO00G00000000000005 56 SAMINC SEATAC TRO0000000000000000005
Bank Transferto-Bank Entry 4 One Step Processing SAMLTD SAMINCO1 T T a Transfer Out SAMINC SEATAC TRO0000000000000000003
Bank Transferto-Bank Entry 10 One Step Processing SAMLTD ‘SAMINCO1 "TFO0000000000000000003 "TROO000000000000000006 o Transfer Out SAMINC SEATAC "TROO000000000000000006
| llEaos rarsorto ey J0 [ ISAMLTD____[SAMINCOL | TFOD00OO0O00000000C4 | TRODDOOO00000000000007 10 [ TransferQut | SAMINC______|SEATAC _____| TROCO00000000000000007 |
M
< i | 3
Fress CTRLin any column to fiter Close

a) in SAMLTD to reverse the Bank Transfer via the loan accounts as defined in IET Routes

Inter-Entity Transactions - Cash Management Tutorials Page 11 of 70



Orchid

- - -
Training Guide:
Inter-Entity Transactions - Cash Management 9 *
- o
{mj SAMLTD - Bank Entry
File Help
Entry Mumber I ¢ b b Q[ 11-TFOCODCOOCOOCOOCOO0O04
Bank Code SAMINCOT  ® Sample Company Inc Bank account
Bank Account USD

Bank Entry Type Withdrawals

Payment Type Cither -

Bank Entry Date 20/02/2020 0 |2020-02

Cumency Uso &

Distribution Set Q Create Dist.

Q. Dist. Code Dist. Code Desc... @ G/L Account G/l Accourt De... Amourt & Taxable Reference o

1
10121 Due from 2, 1 1.000.00 No for setflement of ... |5
ol i 3
Bank Entry Total 1,000.00 USD 141520 CAD
Save I [ Delete ] l Post ] l Rate... Close
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b) in SAMINC to process the Bank Transfer via the loan accounts as defined in Inter-Entity Transactions

Routes
i e =
{R] SAMINC - Bank Entry
File Help
Entry Number (PR Rooo0000000000000000 I L Ke W MR LU L ]
Bank Code SEATAC % Seattle Tacoma Bank
Bank Account 502-758801
Bank Entry Type Depostts
Deposit Type

Bank Entry Date

Distribution Set Create Dist.

Q, Dist. Code Dist. Code Desc... QL G/L Account  G/L Accourt De...
2011-2 Dueto 1,2

Amount  Reference Description

Bank Transfer from SEATAC in SAM...

1,000.00 for settlement of overseas purchases

Inter-Entity Transactions - Cash Management Tutorials Page 13 of 70
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CASH MANAGEMENT 1-STEP TUTORIAL:
PAYMENTS/RECEIPTS FROM ANOTHER COMPANY'S
BANK ACCOUNT

Using IET Cash Management, you are able to process receipts and payments in the source company
(for example SAMLTD), but the bank entry is processed in the target company (for example SAMINC).

In order to achieve this : in the source company configure a Cash Management Bank Account to rep-
resent the actual bank account in the target company.

Requirement! Inter-Entity Transactions Multi Edition

In the source company, create the following accounts (SAMLTD in the example below)
1001-1 SAMINC Bank Clearing account
In the source company, create the following bank account (SAMLTD in the example below)

Ensure the G/L Accounts belong to the source entity
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-

File Help

Bark I4 4 SAMINCO P MO Description Sample Company Inc Bank account

Profile Accourt, | Address | Check Stocks | Cumency | Taxes| Balance |

Bank Account 1001-1 @,  SAMINC Bank Clearing Account

Wirite-Off Account 10011 Q,  SAMINC Bank Clearng Account

Credit Card Charges Account 1001-1 @, SAMINC Bank Clearing Accourt

In the source company, create the following IET Cash Management Bank (SAMLTD in the
example below)

7 e

[F] SAMLTD - IET Cash Manageme
e

File Help

Q. Source Bank Code Source Bank Name Processing Type Q. Target Entity Q, Target Bank Code Target Bank Name
SAMINCO1 [Sample Company Bark acoourt | [T

Seattle Tacoma Bank

Inter-Entity Transactions - Cash Management Tutorials Page 15 of 70
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Process the required Payments/Receipts in the source company (SAMLTD)

Using AP Payments as an example, process the required AP Payment batch :

p
El SAMLTD - A/P Payment Entry
File Settings Help

BatchNumber 84 4 | G5 b M Q [3 & Payvendors 1200 and 1500 from SAMINC - SEATAC bank

Batch Date 20/02/2020 No. of Entries 2 Total Amount 23233
Bark SAMINCO1 & Cumency Uso =m

Entry Mumber Id 4 1TFHQ

Transaction Type  Payment Pzyment Date  20/02/2020 Posting Date  20/02/2020 [2020- 02

Vendor Mumber 1200 " a Chloride Systems Cumrency usp

Remit To " oa Chioride Systems Accourt Set USA L
Payment Code CHECKUSD L} Print Check Printed Check Number  COODODCDO001 Check Language ENG
Reference F‘a}n‘nem in USD to Vendaor 1200 ofr Optional Fields &

Documert Number PY00000000000000000081

Payment Amourt 20297 USD Vendor Amourt 20297 USD
Apply Method Prorate by Amount Advance Credit 000 USD &
Select Mode
Q, Document Number Payment Number Applied Amount Discount Taken  Adjustment Amount  Job Related Criginal Do =
IN120111 1 20257 0.00 0.00 Mo
(i
4 1 | 3
Save Delete Adjust Jobs History .. ] [ Rates... Frint Check Void Check Close
L A

Post Payments/Receipts

When posted, the payment records are recorded in the Inter-Entity Inter-Entity (Cash Management)
Audit log
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From To
Transaction Type A/P Paymenit =] [Benk Transferto Bani Bty +
Bark ID Q zzzzzzzz a
Posting Sequence ] 999,999
Batch Number [E 999,99 &
Trensaction Status. [Pendng v [Transfemed -
Transaction Type Posting Sequence  Cash Managemen Processing Ty... From Company  Bank D Bank Transfer Bark Entry Number Batch Number  Direction To Company TergetBank D Target Bank Entry Number  ~
AP Payment 7 One Step Processing SAMLTD SAMINCDT TROOD0000DO0D000000D4 56 SAMING SEATAC TROD000000000000000004
{A/P Payment 17 One Step Processing SAMLTD SAMINCD T 56 SAMING SEATAC
Bark Transferto-Bark Entry ] One Step Processing SAMLTD SAMINCDT TFO000000000000000000Z  TRUDDDOUO000000000003 O Trander Ot SAMING SEATAC TRO000000000000000003
Bark Transferto-Bank Entry n One Step Processing SAMLTD SAMINCOT T 0 Transfer Ot SAMING SEATAC TROO00D00O000D00000006
Bank Transferto-Banik Entry i One Step Processing SANLTD SAMINCDT T 0 Trander Ot SAMING SEATAC TRO0000000000000000007
Pl i v
Fress CTRLin any column to fiter

and Bank Entries recorded in SAMLTD to reverse the payment from the dummy bank account (via the
loan account entries set up in IET Routes)

ez — 5 ——— >
| {mj SAMLTD - Bank Entry - L@ﬂﬂ
| File Help
i
|| Entry Number t4 ¢ TRODODOOODOODOODOODODO4 MG O 561
I
| Bank Code SAMINCOT % Sample Company Inc Bank account
Bank Account UsD
Bank Entry Type -Depos'rts
Deposit Type Cther
Bark Entry Date 20/02/2020 | 2020 - 02
Cumency usD =
Distribution Set o  Create Dist.
Dist. Code Dist. Code Desc...  G/L Account G/L Accourt De. . Amount  Reference Description B

Lusto 2, 1

Save |

Bank Entry Total

Delte | [ Post

202.97 USD

Inter-Entity Transactions - Cash Management Tutorials

Page 17 of 70



Orchid o
Training Guide:

Inter-Entity Transactions - Cash Management

- .
| {mj SAMLTD - Bank Entry
| File Help
|
| Ertry Number t4 ¢ TROOODOOODOODOODOODODDOS P MG [y 562
|
| Bank Code SAMINCDT % Sample Company Inc Bank account
Bank Account UsD
Bank Entry Type -Depos'rts
Deposit Type Cther
Bank Entry Date 20/02/2020 | 2020- 02
Cumency usD =
Distribution Set , | Create Dist. _|
Dist. Code Dist. Code Desc...  G/L Account G/L Accourt De. . Amount  Reference Description
e e | Dueto 2. | __ =
‘ . r
Bank Entry Total 25.36 USD 4167 CAD

| Save || Delete | [ Pt | [cuRate]

and Bank Entries recorded in SAMINC to record the payment from the bank account (via the loan
account entries set up in IET Routes)
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Entry Number 14 « TRODDDOODDDDDOOD00DOO  » »i @ [y [
Bank Code SEATAC %, Seattle Tacoma Bank
Bank Account 502-758801
Bark Entry Type Withdrawals
Pamee e
Bank Entry Date 24/D8/2011 1 |2011-08|
Distribution Set Q Create Dist.
Q  Dist. Code Dist. Code Desc... @ G/L Account  G/L Account De... Amourt & Taxable Reference Deescription n
10112 Duefrom 1,2 20297 Mo E
1 i »
Bank Entry Total 20297
e ) [ oeae ] [ ea
File Help
Entry Number 14 « TRODIODOODDODODDCOOOOS | » b1 Q [ [EEH0
Bank Code SEATAC ®  Seattle Tacoma Bank
Bank Account 902758801
Bark Ertty Type Withdrawals
Paynet Troe
Bank Entry Date 24/D8/2011 0 |[2011-08

Distribution Set

Q

Create Dist.

Q  Dist. Code

Dist. Code Desc... QL G/L Account  G/L Accourt De...

10112 Due from 1, 2

Reference

Inter-Entity Transactions - Cash Management Tutorials
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Tip: You can refer to the IET Inter-Entity (Cash Management) Setup Visual Process Flow.

Inter Entity Transactions iy o 0

accounts in different Sage 300 entitics.
Cash Management

I In Target Database

Cash Management Setup

IET Options. >
Processing,
[ET Setup >
GIL Setup  Inter Enfity Segments and  Bank IET CM Receipt Print IET Setup
Security Setup/  Cash Services|  Bank Salnction Reports
Admin Services Management Banks Setup Codes

Tabs

@ G0 Optons / Segments Tab .
Iy Bank Satup Report

IET CM APIAR ‘ =
GL Codes
: Segment Satap . =
GIL Accounts | -
. (Optional if using Cash Management | v CM Setup Report
S Anie S ) Two-Step Processing o map |
. vendor/cusbomar |
Using Cash Management Transactions
Post
Cash
Post Bank Transfers Bank Post Ellam: Cash
Entry in Cash Managament One-Step Processing Entry in Marl_nnemgm ::;;uemem
Source (only the bank entry (wilhdrawal or Target Audit Inguiry Report

IET Create
O Receip! Baich Opnﬂlﬂ Receipt Baich . deposit) is transfarrad to the Entity) . | | . @ @
Cash Management Two-Step Processing
(AP or AR Batch is transferred o the Entity
O Post AP Payment Batch {0 consolidale paymenixiraceipts)
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CASH MANAGEMENT 2 STEP TUTORIAL: CONSOLIDATE
PAYMENTS/RECEIPTS ACROSS COMPANIES

Using IET Cash Management, you are able to process transfer AR and AP documents (invoices, credit
notes, debit notes) to a Management Company for consolidated processing.

To consolidate the processing, you create a Bank in the source company and configure it as a Cash
Management Bank with the 2-step processing option.

You use the Cash Management Bank in the source company , where the invoice transactions exist, to
process the payments and receipts you want to consolidate. The Cash Management Bank Account in
the source company represents the actual bank account in the target company from which payments
will be initiated.

Inter-Entity creates a bank entry in the source entity to zero out the clearing bank account and creates
invoices in the entity doing the payment.

Requirement! Inter-Entity Transactions Multi Edition

Example:

A group of companies with different sites wants a consolidated Payment process of all accounts pay-
able invoices instead of having different people in each site running payment runs. The vendors must
exist in multiple companies for tax purposes for example.

All invoices due (or approved) from the various sites are sent for processing and payment to the main
site.

In the source company (SAMINC), create the following G/L accounts
1001-2 SAMLTD Bank Clearing account
In the source company (SAMINC), create the following bank account

Ensure the G/L Accounts belong to the source entity.

Inter-Entity Transactions - Cash Management Tutorials Page 21 of 70
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{mj SAMINC - Banks [w_@ﬁ '
File Help
Bank I4 4 SAMLTDM P MG Diescription Sample C.Dmpanj.r Ltd Bank Account
Profile ..... Pu: cu::urrt_1 Address l Check Stuc:ks] Tagesl ﬂalance]
Bank Accourt 1001-2 Q, SAMLTD Bank Clearing Account
Wiite-Off Account 1001-2 Q, SAMLTD Bank Clearng Accourt
Credit Card Charges Account 1001-2 Q, SAMLTD Bank Clearing Account
e ] (o
L
IET Options

In each of the sites, select IET Processing, "Use Inter-Entity Transactions" and Cash Management 2-step

processing on the Cash Management Tab

Define the segment (or segments) in the GL which represent the entity segment (in IET Options

> Segments Tab).

Page 22 of 70
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Configure Cash Management Bank

In the source company (SAMINC) , create the following IET Cash Management Bank

fa F ™
[3] SAMINC - IET Cash Management Bank Setup [E=RER
File Help
Q. Source Bank Code Source Bank Name Processing Type Q. Target Entity Q. Target Bank Code  Target Bank Name o
SAMLTDO1 Sample Company Ltd Bank Account Two Step Processing 1 SEATAC Seattle Tacoma Bank

Map Vendor or Customer codes

Map the Vendor code in the source company to the Vendor Code in the target site. This is only done if
the same vendors have different Vendor Codes in different sites.

Process the required Payments/Receipts in the source company (SAMINC)

Using AP Payments as an example, process the required AP Payment batch, using SAMLTDO1 Bank.

Inter-Entity Transactions - Cash Management Tutorials Page 23 of 70
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File Settings Help
Batch Number 4 4 b ¥l Q [ & Payments madeto consolidate Invoices in SAMLTD
| Batch Date 04022020 O = e
| 0 (e e R
Bank SAMLTDO1 & ——
? File Settings Help
1
ke Homshacs 4 biwa Batch Mumber TR 29 ¥ M1 Q [ &« Payments madeto consolidate Invaices in SA!
= P e SR S —
Transaction Type aymert ; Batch Date 20/02/2020 [ Mo. of Entries 2
1200 T
Ve Hhmbes 1 Bank SAMLTDO1 &
Remit Ta Q =
Payment Code  CHECKUSD a Entry Number 4 Evman
B Transaction Type  Payment Mext i Payment Date  20/02/2020 OO Posting Dz
Document Number PY00000000000000000058 Vendor Number 1850 ® &  Raeside Equipment Ltd.
Ponicrt: Pt 11541 Remit To Q & Raeside Equipment Ltd.
CHECKUSD ] Pri Naot printed i
Aoply Method [F by 7 Payment Code Q,  [¥] Print Check p Check Mumber
[7] Select Mode: s
Document Number  PYOD00DD00000000000059
Q. Documert Number  Payment Number
IN120151 1 Paymert Amount 455.32
100-01 1 Apply Method | Prorate by Amount - Advance Credt
[] Select Mode
Q. Document Number Payment Mumber Curent Balance Met Balance Discount A
IN189117 1 176.66 0.00
IN189127 1 141.33 0.00
IN189137 1 14133 0.00

Post Payment

When posted, the payment records are recorded in the Inter-Entity Inter-Entity (Cash Management)

SAMINC - [ET CM Audit Inquiry
[[File Help
f From To
Transaction Type AP Payment =] [Bank Trensterto-Bank By~
Bark [0 o zzIm a
Posting Sequence [] 999,889
Batch Number (LY 939,999 &
Transaction Status [Pending =] [Transfered Z
Transaction Type  Posting Sequence  Cash Management Proc... From Company  Bank ID Batch.. ToCompany  Target Bach.. Bank Transfer# Bank Entry Number Dvection  Target Bank ID  Target Bank Entry Number  Transaction Status  Message. B
AP Pament 14 Two Siep Processing  SAMING SAMLTDO1 27 SAMLTD 3 TRODID0D00000000000T0 Eror nvaidinput. Anin.. - |
AP Pament 14 Two Step Processng  SAMING SAMLTDOT 27 SAMLTD ] TRODI0000000000000011 Eror Invalid input. An ...
AP Pament 15 Two Step Processng SAMING SAMLTDO1 2 SAMLTD E TRODI0000000000000014 Eror Invaiid input. An n.
AP Payment 15 Tuwo Step Processing  SAMINC. SAMLTDOT 28 SAMLTD 0 TRODO0000000000000015 Eror Invalidinput. An in.
AP Payment Tuwo Step Processing | SAMINC SAMLTDO1 VLT S — A v S
APPayment 15 Two Step Processng  SAMINC. SAMLTDO1 23 SAMLTD 8 TRODDD000000000000001 Transfered
T | I 103
Press CTRLin any column to fiter
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Inter-Entity creates a bank entry in the source site to zero out the clearing bank account. GL Account is a

loan account with the site paying the bill.

The 2 bank entries are created in SAMINC transferring the liability via the loan account between Entity 2

(SAMINC) and Entity 1 (SAMLTD).

P A A A

[ESREER =

: —
PETTE A
Entry Number 14 ¢ TRODODODDODODDODOODO1S | p py Q [3 | File Help
Entry Numb 4 4 O e QO 232
Bank Code SAMLTDD1 ®  Sample Company Ltd Bank Accourt AR Ad G
Bank Account Bank Code SAMLTDO1 ® Sample Company Ltd Bank Account
g i
Bank Entry Type Deposits IS oc
Depostt Type Bark Entry Type Deposits
Bank Entry Date 20/02/2020 o 2{]20-1]2 Depost Type Other -
Bank Ertry Date 0022020 [ [2020-02)
Distribution Set q [
Q, Dist. Code Dist. Code Desc.. Q. G/L Account  G/L Accourt De... Amourt ||| Distribution Set Q
20112 Dueto 1.2 31541
ik Q Dist.Code  Dist.CodeDesc.. O, G/LAccourt GiLAccourt De... Amourt
20112 Dueto 1,2 15932
1| o
4 m
Save ] [ Delete ] l Post

And in the target company, the AP Batch with the "paid" invoices is created.

The total invoice value is the amount applied when paying the invoice in the source site. No taxes. The
expense account is the loan account with the transferring site.

get (see point 4 in the setup section above).

Note: The vendor code can either be the same across all entities, or mapped from the source to the tar-

Inter-Entity Transactions - Cash Management Tutorials
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1

Lin.. @ Dist.Code D

[¥] Auto Search

("Bl SAMLTD - A/P Invoice Entry — (== = |

File Settings Help —

BatchNumber K 4 6 b MQ[)

Batch Date 06/09/2011 [ No. of Ertries Total Amourt 774730
Documert | Taxes| Tems | Optional Fiskds | Rates | Totais |
EntyNumbsr 144 1 b MQD []On Hold
Vendor Number 1200 @ [ & Chloride Systems Currency usp
Remit-To Location an - Account St USA  Q
Document Type  Invoics Documert Date 31/06/2020 []  Postng Date 3006/2020 []  |2020-06 |
Documert Number  SAMINC&INT2015141 i []Job Related
PO Number r.Q. Finder - Invoices: ‘_T _'_‘__E
Order Number i “_Fi_te Key Set_t'm_gs Global Settings ;
Disbuton St~ || Find By: [Show allrecords =] [ Find Now | [[Set Criena

LS

Entry Mumber  Vendor Number Document Mumber Invoice Descripti... Distrbuted Total... 2

[ 1200 | SAMINCAINI2015141 [ 315.280
2 1200 SAMINCA100-0181 0.130 il |
3 1890 SAMINCAIN1BS11741 May 2020 receip .. 176.660 (1

4 1850 SAMINCAIN18512741 May 2020 receip... 141.330

4 5 1590 SAMINCAIN18913741 Jun 2020 receipt .. 141.330
.
[[Seect | [ Cancel |

[ Save ] [ Delete -i.

All the invoices are now consolidated in the main site for a single payment.

Cash Management FAQs

Inter-Entity

Cash Management Tips

Does Inter-Entity work on the web screens?

Once Inter-Entity is configured, you can use the Sage 300Web Screens to enter transactions that trig-
ger the Inter-Entity automation. This includes Inter-Entity Transactions, including Cash Management
and Inter-Entity Trade for A/P-A/R and O/E-P/O transactions.

However, there are currently no web screens available for Inter-Entity. You need to use the Sage 300

desktop for Inter-E

ntity setup and inquiry screens.

What transactions can | automate with Inter-Entity Cash Man-

agement?
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Bank Transfers

* Process bank transfers between companies. When you post a bank transfer in the source com-
pany, a bank transfer is automatically created in the target company.

AR Receipts across companies:

®* Allocate a receipt to a customer in one company and have the receipt go into a bank account
in another company

® Bank a receipt into a bank account in one company and allocate it against A/R transactions
which originated in other companies.

® Allocate a miscellaneous receipt to G/L accounts in one or more companies whilst receipting
the funds into a bank account in another company.

® Combined A/R Trial balance across multiple companies.

AP Payments across companies

* Process a payment against a vendor in one company and have the payment come out of a
bank account in another company.

®* Process an A/P payment out of a bank account in one company and allocate it against A/P
transactions which originated in other companies.

®* Allocate a miscellaneous payment to G/L accounts in one or more companies whilst drawing
the funds from a bank account in another company.

® Combined A/R Trial balance across multiple companies Bank transfers between bank
accounts across companies.

What does do?

Does Cash Management process reversals?

Cash Management 1-step processing caters for bank reversals done in Bank Transactions. If using 1-
step processing, Cash Management will generate the bank entries for the reversal in the source and
the target companies.

If you use 2-step processing , Cash Management doesn't cater for A/P and A/R Reversals done in
Bank Transactions. When A/P or A/R Transactions relating to a bank configured in Inter-Entity (Cash
Management) two-step processing are reversed, A/P and A/R Credit Notes need to be manually
entered in the target databases and applied to the A/P and A/R Invoices generated by Inter-Entity.

Cash Management and Reversals

Is there an Audit Log of Cash Management transactions?
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Inter-Entity Cash Management Audit Inquiry displays the history of the Inter-Entity Cash Man-
agement transactions.

This screen displays transactions that are waiting to be processed (pending), those that have been
processed successfully (exported) and those that have not been processed due to an error (error).
Batch information and error messages also appear on this screen.

Use Cash Management Periodic Processing to process transactions in error after fixing the under-
lying cause of the error.

See IET Periodic Processing - Cash Management Tab.

|[ET CM Audit Inquiry (5006)

How do | fix XAPI errors?

e N

Error Message Resolution
Unable to open XAPI session to Organ- Wait for a LanPak to become available before re-pro-
isation XXXXXX — no available LanPak cessing.

Correct the User ID and/or Password for the target

Unable to open XAPI session to Organ- company in the IET setup screen. Use:

isation XXXXXX — bad User ID or bad ® |ET Entity Database Mappings for
password lY Transactions
®* Trade Organisation Setup for IY Trade

Ensure the Database Setup ORGID matches the

Unable to open XAPI session to ORGID in the appropriate IET Setup screen:

ORGANISATION XXXXXX — cannot create * Use Entity Database Mappings for IY Trans-
session action and Cash Management
* Use Trade Organisation Setup in |Y Trade.

Unable to open XAPI session to Organ- Deselect "This workstation uses IAPs for external
isation XXXXXX — no available IAP applications” on all workstations. Refer to Turn off
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Inter-Entity Transactions - Cash Management

IAP Users.

Can | run an AP Aged Trial Balance across multiple companies?

The Consolidated AP Aged Trial Balance Report provides a consolidated Open Aged Payables view
across all on-line databases as defined in Inter-Entity Database Mappings icon.

Requirement! Inter-Entity Transactions Multi Edition

Consolidated AP Aged TB - Printing

Can | run an AR Aged Trial Balance across multiple companies?

The Consolidated AR Aged Trial Balance Report provides a consolidated Open Aged Receivables
view across all on-line databases as defined in Inter-Entity Database Mappings icon.

Requirement! Inter-Entity Transactions Multi Edition

Consolidated AR Aged TB - Printing

What fields can | map when creating Bank Entries in Cash Man-
agement?

In Cash Management, the bank entry is created with the standard Transaction numbering setup in
Bank Services.

You can map some additional fields in Inter Entity Setup > Options > Cash Management.

Note:
You can only map fields for bank entries.

Cash Management 2-step processing creates AP / AR invoices, using all the values 1-1
from the source AP / AR invoice transactions. You cannot map additional fields.
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Can | map the check number to the resulting bank entry in
Cash Management?

Example:
itate reconciliation.

ration.

L ]
Save

Fite Help

® ORCLTD - Inter Entity Options

You can map the Check Number to the resulting bank entry Header description to facil-

In Inter Entity Setup > Options > Cash Management Tab, go to Bank Services Integ-

L ]
Choose AP Payments to Bank Entry

Choose Header description and include Organization ID and Check Number.

7] Use IET Cash Management
] Miow 1 Step AP Payments
[ Mtow 2 Sep AP Payments
[ Mllow 1 Step A/R Receipts
[l Allow 2 Sep AR Recepts
7] Mow Barik Tranafers

Bark Services Infegration

AP Payment
AR Fecept

|MEmy Foss

AP
AR

] Auto-post Source Bark Ertry [ Autopost Target Bark Erdry
fo-post Source Bank Erm Aulo-post Tamget AP Batch

] Autopost Source Bark Ertry [ Auta-post Tarpet Bank Entry

el e Bk Fati s Tt £oibl Bk

Transaction Trpe | AP Paymert to-Bark Entry .|

Trnuscon o

Enample Orgaraation [D-Check Number

Choose seoments from list ‘Segments cumently used
A/P Batch Number Organisabon ID

AP Baich Descnption Check Number

A/P Entry Number

Where do | select the G/L Accounts used by Cash Management

Transaction routes are used by Inter-Entity to generate the balancing transactions with the con-
figured loan accounts between entities.

See details in : Transaction Routes
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Cash Management Prerequisites

Does Cash Management use the Default bank options from
Bank Services?

The default values in the Common Services -> Bank Services -> Bank Setup -> Bank Options > Pro-
cessing tab should be blank as Cash Management will set the G/L Accounts based on the Inter-
Entity transaction routes.

and Options

Can | auto-post G/L Batches resulting from Bank Entries cre-
ated by Cash Management?

The G/L batches resulting from bank entries created by Cash Management can be auto-posted,
depending on the G/L Integration options in Bank Services.

Bank Setup G/L Integration Tab
" ORLT67 - Bank G/L Integration

File  Help

Integration  Jransactions
Create G/L Batches During Posting v
Create G/L Transactions By | Creating and Posting a New Batch v
Consolidate G/L Batches Do Not Consolidate v

Option 1: Configure the Create G/L Transactions by option to
Creating and Posting a new batch

The resulting G/L Batches for all Bank Entries (both auto-created by Inter-Entity Transactions and
manually entered Bank Entries) are auto-posted, except G/L Batches resulting from reversal bank
entries created by Cash Management.
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When posting a reversal in Bank Services, you get the error message "No active transactions allowed
for auto-post.”

This is because you have configured the G/L Integration option in Common Services > Bank Services
> Bank Setup to "Create G/L Transactions by" to "Creating and Posting a New Batch".

Although you get the error above when posting an A/P or A/R reversal in Bank Services, Cash Man-
agement is actually creating the bank entries according to the configuration for banks configured in
Cash Management. The resulting G/L Batch is created correctly. But you need to post the resulting
G/L Batch manually.

and Options

Cash Management Setup

For an overview of Cash Management, refer to What does Cash Management do? on page 4

Cash Management is included in Inter-Entity Transactions multi database.

For details on setting up Cash Management :

Inter-Entity (Cash Management) is generally used in conjunction with other functionality of Inter-Entity
Transactions. You need to configure some Inter-Entity Transactions options before you can setup the
Cash Management options.

In Sage 300

You must add G/L Segments, G/L Segment Codes, G/L Accounts, G/L Source Codes and Banks in Bank
Services.

Setup General Ledger for Inter-Entity Transactions
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Inter-Entity Transactions minimum setup for Cash Management

1I/Y Options

You must configure the Cash Management Tab in I/Y Options.
You must also check the Inter-Entity Transactions Processing options and Segments Tab.

For details, see Inter-Entity Options Screen Guide and Field List

Configure entities and what G/L Accounts to use

As Cash Management is used across multiple Sage 300 databases, you must save details of the data-
bases and configure transaction routes.

You can add the Sage 300 databases and the connection details in Entity Database Mappings on page 58

Transaction routes are used by Inter-Entity to generate the balancing transactions with the configured
loan accounts between entities.

See details in : Transaction Routes on page 57

Next Steps
IET Cash Management Bank Setup on page 41

Use IY Options > Inter-Entity (Cash Management) Tab to configure the functionality you want to use and
to map fields when Inter-Entity (Cash Management) creates transactions automatically.

Cash Management Fields and Controls

Use Cash Management

Select Use IET Cash Management if you want to set up IY Cash Management — to automatically create
Bank Entries, A/R and A/P payment and receipt batches based on the IY Bank Setup .

Note: If you need to process correcting entries that do not require inter entity cash man-
agement, but use bank accounts configured in Cash Management, deselect the option, save
and process the correcting entries. You can then enable the option for regular processing.
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Allow 1 Step A/P Payments

®* Select the Allow 1 Step A/P Payments option to allow A/P Payments posted in the source com-
pany to be transferred as a bank entry to the target company.
® Select Auto-Post Source Bank Entry to post the source bank entry automatically

®* Select Auto-post Target Bank Entry to post the target bank entry automatically

Allow 2 Step A/P Payments

* Select the Allow 2 Step A/P Payments option to allow the A/P invoices allocated to the payment
to be transferred to the target company
®* Select Auto-Post Source Bank Entry to post the source bank entry automatically

* Select Auto-post Target Bank Entry to post the target bank entry automatically

Allow 1 Step A/R Receipts

* Select the Allow 1-step A/R Receipts option to allow A/R Receipts posted in the source company
to be transferred as a bank entry to the target company.
* Select Auto-Post Source Bank Entry to post the source bank entry automatically

* Select Auto-post Target Bank Entry to post the target bank entry automatically

Allow 2-step A/R Receipts

* Select the Allow 2-step A/R Receipts option to allow the A/R Invoices allocated to the Receipts
to be transferred to the target company
* Select Auto-Post Source Bank Entry to post the source bank entry automatically

* Select Auto-post Target Bank Entry to post the target bank entry automatically

Allow Bank Transfers

® Select the Allow Bank Transfers option to allow bank transfers in the source company to be trans-
ferred as a bank entry to the target company
* Select Auto-Post Source Bank Entry to post the source bank entry automatically

®* Select Auto-post Target Bank Entry to post the target bank entry automatically

Bank Services Integration

In Cash Management, the bank entry is created with the standard Transaction numbering setup in Bank
Services.

You can map some additional fields in Inter Entity Setup > Options > Cash Management.
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Note:
You can only map fields for bank entries.

Cash Management 2-step processing creates AP / AR invoices, using all the values 1-1 from
the source AP / AR invoice transactions. You cannot map additional fields.

Overview

® Select the Cash Management option and click Open to determine what fields to include in the tar-
get Bank Entries.

* Select segments from the source fields and select a separator to build the target field.

Bank Entry Integration

CM Bank Transfers generate a bank entry in the source bank and a bank entry in the target bank.
Select Bank Transfer to Bank Entry to map fields.

Clicking "OPEN" when the Bank Entry Integration group is active lets you determine what Source
Bank Transfer data to include in the Bank Entry Header description, Detail reference, description,
comments and entry number fields.

Note: If you are sending the source entry number to the target bank entry number, we
would sending batch number "-" entry number, to ensure the target transaction number is
unique. If you are creating bank entries in the target company from multiple source com-
panies, you should include the organisation id as well, so that the target bank entry number
is ORGID-BATCHNO-ENTRYNO

AP Payment Integration

Cash Management 1 Step and 2 Step AP Payment processing generates a Bank Entry in the source com-
pany.

®* Select AP Payment to Bank Entry to map fields for 1-step processing.

* Clicking "OPEN" when the AP Payment Integration group is active lets you determine what Source

AP Payment data to include in the Bank Entry Header description, Detail reference, description,
comments and Entry number fields.

Note: Fields available include: A/P Batch Number, A/P Batch Description, A/P Entry Number,
A/P Entry Description, A/P Entry Reference, A/P Entry Document Number, Check Number,
User ID and Organisation ID
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Example:

reconciliation.

L ]
Save

File Help

Optinn

] Use IET Cash Management
2] Miow 1 Step AP Payments
[CJMiow 2 Step A/P Payments
[ Miow 1 Step AR Receipts
[ Mllow 2 Step A/R Recerts
(] Mlow Bank Transfers

You can map the Check Number to the resulting bank entry Header description to facilitate

In Inter Entity Setup > Options > Cash Management Tab, go to Bank Services Integration.

]
Choose AP Payments to Bank Entry

Choose Header description and include Organization ID and Check Number.

® ORCLTD - Inter Entity Options

Compeny Processng Segmerts itegration  Cash Management “Lipdales

B Autopast Source Bark Entry [+ Auto-post Target Bank Endry
7] Auto post Source Bank Entry 7] Auto-post Target Bank Erry
bl e Bl i e [ vk LB Bt
| AP Paymentto-Bank Entry

_v:

Transaction Type

Transaction Fiekd

Exampie

Save

AP Payment AP
A/P Balch Number
AR Rt A/R] | AP Batch Descnotion
A/P Eniry Number
A/P Ertry Description Inchade -
A/P Entry Refarence i
A/F Entry Document Number
User ID
- Exclude
Open

AR Receipt Integration

CM 1 Step and 2 Step AR Receipt processing generates a Bank Entry in the source company.

You can only map fields for bank entries.

Cash Management 2-step processing creates AP / AR invoices, using all the values 1-1 from the source
AP / AR invoice transactions. You cannot map additional fields.

How to use:

®* Select AR Receipt to Bank Entry to map fields for 1-step processing.

® (Clicking “OPEN" when the AR Receipt Integration group is active lets you determine what source
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AR Receipt data to include in the Bank Entry Header description, Detail reference, description and
comments fields.

G/L Integration Option in Bank Services

The G/L batches resulting from bank entries created by Cash Management can be auto-posted, depend-
ing on the G/L Integration options in Bank Services.

Bank Setup G/L Integration Tab

*_| ORLT67 - Bank G/L Integration
File  Help

Integration  Transactions
Create G/L Batches During Posting v
Create G/L Transactions By Creating and Posting a New Batch v
Consolidate G/L Batches Do Not Consolidate v

Option 1: Configure the Create G/L Transactions by option to Creating
and Posting a new batch

The resulting G/L Batches for all Bank Entries (both auto-created by Inter-Entity Transactions and manu-
ally entered Bank Entries) are auto-posted, except G/L Batches resulting from reversal bank entries cre-
ated by Cash Management.

When posting a reversal in Bank Services, you get the error message "No active transactions allowed for
auto-post.”

This is because you have configured the G/L Integration option in Common Services > Bank Services
> Bank Setup to "Create G/L Transactions by" to "Creating and Posting a New Batch".

Although you get the error above when posting an A/P or A/R reversal in Bank Services, Cash Man-
agement is actually creating the bank entries according to the configuration for banks configured in
Cash Management. The resulting G/L Batch is created correctly. But you need to post the resulting G/L
Batch manually.
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This error message is a known issue because Cash Management supports additional sub-classing of
Bank Reversals, but Bank Services does not.

This option is a good choice if you want to auto-post G/L batches and rarely create bank reversals, as
long as you're okay with ignoring the occasional error message.

Option 2: Configure the "Create G/L Transactions by" to "Creating a

New Batch"”

The resulting G/L Batches for all Bank Entries (both auto-created by Inter-Entity Transactions and manu-
ally entered Bank Entries) must be posted manually.

1. You will not receive an error message when using Bank Services -> Bank Transactions -> Reverse
Transactions.

2. You will need to post all G/L Batches resulting from Bank Entries manually.

This option is suitable if you don't want to auto-post batches in the G/L or frequently create bank
reversals and find the error message confusing.

The error message that you can ignore if using option 1

X' ORLT6T - Reverse Transactions - 0 X%
File  Help EDJ
Bark Code 14 ¢ [ExcB I pI [Entey 7CCH Bark l
Bark Account Number | |luso |
Accourts Recenvable
Source Application r ik Qcror - o *
Revase D ot L | [ Reverse Mutipl :
Reverse Snge Transaction Index  Priorty Descnption =i
e Y Emror no active transactions allowed for auto-post | 1656 GPGLP
Reason for Reversa wrong perod selected. 2 Message Posted Bark Ertry RVZ210108-005-0RLTE7 in company 22
- - | 3 Message Posting Sequence 2 completed

Reverss Dste ) [28/1272020 & [220-12 4 Mesmage  Posted Bank Entry RV210108-005.0RLTE?
Customes Number |B&Jﬂ | : iThe?I 5 Message Posting sequence 3 completed

& Message G/ ransaction creafion completed
Check /Recept No [21008-005 4|7 Megsage Receipt posting sequence 35 completed

B Measaon Posting Seouence 140 completed ]
Pocaptinmet | .| | 13 >
Receipt Date 281272020 | Descrption no active transactions sllowed for suto-post ( 1656 GPGLPO1C)

Sowrce: 17:52.40

L

¥

Default Options in Bank Options
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The default values in the Common Services -> Bank Services -> Bank Setup -> Bank Options > Pro-
cessing tab should be blank as Cash Management will set the G/L Accounts based on the Inter-Entity
transaction routes.

Note: This applies to AP/AR 1-step and AP/AR 2-step processing transactions.

Note:

If you have configured "Default Options" for your Bank Options in the company where Bank Entries are
created, the IE auto-generated Bank Entry will fail with the following message:

Error: Bank Entries Header. Attempt to change read-only field '‘Bank Entry Type'.

If you get this error, remove all Default Options in Bank Options in the Bank Options and use IET Peri-
odic Processing - Cash Management Tab on page 51to process the transactions in error.

Bank Options Fields on Processing Tab

Default Bank Code
Default Distribution Code and Default G/L Account in Transaction Options

[+ 011 - Bank Options - 0O X
s File Help =

Company Frocessng  Documents

Defaut Bark Code | 1< |
Reconciliation Options
Check for Reconciled in Future Periods | Warming ~ |

Sort Depost Details By Diate -

Defaut Distribution Code: | |+ | |
Defauk G/L Accourt | N [ J

Transfer Adustment G/L Account |7200-1

Save Close
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Error message examples

When posting a transaction

M€ 011 - A/P Payment Entry
File Settings Help

- 0 X
i)

Bachhumber 14 4| B[p b QL+ §

- = testoans [ 1008
w B ] ] —
b M4 Ip M Q| | Eeany fOMN ]
Transaction Type _[Misc. Payment I Payment Date _ [19/03/2021 |61  PosingDate  [19/032021 g [2021-03 |
Ve & Error - O x
: Bark Entries Header Bttempt to change read-only field ‘Bank Entry Type |
2 Message Payment posting sequence 17 completed. 10:43:55 |
Re | 3 Message G/L transaction creation completed. 10:43:55 |
|
|
T |
Dmdnn&ri Entries Header. Attempt to change read-only field "Bank Entry Type'”.
Source: 10:43:55
3 e
e M i i | TrER— .

In the IET Cash Management Audit log
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D# 011 - IET CM Audit Inguiry - o X

File Help ™
Fom To
Transaction Type [Ap Payment | [A/R Reversals (One-Step) v]
Bank ID [ 1Q § 1Q
Posiing Sequence. [ | [ 998,559
Batch Number [ 9. | 999,595
Transaction Status [Pendng v| [Trandered -]
Transaction Type nce Batch Number Tat
A/P Paymert 19 One Siep Proce| Audt Record TR 0007 56 ORCIN3 CCE
A/P Payment 2 ramn ] 0010 64 ORCINZ cce
A/P Payment 2 Ohi S o | msecion Tyos st 0011 €5 ORCINZ cce
AP Paymert 2% One Siep Proce| Posting Sequence £l D012 66 ORCIN2 cce
AP Payment ) One Step Procel . e —— 0013 67 ORCINZ cCE
A/P Payment % One Step Proce ke D014 69 ORCINZ cce
AP Payment 7 One Step Proce| 0015 70 ORCINZ cee
AP Payment 2 One Step Procel  Source Side Entry - 011 po1e 7 ORCIN2 CCE
A/P Payment -] One Siep Procel /p payment Baich S e 3 017 72 ORCINZ ceE
A/P Payment N One Step Procei Do1S 75 ORCINZ CCE
AP Papoert 3 One Step Froce Bk 1D BekEibanbr [ | 7w oz cce
A/P Payment % Tiwo Step Proce 0027 80 044
AP Payment 7 One Siep Proc ) 022
A/R Recept E) One Siep Proce|  Target Side Entry -022 0006 70 ORCINZ ccE
AR Recent £ 002% 85 044 cce
A/R Recept £ Two Step Proce D028 88 044
PYites s e L " o E— ou ccr
Bank Transferto-Bank Ertry 4 One Step Procef 0003 0 Transfer Out ORCIN2 CCE
Bank Transferto-Bank Entry 5 One Step Proce 0004 0 Transler Out ORCING cce
Bank Transferto-Bank Entry 3 One Step Proce{ T, P 0005 0 Transler Out ORCING cee
Bank Transferto-Bank Ertry 12 One Siep Proce 2 = . 0003 0 Transfer Out oRCINZ ceE
Bank Transferto-Bark Entry " One Step Froce], Message Bank Entries Header. Atlempt to change read-only field Bank Entry Type D003 0 Transfer Out ORCINZ SE#
Bank Transferto-Bank Entry ] One Siep Proc 0012 0 Transfer Out ORCINZ cce
Bank Transferto-Bank Ertry 2 One Step Proce | boz1 o Transfer In ORCIN2 ccE
Bank Tranafero-Bark Entry F] One Step Proce ljoozz o Trander In ORCINZ ccE
Bank Transferdo-Bank Entry 3 One Step Proce 00z 0 Tranler in ORCINZ cce
Bark Trarsfarto-Bark Entry 1 One Siep Proce| Dte Created R Date Amended o 0025 0 Tearkar Ok 02 ccE
Bank Transferto-Bark Entry €] One Step Proce| Tune Created 104355 Time Amended (104355 0030 0 Transfer Out 022 cCE
Bank Transferto-Bank Ertry 41 One Step Procef — 00 0 Transfer Out 02 CCE
M|

AP Reversals (One:Step) 3 One Sep roce CestedByUaer  [OMN ] femondod By User N 0020 75 ORCINZ ccE

Using the Cash Management Bank screen

Use this screen to create "virtual” banks in your Sage 300 databases to be used by Inter-Entity Cash Man-
agement.

For details on using Inter-Entity (Cash Management), refer to Using Cash Management on page 47.

You configure Sage 300 Banks in the Cash Management Bank screen to automate :

® Bank Transfers from one Sage 300 Company {database} to another Sage 300 Company {database}
without recording the transaction twice.

* Payment and receipt processing across multiple companies to enable

* One-Step Cash Management processing : where you run a management company to
enable AR Invoices and AP Invoices to be recorded in one central database, but where
the payment is to be made from or the receipt is to be processed into a second data-
base.

* Two-Step Cash Management processing : where you enter AP invoices and AR
invoices in multiple Sage 300 databases for statutory and tax reporting, but wish to
transfer the documents to a management company for consolidated payment and
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receipting.

G/L ACCOUNTS USED IN CASH MANAGEMENT

The bank entry in the source company reduces/increases the Clearing Bank Account to zero.

The bank entry in the target company reflects the original transaction entered in the source entity - using
the pre-defined loan accounts between the source entity and the target entity as defined in the IET Trans-
action Routes for the entity relating to the actual bank account configured for the Clearing Bank Account
in [ET Cash Management Banks in the source entity.

See: Transaction Routes on page 57

Sage 300 options and Cash Management

Some options in Common Services > Bank Services impact the functionality of Inter-Entity
(Cash Management).

For detailed examples, review

Inter-Entity (Cash Management) and Sage 300 Options on page 37

Cash Management and Reversals

Reversals in Bank Services are processed differently if using Cash Management 1-step or 2-step.

For details, Cash Management and Reversals on page 52

Use this screen to set up Vendor and Customer Mappings for the IET Cash Management two step pro-
cess.

If “Allow 2 step A/P Payments” is selected in IET Setup Options on the Cash Management tab and vendor
codes in the source and target entities are different, then you need map AP vendor in the Source data-
base to AP Vendor codes in the target database.

Tip: If you use the same vendor code across the multiple databases, then you do not need

to map vendor codes.

If “Allow 2 step A/R Receipts” is selected in IET Setup Options on the Cash Management tab and the cus-
tomer codes in the source and target entities are different, then you need to define which AR Customer
in the target database the AR Customer in the Source database maps to.

Tip: If you use the same customer code across the multiple databases, then you do not

need to map customer codes.
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FIELDS AND CONTROLS
CM Type: AP to AP

Select the source Vendor Code (this displays the Vendor Name).
Select the Target Entity (refer to Entity Database Mappings on page 58)
Select the Target Vendor Code (the Vendor name will display)

CM Type: AR to AR

Select the source Customer Code (this displays the Customer Name).

Select the Target Entity (refer to Entity Database Mappings on page 58)

Select the Target Customer Code (the Customer name will display)

Use this screen to configure Receipt/Refund Selection Codes to create A/R Receipt or A/R Refund
batches based on the criteria configured for each Receipt/Refund Selection code. For an overview, IET
Setup - Receipt Selection Codes Overview

Note: The values entered in the IET Setup >IET Receipt/Refund Selection Codes are used as Default
Values when using the Create Receipt/Refund Batch function (see IET Create Receipt/Refund Batch on
page 48 for details on how to use).

Select tab

If you are using Inter-Entity Transactions to process A/R Receipt or Refund Batches, use this tab to spe-
cify details about the receipt batches to be created by Inter-Entity Transactions.

FIELDS AND CONTROLS

Document Type: Select the type of batches you want to create: A/R Receipt, A/R Zero value receipt
to apply documents or A/R Refund.

Batch Description: Description of the batch
Entry Description: Entry description on the generated entries

Bank ID: This field will populate the Bank code on the generated batch. This is the bank where the
funds are deposited into.

Payment Code: Specify a payment code to identify the type of payment
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Tip:
The payment type "CASH or CHECK" configured on the Payment Code in A/R Setup is used

to determine the A/R Refund payment type.
All details in the refund use the same payment type.

If no payment code is selected, the Refund payment type is set to "Cash".

You can amend the payment types before posting the A/R Refund batch if you don't auto-
post the batch.

PROCESS SINGLE RECEIPT PER NATIONAL ACCOUNT

Select “No” if you require one receipt per AR Customer

Select "Yes" if you want to create one receipt per National Account for those AR Customers assigned
to an AR National Account

Note: This option does not apply when creating A/R Refund in line with Sage's rules for
A/R Refund.

POST RECEIPT BATCH
Post Receipt Batch will Create the Receipt Batch AND Post the receipt batch after it has been created.
ONE RECEIPT PER INVOICE

Select Yes if you want separate receipts per outstanding invoice,
Select No to include all invoices in a single receipt per customer.

You can set the default value in the Receipt Select Codes Setup screen and change it at runtime when
you use the "Create Receipt/Refund” process.

Criteria tab

Use this Tab to select the Documents to include in the Receipt Batches.

The values setup on the specified receipt selection code appear as the default in the Create Receipt
Batch form, but you can change the values before creating the batch.

You can:
®* Choose the method for selecting documents

® Select all documents meeting the criteria

* Set ranges of account sets, terms code, billing cycle, interest profile, payment code and customer
price list, etc.

FIELDS AND CONTROLS
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Customer: Select the customer range
Batch: Select the batch range

Invoice Date: Enter the Invoice date range
Due From: Enter the Due From date range

Customer Balance: Enter a range for the Customer's Balance (this is the total amount outstanding)

Tip: When creating A/R Refund, if you only want to refund customers with a net credit balance, set
the From Customer Balance to the lowest negative number you want to select. Set the To Cus-
tomer Balance to 0.

Invoice Balance: Enter a range for the Invoice Balance (optional)

Account Set: Specify the range of account sets that you want included in the A/R Receipt/Refund
Batch, or leave the To field blank and specify ZZZZ77 in the To field to select from customers with
any account sets.

Customer Terms Code : Specify the range of Customer terms code that you want included in the
A/R Receipt/Refund Batch.

Invoice Terms Code: Specify the range of Invoice terms code that you want included in the A/R
Receipt Batch. This doesn't apply to A/R Refund batches

Billing Cycle: Specify the Customer billing cycle range that you want included in the A/R Receipt/Re-
fund Batch.

Interest Profile: Specify the Customer interest profile range that you want included in the A/R
Receipt/Refund Batch.

Payment Code: Specify the range of payment codes that you want included in the A/R Receipt/Re-
fund Batch.

Customer Price List: Specify the customer price list range that you want included in the A/R
Receipt/Refund Batch.

Group Code: Specify the Customer Group Code range that you want included in the A/R Receipt/Re-
fund Batch.

CUSTOMER OPTIONAL FIELDS

This field appears if you use Sage 300 Optional Fields

You can use the Customer Optional Fields box to specify a customer optional field as a criteria
for selecting customers for a receipt batch. If you specify an optional field, you can then select
which optional field values to include in the Receipt batch.

Tip: Select All to select All optional field values and Double click on the Yes field in

the Selected column to remove the values to exclude from the batch.

INVOICE HEADER OPTIONAL FIELDS
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This field appears if you use Sage 300 Optional Fields.

You can use the A/R Invoice Header Optional Fields box to specify an invoice optional field as a
criteria for selecting documents for a receipt batch. If you specify an optional field, use the Inform-
ation icon to select which Optional field values to include.

Tip: When creating A/R Refund, this criteria doesn't apply.

Documents Tab

Use this tab to configure the document types to include in the calculation of the receipt amount, and
applied to the receipt created (AR Credit Notes, Prepayments, Unapplied Cash / Receipts, Debit Notes)

FIELDS AND CONTROLS
Include Credit Notes
Select "Yes" if you want to include any open Credit Notes in the calculation of the document value.
Include Prepayments
Select "Yes" if you want to include any open Prepayments in the calculation of the document value.
Include Unapplied Cash / Receipts

Select "Yes" if you want to include any open Unapplied Cash or Receipt Transactions in the cal-
culation of the document value.

Include Debit Notes
Select "Yes" if you want to include any open Debit Notes in the calculation of the document value.
Include Interest Invoices

Select "Yes" if you want to include any open Interest Invoices in the calculation of the document
value.

Exclusions Tab

Use this tab to list the customer(s) which are to be excluded from the document selection process and/or
the Customer(s) and Document(s) combinations to be excluded from the document selection process.

Note: If you enter a National Account Customer Number, then all child accounts are also

excluded.

Note: When you create the AR Batch, excluded customers and documents are included in

the Receipt Batch Audit Log. Refer to EFT Receipt Batch Audit Log
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Using Cash Management

CASH MANAGEMENT TRAINING VIDEO

Orchid Training Video

il

Inter Entity| Transactions: Cash Management

FOR BANK TRANSACTIONS

As you post Bank transactions (withdrawals and deposits) in the source company for a bank setup in
IET Setup > Cash Management Bank Setup, Inter-Entity will create the balancing entries to the Cash Man-
agement Clearing Account and transfer the bank entries to the target database.

After posting the Bank Transfer using a CM configured clearing account, IET CM generates a) a bank
entry in the source to reverse the transaction in the source bank and b) a bank entry in the target to do
the withdrawal or deposit.

Cash Management also supports Bank reversals if using 1-step processing.

Note: Bank entries themselves in the source company are not a trigger for Cash management to cre-
ate bank entries in the target companies automatically.

FOR ACCOUNTS PAYABLE PAYMENTS

If using One-step processing, when you post an A/P Payment batch for a bank setup in IET Setup > Cash
Management Bank Setup, Inter-Entity will create the balancing entries to the Cash Management Clearing
Account and transfer the bank entries (withdrawals) to the target database

If using Two-step processing,
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Once a payment batch has been generated and posted in Accounts Payable, if the bank against which
the receipt is being posted has been set up as a “"CM Bank” with the “two step CM process” selected then
IET will create loan account entries and AP Invoice batch in the target Entity {database} as defined on the
CM Bank for all invoices against which the Posted AP Payment has been applied.

Note: AP Debit Notes and AP Credit Notes are not transferred to the target company. If doing credit
notes, it is suggested to first apply the AP Credit Note to the AP Invoice, and then do the AP Payment
for the remaining amount.

This will enable the target company to create AP Payments applied to documents originating in several
databases and consolidate processing (e.g. management company paying on behalf of several sub-
sidiaries).

If using One-step processing, when you post an A/R Receipt batch for a bank setup in IET Setup > Cash
Management Bank Setup, Inter-Entity will create the balancing entries to the Cash Management Clearing
Account and transfer the bank entries (deposit) to the target database.

If using 2-step processing

When you post an A/R Receipt batch for a bank set up as a “CM Bank” with the “two step CM process”
selected, then IET will create an AR Invoice batch in the target Entity {database} as defined on the CM
Bank for all the invoices and credit notes against which the Posted AR Receipt has been applied.

Note: AR Debit Notes are not transferred to the target company.

This will enable the target company to create A/R Receipts applied to documents originating from sev-
eral source companies and therefore consolidated processing of receipts (e.g. management company col-
lecting deposits on behalf of several subsidiaries).

In addition, Inter-Entity includes a flexible function to create A/R Receipt batches.

Refer to IET Create Receipt/Refund Batch below for details.

For Details On Using Cash Management :

How to use

The default values are determined by the Receipt/Refund Selection Code. You can amend the values for
the specific receipt batch you need to create.

See IET Setup- Receipt/Refund Selection Codes on page 62
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Step 1: Enter a Receipt/Refund Batch Date .
Step 2: Update the default batch and entry descriptions if required.

Step 3: Select "Create" to generate the batch.

The process displays a message with the batch number created and the number of entries.

If the process is unable to find documents within the selection criteria, it returns a message "Nothing to
receipt”.

Step 4: If the created batch is not auto-posted, you can edit the batches in A/R Transactions. When the
batch is posted, you can use it in Create EFT File as if you had manually created the A/R Receipt or
A/R Refund batch.

A/R Receipt batches

When creating A/R Receipt batches, Inter-Entity Transactions creates a new receipt and applies all the
documents that meet the criteria selected. Invoices and the documents selected on the "Documents” tab
are included.

A/R Receipt Batches - Zero value

This is used to match documents (invoices and Credit notes) to a receipt.

Note: If the customer's net balance is in credit, you can then use "Create A/R Refund batch” to create a
refund applied to the pending credit transactions.

Tips:
You need to select at least one of Credit Notes, Prepayments or Unapplied Cash on the Documents
Tab.

When creating Zero value A/R Receipt batches, Inter-Entity Transactions evaluates the credit balance
based on the selection parameters. Invoice and other debit balances are applied to the credit balance
until the balance is zero.

If the credit balance is greater than the Debit balance, the most recent credit transaction will end up
with a pending balance. If the debit balance is greater than the credit balance, the most recent debit
transaction will end up with a pending balance.

See also
For details on the selection criteria, please refer to

IET Setup- Receipt/Refund Selection Codes on page 62
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Inter-Entity Cash Management Audit Inquiry displays the history of the Inter-Entity Cash Management
transactions.

This screen displays transactions that are waiting to be processed (pending), those that have been pro-
cessed successfully (exported) and those that have not been processed due to an error (error). Batch
information and error messages also appear on this screen.

Use Cash Management Periodic Processing to process transactions in error after fixing the underlying
cause of the error.

See IET Periodic Processing - Cash Management Tab on the facing page.

IET Inquiries (IET CM Audit Inquiry) B
Licensed to: info@orchid.systems, Orchid Business Systems |

Dealer: www.orchid.systems. | ™
« support@orchid.systems.

IET Audit Inquiry  IET Account Balance [ET G/L Triggers Audit  AP/AR Trade Audit  OE/PO Trade Audit || IETCM Audit Inquiry
Inquiry Inquiry Inquiry Inquiry

From T

Transaction Type [ 2P Paymert v| [ARReversals OreStep) |

Bark ID I a | Iq

Posting Sequence | u| 959 559|

Batch Number [ 95 ] 99989

Transaction Status [ Pending | [ Transtered |

Date Created B 77
Transaction Type Transaction Stalus . # Processing Type | From Company Bark Transfor #
A/P Payment 19 Transtersd One Step Processing ORCLTD EaCCR TROODODODODODODN0005 53
A/R Receipt 3 Transferrsd Cine Step Processing ORCLTD E20CB TROKODODODODIDOD00004 66
Bark Tranoferto-Bark Enty 4 Transferrsd Cne Step Processing ORCLTD Exc TFO0000000000000000002  TROKODODODODIDOD00003 O
Bark Transferto-Bark Enty 8 Transfer=d One Step Processing ORCLTD Exca T T 0
Bark Transferto-Bank Enty 10 One Step Processing ORCLTD E20CE TFO00000000000000004  TROOODODODG00DO000007 0
Bark Transferto-Bark Enty 14 I Emor Could ot apen xapi session to ORCINZ. ' One Step Processing ORCLTD E20CB T o

Troubleshooting Inter-Entity Cash Management

One of the most common error when using Inter-Entity occurs when there are no Lanpak available to
connect to the target database.

See Troubleshooting XAPI Errors
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Most common error
@ Error preventing the transaction

ndex Proty  Descrption being created in the target
1 Ermar Could not open api session to ORCINZ.

2 Message Posted transfer TFODOOOO00000000000006. company

3 Message Posting sequence 14 completed.

4 Message G/L transaction creation completed. 1 B

5 Message Posted Bank Entry TROO0000000000G0000008. | E2CCR L]

& Message Posting sequence 15 completed. 1 E

7 Message G/L transaction creation completed. [ oot LR |

Description: Could not open xapi session to ORCINZ. - | o5 '13| |USD ¥

Amourt | ] Taxabifsd

z Close
Print .. . CAD 0.00 No

E2CCB uso 0.00 No W

<

[ Post | Rates. Close

IET CM AUDIT REPORT - PRINTING

Inter-Entity Transactions Cash Management Audit Report displays the history of the Inter-Entity Cash
Management transactions.

When to print

Print and file the Inter-Entity Transactions Cash Management Audit Report when you wish to see trans-
actions that are waiting to be processed (pending status), those that have been processed (transferred
status) and those that have not been processed due to an error (error status). You can also filter the
Inter-Entity Transactions Cash Management audit records by Target Organisation id, Posting Sequence
range and Cash Management Transaction type.

How to print

Choose Inter-Entity Transactions Cash Management Audit Report in the 1Y Processing Reports folder
then click the Print button.

For more information on the contents of this report, see IET CM Audit Report - Features on page 66

IET PERIODIC PROCESSING - CASH MANAGEMENT TAB

Select the transaction types of Cash Management entries to be (re) processed
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* A/P Cash Management
* A/R Cash Management
* Bank Cash Management

And for each of the selected cash management transaction types select the posting sequence range and

* Process Transferred Entries to re-process already processed entries. Note this should only be done
if target databases have been restored to a point in time prior to the current status of the source

database as this will double up entries
* Process Error Entries to process entries which are flagged to be in error. The error in the target

database should be corrected prior to processing error entries.

IET Periodic Processing (IET Periodic Processing)

Licensed to: info@orchid.systems, Orchid Business Systems
Dealer: www.orchid.systems
cC support@orchid.systems

(2| £ £y £

[

IET Periodic APR/AR Periodic OE/PO Periodic Create
Processing Processing Processing Receipt/Refund Batch

[+ A/P Cash Management []A/P Payment Reversal

From Posting Sequence | ﬂ| To | 999,539/
[ Process Transfemed Entries

Process Emor Entries

[~ A/R Cash Management [1A/R Receipt Reversal
From Posting Sequence D| To | 599,999
[]Process Transfered Entries
[+] Process Emor Entries

[+] Bank Cash Management
From Posting Sequence | D| To | 959,533
[ Process Transfemed Entries
Process Emor Entries

| Process |
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Cash Management 1-step processing caters for bank reversals done in Bank Transactions. If using 1-step
processing, Cash Management will generate the bank entries for the reversal in the source and the target
companies.

If you use 2-step processing , Cash Management doesn't cater for A/P and A/R Reversals done in Bank
Transactions. When A/P or A/R Transactions relating to a bank configured in Inter-Entity (Cash Man-
agement) two-step processing are reversed, A/P and A/R Credit Notes need to be manually entered in
the target databases and applied to the A/P and A/R Invoices generated by Inter-Entity.

Inter-Entity Transactions - Cash Management
Reports

Use Inter-Entity Setup Reports to check the options and setup records entered in your database.
Cash Management Bank Setup Report

When to print

Print and file the CM Bank Setup Report when you wish to document the Cash Management Banks set
up in your Inter-Entity Transactions system.

How to print

Choose IET CM Bank Setup Report in the IY Setup Reports folder then click the Print button.

For more information on the contents of this report, see Cash Management Bank Setup Report Features
on page 66

IET Cash Management AP/AR Setup Report - Printing

When to print

Print and file the CM AP/AR Setup Report when you wish to document the Cash Management 2-Step
AP/AR vendor-customer mappings set up in your Inter-Entity Transactions system.

How to print
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Choose IET CM AP/AR Setup Report in the IY Setup Reports folder then click the Print button.

For more information on the contents of this report, see Cash Management AP/AR Setup Report —
Features on page 66

Inter-Entity Processing Reports include:

Consolidated AP Aged TB - Printing

The Consolidated AP Aged Trial Balance Report provides a consolidated Open Aged Payables view
across all on-line databases as defined in Inter-Entity Database Mappings icon.

Requirement! Inter-Entity Transactions Multi Edition

When to print

Print the Consolidated AP Aged Trial Balance when you want to see your Vendor aged open transactions
across all the online companies defined in 1Y Entity Database Mappings.

How to print

Choose Consolidated AP Aged TB in the IY Processing Reports folder then click the Print button.
Before printing

Follow the steps common to the AP and AR Trial Balance:

Running Consolidated Aged Trial Balance

* Configure Entity Database Mappings in IY Setup.

® Copy the amended IY reports from the IY XXA\ENG directory to the APXXA\ENG directory: (e.g.
IY72A for version 2025) or

* |tis recommended to use Customization Directories. See Using Customization Directories

Note: If you have made any amendments to the standard reports, you should back up these
reports before replacing them with the equivalent from the IY72\ENG directory. The amend-
ments you have made will need to be re-done on the IY equivalent report

®* Ensure you have already run the AP Aged Trial Balance at least once from each workstation. The IY
Consolidated AP Aged TB uses the AP Aged Trial Balance screen, and it must already be registered
on the workstation before 1Y can work with that screen.
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Important!

The amended reports cannot be run from a company where Inter-Entity Transactions is not activated.
You should only overwrite the original reports if all companies in the group will have Inter Entity Trans-
actions activated.

Consolidated AR Aged Trial Balance

The Consolidated AR Aged Trial Balance Report provides a consolidated Open Aged Receivables view
across all on-line databases as defined in Inter-Entity Database Mappings icon.

Requirement! Inter-Entity Transactions Multi Edition

When to print

Print the Consolidated AR Aged Trial Balance when you want to see your Customer aged open trans-
actions across all the online companies defined in 1Y Entity Database Mappings.

How to print
Choose Consolidated AR Aged TB in the 1Y Processing Reports folder then click the Print button.
Before printing

* Configure Entity Database Mappings in IY Setup.

* Copy the amended IY reports from the IY XXA\ENG directory to the ARXXA\ENG directory: (e.g.
IY72A for version 2025) or

* |tis recommended to use Customization Directories. See Using Customization Directories

Note: If you have made any amendments to the standard reports, you should back up these
reports before replacing them with the equivalent from the IY72\ENG directory. The amend-
ments you have made will need to be re-done on the IY equivalent report

®* Ensure you have already run the AR Aged Trial Balance at least once from each workstation. The IY
Consolidated AR Aged TB uses the AR Aged Trial Balance screen, and it must already be registered
on the workstation before 1Y can work with that screen.
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Inter-Entity Transactions - Cash Management
Screen Guides

For an overview of Inter-Entity Transactions setup, refer to Adding Inter-Entity Transactions Setup
Records

Transaction Routes

Transaction routes are used by Inter-Entity to generate the balancing transactions with the configured
loan accounts between entities.

Transaction routes are used in Inter-Entity Transactions and Inter-Entity (Cash Management).

Important! There must be at least a route between each entity and the default entity and between
each transacting entity.

Direct routes between entity 1 and entity 2 can be setup as well as more complex, indirect routes using
multiple links between entity 1 and 2 (i.e. from entity 1 to entity 3, from entity 3 to entity 4, from entity 4
to entity 2).

Note: Income statement accounts which are entity related should close to a retained earnings account
for that entity. In this case, prior year adjustments will automatically adjust the correct retained earn-
ings entity account. If the entity related income statement accounts do not close to a retained earnings
account for the appropriate entity, prior year adjustments to appropriate entity loan accounts will have
to be done manually.

To create a new route

1. Choose Entity 1 by typing the segment code / codes or Click the Zoom button ( or press F9) to
open the Construct Entity Number form.

2. Choose Entity 2 by typing the segment code / codes or Click the Zoom button ( or press F9) to
open the Construct Entity Number form.

3. Click the Save Button when the route is complete.

TRANSACTION ROUTES SETUP FIELD LIST
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Route Entity 1: Choose Entity 1 based on the General Ledger Segments defined in
Inter-Entity Options Setup.

Route Entity 2: Choose Entity 2 based on the General Ledger Segments defined in
Inter-Entity Options Setup.

Link Entity 1: Link Entity 1 is the starting point of the detail transaction route. Link
Entity 1 is constructed based on the General Ledger Segments defined in Inter-
Entity Options Setup.

For direct routes, Link Entity 1 is Route Entity 1.
For indirect routes, Link Entity 1 can be Route Entity 1 or any intermediary Entity.

Link Entity 1 Due From Account: Link Entity 1 Due From is the Due From Entity 2
Account for Link Entity 1

Inter-Entity ensures that the Link Entity 1 Due From contains Link Entity 1 segment.

Link Entity 1 Due To Account: Link Entity 1 Due To is the Due To Entity 2 Account
for Link Entity 1

Link Entity 2

Link Entity 2 is the starting point of the detail transaction route. Link Entity 2 is con-
structed based on the General Ledger Segments defined in Inter-Entity Options
Setup.

For direct routes, Link Entity 2 is Route Entity 2.
For indirect routes, Link Entity 2 can be Route Entity 2 or any intermediary Entity.

Link Entity 2 Due From Account: is the Due From Entity 1 Account for Link Entity
2

Link Entity 2 Due To Account: is the Due To Entity 1 Account for Link Entity 2

Note: Inter-Entity ensures that the Link Entity 1 Due From and Due To contains
Link Entity 1 segment and that the Link Entity 2 Due From and Due To contains
Link Entity 2 segment.

Note: Link Entity 1 Due From Account and Link Entity 2 Due To Account should be setup as Linked
Accounts in Linked Accounts and Link Entity 2 Due From Account and Link Entity 2 Due To Account
should be setup as Linked Accounts in Linked Accounts as Linked accounts are used as the basis for
the Inter-Entity Account Balance report.

Entity Database Mappings

Entity Database Mappings are used by the Inter-Entity module to generate the balancing transactions in
the Target Databases. Details on how these databases will receive the transactions are set up here.
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There must be an Entity Mapping for each Target Entity that has its own database.

It is recommended that a new Sage 300 user is created for Inter-Entity, and this user must have full rights
to post in the General Ledger.

Notes regarding Sage 300 user

At the time of creating entries in the target entity, Inter Entity will use an additional Sage 300 License if
the configured User ID specified in this screen is not the same as the user posting the source transaction.

It is recommended to:

®* (Create a dedicated IETUSER for use in Inter-Entity

* Set the password to "Never expire"

® "Reserve" a LanPak for the IET User ID defined in this screen. (particularly in high volume sites with
many users).

®* Ensure the User ID has security rights to create (and post - if Autopost Exported Batches is selec-
ted) in the target company. See details below: Database Entity Mapping Setup Overview.

Note: In earlier versions of Sage 300 prior to version 2022, Sage was using a Lanpak or an
IAP Licence., depending on how the “This workstation uses Integration Access Pack Licenses
for external applications” is set up (see Help\IAP Users...). It is recommend to turn off the
"Use IAP Licence for External applications" for all users and all workstations.

Note: If the Inter-Entity user changes the Sage 300 password, then the password also needs
to be changed in the Database Entity Mapping setup.

To create a Entity Database Mapping

1. Choose Entity 1 by typing the segment code / codes or Click the Zoom button ( or press F9) to
open the Construct Entity Number form.

2. Choose Entity 2 by typing the segment code / codes or Click the Zoom button ( or press F9) to
open the Construct Entity Number form.

Database Entity Mapping Setup Field List

Entity: Entity is constructed based on the General Ledger Segments defined in Inter-Entity Options
Setup.

On-line Databases: For On-line Databases, the Entity needs to be flagged as On-line. An On-line data-
base is a Target Sage 300 database that exists within the same Sage 300 environment as the Source Data-
base. Transactions will be automatically generated in this On-line Database. If the Entity database exists
in a different environment, then it is a Remote Database, and transactions will be exported to a spread-
sheet for this database for importing.

Transfer Using Home Currency: Select "Yes" if both the source and target databases have the same
functional/home currency and you want both the source and functional amounts to be transferred to the
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target database. Select “No” if you want the source amount only to be transferred to the target database,
and the currency table in the target database will be used to convert the source amount to a functional
amount.

User ID: For On-line Databases, the Sage 300 Database User ID needs to be entered. This ID is used to
log on to the Target Sage 300 database for creating the Inter-Entity transactions.

Password: For On-line Databases, the Sage 300 Database Log on Password needs to be entered. This
password is used to log on to the Target Sage 300 database for creating the Inter-Entity transactions.

Export File Path: For Remote Databases, this file location is where the export file will be placed when
Inter-Entity Transactions are created.

G/L Source Type: The Source Type Inter-Entity will use when creating G/L transactions in the target data-
base.

Important! Ensure that there is a default Source code in G/L Options in the target database.

Tip: Setup a new G/L Source Code called IE in the target entity to identify easily inter-entity
transactions received by the target company.

Autopost Exported Batches: Select Yes if you want batches created in the target company to be auto
posted. Select No if you want the batch to be created in the target company, but not posted.

Tip: You must deselect the “Force Listing of Batches” in the target company (GL Setup —
Options Posting tab)

Note: If your GL Batches are set to auto-post and the user posting in AP (or any sub-ledger)
does not have access to Edit/Post GL Batches, the batch will not auto-post. Similarly, if they
are using Norming GL Security and the users posting in the sub-ledger has restrictions on
the account or account segments in the GL, the batch will not auto-post.

Click the Save Button when complete.

Note: The Entity segments in the Link Entity 1 Due From Account and Link Entity 2 Due To Account
should be setup as Entities in Entity Database Mapping, unless the Entity resides in the Source Data-
base.

Use Cash Management

Use Inter-Entity Cash Management or not:

Tick if you want to set up I/Y Cash Management — to automatically create Bank Transfers, A/R and A/R
payment and receipt batches based on the Y Bank Setup.

Note: Deselect to enter correcting entries that do not require Inter-Entity cash management account
processing, but do use bank accounts which have been set up across entities.
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Cash Management Bank Setup

Use this screen to create “virtual” banks in your Sage 300 databases to be used by Inter-Entity Cash Man-
agement

FIELDS AND CONTROLS
SOURCE BANK ACCOUNT/NAME :

Select the source bank account which has been set up as the “virtual” bank account in the
source company to represent the bank account in the target entity. The Source Bank Name will
be displayed.

CM PROCESSING TYPE :
Select either

® One Step Processing - to enable AP Payments and AR Receipts processed in the source
company in the “virtual” bank to be “transferred” to the target company as a Bank Entry
deposit or withdrawal.

Two Step Processing - to enable the applied documents for AP Payments and AR
Receipts processed in the source company in the “virtual” bank to be “transferred” to the
target company as a AP Invoices & Credit notes and AR Invoices & Credit Notes for pay-
ment and receipt processing.

TARGET ENTITY :
Enter the target entity which must be set up in IET Entity Database Mappings
TARGET BANK ACCOUNT/NAME :

Select the target bank account which is the bank account associated with the source “virtual”
bank account in the target company. The Target Bank Name will be displayed.

CASH MANAGEMENT CLEARING ACCOUNT :

Only applicable to Bank Transfers and 1-step processing. This G/L Account is required when
the IET Route between the Target Entity and the Source Bank Code Entity (derived from the
Common Services Banks \ Account tab, "Bank Account" field) is multi-level.

Specify the clearing account to be used in the Source Bank Entry and Target Bank Entry.

Note: 2-step processing does not support multi-level IET Routes.

IET Cash Management AP/AR Setup

Use this screen to set up Vendor and Customer Mappings for the IET Cash Management two step pro-
cess.

CM Type : Select either
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* AP-AP: to define a vendor mapping
* AR-AR:to define a customer mapping

FIELDS AND CONTROLS
CM Type: AP to AP

Select the source Vendor Code (this displays the Vendor Name).
Select the Target Entity (refer to Entity Database Mappings on page 58)
Select the Target Vendor Code (the Vendor name will display)

CM Type: AR to AR

Select the source Customer Code (this displays the Customer Name).
Select the Target Entity (refer to Entity Database Mappings on page 58)

Select the Target Customer Code (the Customer name will display)

Back to IET Cash Management AP / AR Setup - Overview on page 42

IET Setup- Receipt/Refund Selection Codes

Use this screen to configure Receipt/Refund Selection Codes to create A/R Receipt or A/R Refund
batches based on the criteria configured for each Receipt/Refund Selection code. For an overview, IET
Setup - Receipt Selection Codes Overview

Note: The values entered in the IET Setup >IET Receipt/Refund Selection Codes are used as Default
Values when using the Create Receipt/Refund Batch function (see IET Create Receipt/Refund Batch on
page 48 for details on how to use).

Select tab

If you are using Inter-Entity Transactions to process A/R Receipt or Refund Batches, use this tab to spe-
cify details about the receipt batches to be created by Inter-Entity Transactions.

FIELDS AND CONTROLS

Document Type: Select the type of batches you want to create: A/R Receipt, A/R Zero value receipt
to apply documents or A/R Refund.

Batch Description: Description of the batch
Entry Description: Entry description on the generated entries

Bank ID: This field will populate the Bank code on the generated batch. This is the bank where the
funds are deposited into.

Payment Code: Specify a payment code to identify the type of payment
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Tip:
]
The payment type "CASH or CHECK" configured on the Payment Code in A/R Setup is used

to determine the A/R Refund payment type.
All details in the refund use the same payment type.

If no payment code is selected, the Refund payment type is set to "Cash".

You can amend the payment types before posting the A/R Refund batch if you don't auto-
post the batch.

PROCESS SINGLE RECEIPT PER NATIONAL ACCOUNT

Select “No” if you require one receipt per AR Customer

Select "Yes" if you want to create one receipt per National Account for those AR Customers assigned
to an AR National Account

Note: This option does not apply when creating A/R Refund in line with Sage's rules for
A/R Refund.

POST RECEIPT BATCH
Post Receipt Batch will Create the Receipt Batch AND Post the receipt batch after it has been created.
ONE RECEIPT PER INVOICE

Select Yes if you want separate receipts per outstanding invoice,
Select No to include all invoices in a single receipt per customer.

You can set the default value in the Receipt Select Codes Setup screen and change it at runtime when
you use the "Create Receipt/Refund” process.

Criteria tab

Use this Tab to select the Documents to include in the Receipt Batches.

The values setup on the specified receipt selection code appear as the default in the Create Receipt
Batch form, but you can change the values before creating the batch.

You can:
®* Choose the method for selecting documents

® Select all documents meeting the criteria

® Set ranges of account sets, terms code, billing cycle, interest profile, payment code and customer
price list, etc.

FIELDS AND CONTROLS
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Customer: Select the customer range
Batch: Select the batch range

Invoice Date: Enter the Invoice date range
Due From: Enter the Due From date range

Customer Balance: Enter a range for the Customer's Balance (this is the total amount outstanding)

Tip: When creating A/R Refund, if you only want to refund customers with a net credit balance, set
the From Customer Balance to the lowest negative number you want to select. Set the To Cus-
tomer Balance to 0.

Invoice Balance: Enter a range for the Invoice Balance (optional)

Account Set: Specify the range of account sets that you want included in the A/R Receipt/Refund
Batch, or leave the To field blank and specify ZZZZ77 in the To field to select from customers with
any account sets.

Customer Terms Code : Specify the range of Customer terms code that you want included in the
A/R Receipt/Refund Batch.

Invoice Terms Code: Specify the range of Invoice terms code that you want included in the A/R
Receipt Batch. This doesn't apply to A/R Refund batches

Billing Cycle: Specify the Customer billing cycle range that you want included in the A/R Receipt/Re-
fund Batch.

Interest Profile: Specify the Customer interest profile range that you want included in the A/R
Receipt/Refund Batch.

Payment Code: Specify the range of payment codes that you want included in the A/R Receipt/Re-
fund Batch.

Customer Price List: Specify the customer price list range that you want included in the A/R
Receipt/Refund Batch.

Group Code: Specify the Customer Group Code range that you want included in the A/R Receipt/Re-
fund Batch.

CUSTOMER OPTIONAL FIELDS

This field appears if you use Sage 300 Optional Fields

You can use the Customer Optional Fields box to specify a customer optional field as a criteria
for selecting customers for a receipt batch. If you specify an optional field, you can then select
which optional field values to include in the Receipt batch.

Tip: Select All to select All optional field values and Double click on the Yes field in

the Selected column to remove the values to exclude from the batch.

INVOICE HEADER OPTIONAL FIELDS
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This field appears if you use Sage 300 Optional Fields.

You can use the A/R Invoice Header Optional Fields box to specify an invoice optional field as a
criteria for selecting documents for a receipt batch. If you specify an optional field, use the Inform-
ation icon to select which Optional field values to include.

Tip: When creating A/R Refund, this criteria doesn't apply.

Documents Tab

Use this tab to configure the document types to include in the calculation of the receipt amount, and
applied to the receipt created (AR Credit Notes, Prepayments, Unapplied Cash / Receipts, Debit Notes)

FIELDS AND CONTROLS
Include Credit Notes
Select "Yes" if you want to include any open Credit Notes in the calculation of the document value.
Include Prepayments
Select "Yes" if you want to include any open Prepayments in the calculation of the document value.
Include Unapplied Cash / Receipts

Select "Yes" if you want to include any open Unapplied Cash or Receipt Transactions in the cal-
culation of the document value.

Include Debit Notes
Select "Yes" if you want to include any open Debit Notes in the calculation of the document value.
Include Interest Invoices

Select "Yes" if you want to include any open Interest Invoices in the calculation of the document
value.

Exclusions Tab

Use this tab to list the customer(s) which are to be excluded from the document selection process and/or
the Customer(s) and Document(s) combinations to be excluded from the document selection process.

Note: If you enter a National Account Customer Number, then all child accounts are also

excluded.

Note: When you create the AR Batch, excluded customers and documents are included in

the Receipt Batch Audit Log. Refer to EFT Receipt Batch Audit Log
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Detailed content of setup and processing reports can be found below:

Cash Management AP/AR Setup Report — Features

The IET CM AP/AR Setup Report lists all the AP-AR Vendor-Customer mappings and AR-AP Customer-
Vendor mappings which have been set up for Cash Management 2 step process in the IET CM AP/AR
setup area.

The report shows

* Source Account Code and name
* Target Entity, Target Account code and name

Cash Management Bank Setup Report Features

The IET CM Bank Setup Report lists all the Banks which have been set up for Cash Management in the IET
CM Banks setup area.

The report shows

* Source Bank Code and Name
* Target Entity, Target Bank Code and Name

IET CM Audit Report - Features

Inter-Entity Transactions Cash Management Audit Report displays the history of the Inter-Entity Trans-
actions Cash Management transactions generated by IET.

It shows see transactions that are waiting to be processed (pending status), those that have been pro-
cessed (transferred status) and those that have not been processed due to an error (error status).

The report shows

®* Posting Sequence and Organisation ID. Source Batch Number and Entry number or Bank Entry
from the source database,
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* The Cash Management type, Account Code and Target Bank Entry Number from the target data-
base,

* The transaction status (pending status, transferred status and error status) and associated error
message if applicable
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