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Orchid

Tl'allllllg m: EFT Processing for Sage Intacct

EFT Processing Overview

EFT Processing simplifies financial transactions by automating payments and direct debit/receipt pro-
cesses. It generates files in the specific format required by your bank to upload into your banking soft-

ware for the following types of Sage Intacct transactions:

® Accounts Payable (AP): Facilitates payments to vendors and suppliers.
®* Accounts Receivable (AR): Handles direct debit transactions from customers.

®* Employee Expenses: Processes reimbursements efficiently.

To get started with EFT Processing, you need to:

1. Obtain the bank specifications for the transactions you process by EFT. Refer to Gather Bank

EFT File specifications
2. Collect information from your Vendors, Customers and Employees. Refer to Gather vendors, cus-

tomers and employees bank details
3. Install the EFT Processing custom components and enter Licence details in Sage Intacct. See details

in Install EFT Processing on the next page
4. Configure EFT Processing in Sage Intacct. Details are available in Setup EFT Processing on page 22

Available features depend on your Licence code.
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Install EFT Processing

Orchid's EFT Processing is developed in the Sage Intacct environment and all data is stored in Sage
Intacct.

All installation and configuration is done logged in Sage Intacct.

Note:
Installation files are available to Sage registered partners on the Orchid Systems website. Log on to the
website with the partner details and navigate to Product downloads page.

Getting Started

Getting with...
Started

EFT Processing

For Sage Intacct

Detailed steps are described below:

Pre-implementation ... .. . 7
Install EFT Processing Application ... ... . 7
Custom Objects created by EFT Processing ... 12
Configure Security ... . 13
EFT LICONCE . . 17
Gettingan EFT Licence ... 20
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Enable Platform Services

To configure and use EFT Processing, you need to enable Platform Services and Web Services in Sage
Intacct.

Refer to Sage Intacct documentation for details.

Example:
See the community article on how to do it:

https://community.intacct.com/community/articles/Support/8414/p

User Permission

You need Full Admin access to Sage Intacct, with user role permissions to perform the installation.

To get started with EFT Processing, you need to install the EFT Processing XML application.

Installation files are available to Sage registered partners on the Orchid Systems website. Log on to the
website with the partner details and navigate to Product downloads page.

The file includes custom fields and tables to store and display the information required to use
EFT Processing.

For details on the custom objects created, refer to Custom Objects created by EFT Processing on page 12

Installing an update

If you have previously installed the Orchid application and need to install the latest update, you generally
only require to perform steps 1 and 2 (install the application in Platform Services) and step 5 (restart the
Sage Intacct session).

In some cases, you may need to reselect the EFT Roles and permissions.
Steps to install

Go to Platform Services > Install Application

Unzip the downloaded file and save the Orchid_EFT.xml application file to your desktop.

In Sage Intacct, go to Platform Services > Install Application >
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Company type: Sales demo
IR orohid Systems - NA
) 4 a Platform Services ~
Dashboards > All Overview [
Reports »
Compary 5 ® Custom reports Platform tools
Applications
LGash lenagem et 2 @ Printed doc templates
Haosted files
General Ledger >
® Objects Installed components
Accounts Payable b
Object from spreadshest Menus
Orchid EFT » N
Platform Services Object customization install application o
Accounts Receivable > @ Custom fields
2 Custom views Customization tools
Projects »
@ Smart link clicks Catalog
Time & Expenses ¥
@ Smart link fetches Custom packages
Inventory Control S
@ Smart events
e Bty ’ @ Smart rules
Purchasing >
Taxes »
Contracts »
Consolidation >

Tip: If you do not see Platform Services in the list of modules, ask the Sage Intacct Admis-
trator to Enable Platform Services in Company \ Admin \ Subscriptions

Note: You must not use Platform Services > Custom packages to install the ORCHID_
EFT.XML file. If you receive an Internal error received / Uncaught exception error, check that
you are using Platform Services > Install Application.

Install the application

®* Select Install from XML
® Choose the Orchid_EFT.xml file saved on your desktop

¥

@ Orchid Systems - NA { o -0 <t & Anne-Controller  Help & Support

x @ Platform Services v Q Search

Install or update application

Browse to select the

install file
Upload application XML file

Upload an XML file with application data. If this geg##Tion has been installed already, it will be updated to the new version. Otherwise a new application will be installed.

Application XML file ( Choose File | No file chosen )

* (Click Install
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' Orchid Systems - NA \

* A Platform Services v Q Search

Install Cancel

Red = Required information

Install or update application

Install to create or

Upload application XML file update the application

Upload an XML file with application data. If this application has been installed already, it will be updated to the new version. Otherwise a new application will be installed.

Application XML file | Choose File |Orchid_EFT.xml

®* The import creates custom tables, menu items, custom screens and adds user-defined fields to
AP Vendor, AR Customer and Time and Expenses Employees.

The following objects are created:

Platform Services - Applications = Vie

Use this page to manage selected Shortcuts to component lists: Objects, Menus, Hosted files, Reports, Seed records, Installed
Application definition : Orchid EFT ((Edit properties ) (Puvtish ) (View data structure )

Application properties

Application name Orchid EFT
Application version 4.8

Selected objects EFT Bank, EFT Blob, EFT File. EFT File Format, EFT Licence, EFT Processed

Standard objects Customer, Vendor, Employee
Selected menus EFT Employee Payment Request, EFT AP Payment Request, EFT AR Payment Request, EFT File List, Create AR Payment, EFT Banks, EFT Formats, EFT Licence

CLICK TO VIEW THE DETAILED LIST OF TABLES, MENU ITEMS AND USER-
DEFINED FIELDS:

Tables

* EFT Bank

* EFT Blob

* EFT File

* EFT File Format
* EFT Licence

L ]

EFT Processed

Menus Items and custom screens

® EFT Employee Payment Requests
* EFT AP Payment Requests

* EFT AR Payment Requests

]

EFT File List

= & Anne-Controller  Help & Support

Install EFT Processing
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®* Create AR Payment
® EFT Licence

User-Defined Fields (19 on each of AP Vendor, AR Customer and T&E
Employee)

* AP Vendor \ Orchid EFT Tab: Account Name, Account Number, Bank Name, BIC,
Bank/Branch, Extra, Extra 1, Extra 10, Extra 2, Extra 3, Extra 4, Extra 5, Extra 6, Extra,
Extra 8, Extra 9, IBAN, Payment Reference, EFT File Format

* AR Customer \ Orchid EFT Tab: Account Name, Account Number, Bank Name, BIC,
Bank/Branch, Extra, Extra 1, Extra 10, Extra 2, Extra 3, Extra 4, Extra 5, Extra 6, Extra,
Extra 8, Extra 9, IBAN, Payment Reference, EFT File Format

* T&E Employee \ Orchid EFT Tab: Account Name, Account Number, Bank Name,
BIC, Bank/Branch, Extra, Extra 1, Extra 10, Extra 2, Extra 3, Extra 4, Extra 5, Extra 6,
Extra, Extra 8, Extra 9, IBAN, Payment Reference, EFT File Format

Created at - Entity ID Created at - Entity name Account Name = Account Number =
Bank Name = BIC = Bank/Branch = Extrae

Extraie Extra 10 = Extra 2o Extra3e

Extra 4 e Extra5e Extra 6o Extra7 e

Extra8e Extra 9= IBAN = Payment Reference e
EFT File Format Record URL

Create Web Services Sender ID

Create the "ajax” Web Services user
Select Company \ Setup \ Company from the Main Sage Intacct Menu

Select the Security Tab, scroll down to "Web Services authorizations” and insert the sender id “ajax” if
you do not already have one.

Company information

General information Security

Company information

| ~ Web Services authorizations

Sender ID Description Status

Setup Role/User Permissions

Detailed steps depend on whether you are importing the module as an External or an Internal User

Refer to Configure Security on page 13
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Refresh / Close and re-open

Close and re-open the Sage Intacct session after the 3 steps above have been completed.

You should now see the Orchid EFT Menu.

You can drag this menu to your required position (for example,. below Accounts Payable)

EFT Overview

You can see the Orchid EFT objects in the Overview. In addition, EFT Processing adds extra fields to the
Accounts Payable > Vendors / Suppliers, to the Accounts Receivable Customers and the Employee

screens.

Important! Available features depend on your Licence code.

Tip: You can move the Orchid EFT Menu and add some menu options to your Favorites Menu using

standard Sage Intacct functionality.

Objects

&

EFT Employee EFT AP Payment EFT AR Payment EFT File List

Payment Request Request

Request {EP
Create AR EFT Banks EFT Formats EFT Licence

Payment

Troubleshooting Installation
You should be able to access all the options (e.g. EFT Banks)

Issues Solutions

No buttons e.g.
“Add” or "Delete”

No Menu Check Permissions

Check the ajax Web Services User has been created

Install EFT Processing

Page 11 of 120



Training Guide:

EFT Processing for Sage Intacct

Restart the browser. In some cases, you may need to wait a little while for the
new permissions to propagate.
Uncaught Error
Exception when
installing

Check that you are using Platform Services > Install Application. You must not
use Platform Services > Custom packages to install the ORCHID_EFT.XML file.

When you import the Orchid EFT XML customization package in a Sage Intacct company, the import cre-
ates custom tables, menu items, custom screens and adds user-defined fields to AP Vendor,

AR Customer and Time and Expenses Employees.

The following objects are created:

Platform Services = Applications = Vie

Use this page to manage selected app components. Shortcuts to compenent lists: Objects, Menus, Hosted files, Reports, Seed records, Installed components.

Application definition : Orchid EFT ((edit properties ) ((Detete ) ((Publish ) (( View data structure )

Application properties

Application name Orchid EFT
48

Description
Selected objects EFT Bank, EFT Blob, EFT File, EFT File Format, EFT Licence, EFT Processed

Standard objects Customer, Vendor, Employee

Selected menus  EFT Employee Payment Request, EFT AP Payment Request, EFT AR Payment Request, EFT File List, Create AR Payment, EFT Banks, EFT Formats, EFT Licence

Tables

EFT Bank

EFT Blob

EFT File

EFT File Format
EFT Licence

* EFT Processed

Menus Items and custom screens

® EFT Employee Payment Requests

EFT AP Payment Requests

EFT AR Payment Requests
EFT File List

Create AR Payment

EFT Licence

User-Defined Fields (19 on each of AP Vendor, AR Customer and T&E
Employee)
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* AP Vendor \ Orchid EFT Tab: Account Name, Account Number, Bank Name, BIC, Bank/Branch,
Extra, Extra 1, Extra 10, Extra 2, Extra 3, Extra 4, Extra 5, Extra 6, Extra, Extra 8, Extra 9, IBAN, Pay-
ment Reference, EFT File Format

* AR Customer \ Orchid EFT Tab: Account Name, Account Number, Bank Name, BIC, Bank/Branch,
Extra, Extra 1, Extra 10, Extra 2, Extra 3, Extra 4, Extra 5, Extra 6, Extra, Extra 8, Extra 9, IBAN, Pay-
ment Reference, EFT File Format

* T&E Employee \ Orchid EFT Tab: Account Name, Account Number, Bank Name, BIC,
Bank/Branch, Extra, Extra 1, Extra 10, Extra 2, Extra 3, Extra 4, Extra 5, Extra 6, Extra, Extra 8, Extra 9,
IBAN, Payment Reference, EFT File Format

Created at - Entity ID Created at - Entity name Account Name = Account Number a
Bank Name = BIC = Bank/Branch e Extrae

Extrale Extra 10 = Extra 2= Extra3a

Extrade Extra5e Extra 6e Extra 7=

Extra8e Extra 9o IBAN = Payment Reference =
EFT File Format Record URL

In Sage Intacct, you need to create at least one User Role and add the role to the users who need access
to EFT Processing.

Roles and Subscriptions

The default EFT Security role will be created and assigned to the Sage Intacct internal user who imported
the Orchid_EFT.xml file.

After importing the module, you can check the security in Company > Admin > Roles ::SYS::Enterprise-
ROLE-FOR-Module: Orchid EFT. Check Subscription > Permissions and Role Assignments > Permissions.

You need to assign this Security Role to all other users who need to access EFT processing.

Notes:
The default role created when you import the EFT Module as an internal user is SYS:En-
terprise-ROLE FOR Module: Orchid EFT.

You can also create new security roles for EFT.

Check / create security role

* Select "All" for Objects, Actions and Menus and Save
* Double check by re-opening the Role \ View Subscriptions \ Permissions and re-save if necessary

Install EFT Processing Page 13 of 120



Orchid _ o
Training Guide:

EFT Processing for Sage Intacct

=z X
Orchid EFT Permissions

Objects ission O None O ReadOnly O Al
EFT Bank [ Templates

EFTBIob

EFTFile

EFTFile Format

EFT Licence

EFT Processet

Actions It one O Read Only O All

Menus Permission one O Read Only O All

EFT AP Payment Request

®* You can choose Roles > Role Assignment to see which users are assigned to the EFT Role.

Assign Security Role to users

® Select Company \ Users from the Main Sage Intacct Menu
® Select the User \ Edit \ Roles Information and add the required role.

= User information

User information  Roles information =~ User entities =~ User departments  User territories

L3

Role name
= |1 Admin +
= 2 Accounting Manager T
= 3 uSYS:Enterprise-ROLE-FOR - Module: Orchid | + M@
= 4 | Orchid EFT Role (ADMIN) v | +
= |:B +

Security roles tips and examples

Permissions for the EFT Processed entity

Users who generate EFT Files need Add and Edit Permissions to both EFT File (Add, Edit) and EFT Pro-
cessed (Add, Edit).

Warning! If not, you may get the following error: "Permission Denied modify on EFT Processed. "
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&~ G [a] https://www-p02.intacct.com/ia/acct/frameset.phtm|?.sess=s7E9grmMUExkdbyndcBsMMMdTGV12bOxZllck4bBZHW8p3XAbD7BHOxk

E,_.] Import favorites . Log in to Sage Inta. . Wwww-p02.intacct.com says
Error: Permission Denied modify on EFT Processed: Please check with -
@ Orchid Systems - EFT your Administrator. [Support |D: VRSRpEBO37%7EZkVTmPOg2yF-
Nm5We7zyYQAAAAM]

* w Orchid EFT ¥

U + Load payments
+ Load advance payments

Permissions for the EFT Blob entity

® |f a user needs to generate EFT Files, they need All permissions
®* |f they are only downloading the EFT File, they need List and View
* |f a user needs to delete a file, they need Delete permissions on the EFT Blob object.

P
X
2 - e

Orchid EFT Permissions Cancel ) ("Help

Objects Permission O None (J Readonly O Al

EFT Bank 8 List & view 8 sod & Edi 8 Deleie Impaort B Temglates

LA a s 8 ven LR B eat @ oo

EFTFe List izw Add Edit Delete

EFT File Farmat 8 st & view 8 sed & =ai 8 Delete Impert Templates

EFT Licence: List viaw Add Edit Delste

EFT Processed List view Add Edit Delete

Actions Permission O Mone O} Readonly O Al

Menus Permission ) None () Readonly ) All

EFT Employee Payment Request Menu =

Permissions for the EFT Bank entity

Users who Generate the EFT File need to have security rights to update EFT Bank as the FSN is
stored on the EFT Bank record.

If a user doesn't have rights to EFT Banks and uses a file format that requires FSN, they may
get an error message like below:

Warning! Permission Denied delete on EFT Bank. Please check with your administrator.
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:. im} | . Orchid Systems - EFT X . Orchid Systems - EFT x |+

< @ ()  https://www-p02.intacct.com/ia/acct/frameset. phtml? sess=SqJCANQryoQIw5WoBhWPq.. & A

Company type: Sales demo !
- _— www-p02.intacct.com says

Orchid Systems - EFT s : 2
Error: Permission Denied delete on EFT Bank: Please check with your

% @  Orchid EFT - Administrator. [Support ID: gJtONEB030%7EZd7BAPOx2yu-
sZ5WkrFW2gAAAAM]
EFT Banks
Edit View BOA_6153 - USA BOA pay
Edit View BOA_1612 - USA Bank of America payment ‘ USA _PP_MULTI I 001001001 ‘ 0161201612 ‘ Orchid Systems L
N4 Edit View BOA 6123 - USA BOA payment USA PP_MULTI 001001001 0612306123 Orchid

This applies even if the user doesn't generally update the EFT Bank details.

EFT Licence

All users who need to access EFT Processing need at least Read access to EFT Licence.

Orchid EFT Tab on AP Vendors, AR Customers and Employees are hidden if users do not have access to
the EFT Licence.

Without Read access to EFT Licence, you get this error when opening the Payment Request screens:

Warning! Error: Permission Denied read-only on EFT Licence: Please check with your Admin-
istrator.

Refresh the browser

After installing and updating the security, close the browser and log back into Sage Intacct.

If you don't force the refresh, it can take a while for the Orchid menus to display.

Menu Security

If you want some users to Generate the EFT File and others to DownToad them for transfer to the
bank, you can use Menu security .

® Users who generate the file need access to the EFT AP Payment Request (or EFT AR Payment
Request) Menu.
® Users who Download the file need access to the EFT File List menu.
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TP orchia Systems - AAPAC UK

* @A  OchidEFT 5
Orchid EFT
Objects
Generate afile @ @
EET AP Payment EFT AR Payment  EFT File List EFT Banks
Request Request
el L
EFT Formats EFT Licence
& ./ %

Orchid EFT Permissions [[save ][ cancel | [ Hew ]

Objects Permission (O Nons ) Readonly ) Al

EFT Bank [ List [ view [ Add [ Edit [ Delete [ import [ Templates

EFT Blob O wist [ view [ agd [ Eait [ pelete

EFT File [ List [ view [ add [ Edit [ Detete

EFT File Format [ wist [ view [ Agd [ Edit [ pelete [ import [ Tempiates

EFT Licence [ uist [ view [ add [ Edit [ petete

EFT Processed [ uist [ view [ add [ Edit [ petete

Actions Permission (O None () Read only O All

Menus Required to Permission O None () Read only () All

Generate file
EFT Employee Payment Request [ Menu

EFT AP Payment Reguest [ menu

EFTAR Payment Request [ Menu

EFT File List [ Menu

Required to download

EFT Licence [ Manu the file

For details on how the Licence for EFT Processing works, refer to Getting an EFT Licence on page 20.

How to use the screen

The EFT Licence screen is used to enter the activation code and to check if any software updates are avail-
able.
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Note:
When the annual subscription renewal is paid, a new activation code is generated and needs to be
entered in the module License screen.

% a Orchid EFT v

EFT Licence

Company

Orehidé

Activation code

20

Expires

31212025

Features

AP Payments, AR Receipts, Employee

Expenses

MNo updates available
Current version is 20241008

Q990¢

Enter Activation Code

The screen displays the Sage Intacct company ID.
Enter the activation code provided by Orchid Systems.

The screen displays the subscription expiry date.

A wn =

The screen displays the Features included in the subscription.

Updates Available

There is no automatic update of the EFT Processing customizations.

If there are updates available for the Orchid EFT module, you will see the details and date of the updates
on the EFT Licence screen.

Contact your Sage Intacct partner to get the update install files.
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Installing an update

You can then import the package in Platform Services > Applications. See Installing an update on page 7
for details.

Release Notes

Refer to EFT Processing Release Notes on page 115 for details of the new features and fixes in the
updates.

If there are no updates, you will see the message "no updates”.

Note:

The version number you view in platform services indicates the major release number which we use to
track the features included in that release. The version number typically changes when new fields or
custom objects are added to the program.

In the EFT licence screen the product update number indicates the date of the product update and ties
in with the release notes with the list of issues fixed as well as new features included in that product
update.

Checking the Company ID

When you purchase a subscription for EFT Processing, you need to send the Sage Intacct Company ID to
Orchid so that we can generate the appropriate Licence code.

See details in Information Required for a Licence.

The Company ID matches the Sage Intacct Company ID on the Company>Setup > Configuration
> Company > General Information

Company v
| Dashboards > All Setup Acieir
Reports 5
"
| Compan
Cash Management >
' @ Contacts
General Ledger >

Install EFT Processing Page 19 of 120
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* A Company v

Company information

General information  Security = Accounting  Schedules

v Company information

s ID
OrchidSyst L3

Name
Orchid Syst

v/| Use ISO country codes @

Licence types

A Licence code is required to use EFT Processing for Sage Intacct.
You can purchase separate subscriptions for EFT Processing for :
* AP Vendor Payments

* AR Customer Payments (Direct Debits)
®* Employee Expenses payments

Note:
Available features depend on your Licence code.
Module Activation Code Sage Intacct Company 1D
1 EFT AP (Sage Intacct) 2074-1 .| Orchid
2 EFT AR Customers (Sage Intacct) | Orchid
3 EFT Employee (Sage Intacct) Orchid
4 EFT Core (Sage Intacct) ; .| Orchid .
Tip:

Contact your Sage partner to organize a trial code or purchase a subscription.

Note: With active subscriptions for EFT Processing, you are entitled to a code for your implementation
/ sandbox instance. Send a screenshot of the Implementation Company ID to receive the IMP code.

If you don't have the relevant activation code, you get an error message:
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Your Licence does not allow you to do this.

www-p02.intacct.com says

Your license does not allow you to do this.

Trial licence

Users cannot auto-generate a trial Licence. However, they can start configuring EFT Processing without a
valid code.

Users can configure EFT File Formats, EFT Banks and EFT details for Vendors, Customers and Employees
without a valid Licence code.

Users can't generate an EFT File or download / hold / refresh / confirm a file without a valid activation
code.

They get an expired Licence message as below.

www-p02.intacct.com says ]

Your EFT license has expired
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Setup EFT Processing

To start using EFT Processing, you need to import the EFT Formats applicable to your banks, configure
the Bank records in Orchid EFT.

* To create EFT Files for AP Payments, you need to configure the Orchid EFT Tab for AP Vendors that
you want to pay with EFT.

* To use Orchid EFT to process Employee Expense Reimbursement Payments, you need to configure
the Orchid EFT Tab for Employees.

®* To use Orchid EFT to process AR Receipts for Customer Direct Debits, you need to configure the
Orchid EFT Tab for AR Customers and configure EFT banks for AR Receipts.

For details, refer to the topics below:

EFT Formats ... 23
EFT Formats Structure ... . 24
Field Names in EFT File Formats ... .. . . . ... 26
Configure EFT Banks ... ... . 28
Configure EFT Vendor Details ... 34
Configure EFT Customer Details ... . . 44
Tips when Importing EFT details ... ... .. . . 47
Configure EFT Employee Details ... . .. 48

Requirement! To generate and download an EFT File for AP Vendor Payments, you need a Licence for
Orchid EFT for AP.

Requirement! To generate and download an EFT File for AR Customer Payments, you need a Licence
for Orchid EFT for AR.

Requirement! To generate and download an EFT File for Employee Expense Payments, you need a
Licence for Orchid EFT for EE.

If you don't have the relevant activation code, you get an error message:

Your Licence does not allow you to do this.
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www-p02.intacct.com says

Your license does not allow you to do this.

Sage Intacct EFT Processing includes a number of system defined file formats. You need to import the
formats suitable for your banking requirements.

For technical details on EFT Formats in Sage Intacct, see EFT Formats Technical Info

Tip: Send the bank specifications to your Sage partner who will liaise with Orchid Support to obtain
the format file. Orchid Systems can created new formats if required.

How to use the Screen

To open the screen, choose Orchid EFT > EFT Formats.
Add a format by clicking the Add button on the screen.
Name: Enter the File Format name

Description: Enter the format description:

File Format: Copy and Paste the exact content from the formats.ini file that you are sent by your Sage
partner.

Setup EFT Processing Page 23 of 120
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Example:
Name: Name between the square brackets in the file, and generally starts with the first 3 letters of the
country.

Description: Value between the quotes in the Name - 2nd line of the file

File Format: Copy and Paste all content until the next format included in the text file (next set of
square brackets)

EFT Format

Name
CAN_CPA005

Description
Canada - CPA Standard 005/EFT1464

File format

| [CAN_CPAQ05]
Name="Canada - CPA Standard 005/EFT1464"
Render=API
filetypes="payment,receipt,refund,payroll"
BSBSize=8:9
AccountSize=3:12
BSBNumber="Financial Institution ID/Transit Number"

Important! Do not tamper with the File format content unless you have reviewed the bank spe-
cifications and understand the detailed file structure.

File Format Detalils

For detailed description of the File Formats, refer to EFT Formats Structure below

Fields that can be included in a file format: Field Names in EFT File Formats on page 26

EFT Processing formats include several sections:
[Format] - Unique ID of the File format in Square brackets

Name - description of the bank layout

Note: Render=API - Do not change this line
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File Format

File format includes several sections:

1. Extra field declaration, including validations, label and help tips

BSB or sort code name - customised for the bank layout
BSB or sort code size - customised for the bank layout
Account name - customised for the bank layout
Account size - customised for the bank layout

Up to 10 extra fields on the Bank file

Up to 50 extra fields on the Vendor file

Up to 50 extra fields on the Customer file

2. Row Declaration

Each row type can have multiple lines with a number at the end to indicate the sequence. DetailAP1 and
Detail AP2 .

®* The definition of the header row(s) - general header for all transactions or an A/P specific header
or an A/R specific header

®* The definition of the detail row(s) - general detail for all transactions or an A/P specific detail or an
A/R specific detail

* The definition of the footer row(s) - general footer for all transactions or an A/P specific detail or
an A/R specific footer

* Rows can include fields from the Company, Bank, Vendor/Customer, Payment and Applied
Invoices records. For details, refer to Field Names in EFT File Formats on the next page

Example:
HeaderAP="A000000001[OriginatorldNumber:%10C][FileCreationNumber:%04D].."

DetailAP = "C[RecordCount:%09D][OriginatorldNumber:%-10C]460.."
FooterAP = "Z[RecordCount:%09D][[TransactionTotallInCents:%014D] ..”

Validation examples:

BSBSize is the size of the BSB field. This can either be one number, which means the BSB is a fixed size,
or two numbers in the format min:max.

AccountSizeis the size of the Account Number field. This can either be one number, which means the
Account Number is a fixed size, or two numbers in the format min:max.

Note: The Size is used for data validation.
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Making a field required

Use !'in front of a field name. EFT will check if the field has a value.

Example: [!DestAccountNumber] means that the Vendor Bank Account field cannot be
blank when creating the EFT File.

More Information

Field Names in EFT File Formats below

Row Types

The list below is not exhaustive, but includes only the most commonly used fields.

SOURCE ACCOUNT INFORMATION (FROM EFT BANKS):

BankID The Bank Code from the Bank Setup screen.

BankName The Bank Name from the Bank Setup screen.

bsbno The BSB number from the Bank Setup
screen.

BankAccno The Account Number from the Bank Setup
screen.

BankAccname The Account Name from the Bank Setup
screen.

BankExtra1 to An extra field which can be turned on for

BankExtra10 banks. Turn on by putting "BankExtral=abc"
in the formats.ini file

Description File description

Reference Reference option selected on EFT Bank

PAYMENT ENTRY:

Firstcheque Payment cheque number

EntryDate The entry date

Amount The amount (eg $100.52 is 100.52)

AmountinCents The amount in cents (eg $100.52 is 10052)

PPVOID Set to 1 to include void payments in Pos-
itive Pay files

[Entry.Type] - returns “void” for void pay-
ment and blank for others

VOIDDATE In most cases, the file format uses the
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DESTINATION ACCOUNT INFORMATION (FROM EFT CUSTOMERS, EFT VENDORS OR

EFT EMPLOYEES):

Destid
DestShortName
DestBankName
DestBSB
DestAccount
DestAccountName
DestReference

DestExtra1..50

DestName
DestAddress1..4

DestCity
DestState
DestPostcode
DestCountry
DestPhone
DestFax
DestEmail
DestContact

DestContactPhone

DestContactFax

original payment date as the Void
Date. Some format requires the
actual Void Date from the voided pay-

ment.

Vendor or Customer ID field from the EFT Customers
or EFT Vendor screen

The A/P Vendor short name (APVEN.SHORTNAME) or
A/R Customer short name (ARCUS.TEXTSNAM)

The bank name field from the EFT Customers or EFT
Vendor screen

The BSB field from the EFT Customers or EFT Vendor
screen

The account number field from the EFT Customers or
EFT Vendor screen

The account name field from the EFT Customers or EFT
Vendor screen

The reference field from the EFT Customers or EFT
Vendor screen

Extra field on EFT Customers or EFT Vendors Setup
screen. Extra field can be turn on in formats.ini by put-
ing : VendorExtral="abc" or CustomerExtral="abc".
“abc” is the field name to be displayed in the EFT Cus-
tomer or EFT Vendor setup screen. From version 56, it
can be up to 50 customised extra fields.

The A/R Customer Name or A/P Vendor Name

The A/R Customer Address lines 1 to 4 or A/P Vendor
Address lines 1to 4

The A/R Customer City or A/P Vendor City

The A/R Customer State or A/P Vendor State

The A/R Customer Postcode or A/P Vendor Postcode
The A/R Customer Country or A/P Vendor Country
The A/R Customer Phone or A/P Vendor Phone

The A/R Customer Fax or A/P Vendor Fax

The A/R Customer E-mail or A/P Vendor E-mail

The A/R Customer Contact Name or A/P Vendor
Contact Name

The A/R Customer Contact Phone or A/P Vendor
Contact Phone

The A/R Customer Contact Fax or A/P Vendor Contact

Setup EFT Processing
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DestContactEmail

Fax

The A/R Customer E-Mail or A/P Vendor Contact E-

mail

APPLIED DOCUMENT INFORMATION:

InvoiceDate
InvoiceNumber
InvoiceDescription
InvoiceGrossAmount

InvoiceDiscountAmount
InvoiceNetAmount

FirstinvoiceNumber

MISCELLANEOUS:

Today
TransactionTotallnCents

TransactionTotal
NumberOfEntries

RecordCount
LF

CRLF
Blank

FieldIDModifier

Applied Document Date

Applied Document Number

Applied Document Description

Applied Document Gross Amount (prior
Discount)

Applied Document Discount Amount
Applied Document Net Amount (after dis-
count / payable amount)

TThe first applied document number

The run date

The total amount in cents (eg $100.52 is
10052)

The total amount (eg $100.52 is 100.52)
Number of detail lines so far. This is coun-
ted from 1.

Number of lines so far. This is counted
from 1.

A line feed character

A carriage return / line feed

A blank field. Useful for when there are
large runs of spaces or 0. Set the pad
length field to the size of the run.
Alphabet from A to Z. To indicate a par-
ticular batch has been run for Create EFT
file process for the number of time. The

first run will have ‘A’ as indicator, sub-
sequentrun ‘B’, ‘C’ and so on.

FILENAME

The actual generated EFT File name

Use this screen to setup EFT details for the banks setup in Sage Intacct.

You canview and edit the EFT Banks already configured.
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Choose Add to configure for EFT Processing a bank setup in Cash Management.

Note: You can only add EFT Details for Checking Account Banks.

Note: The field labels are renamed for different banks depending on the File format selected for the
bank.

Tip:
Most EFT file formats can be used for AP Vendors/Suppliers, AR Customers and Employee payments, if

you are using the same EFT File specifications from the bank.

If using both AP and AR Payments for the same bank, you need to add two EFT bank records, one for
Payment type and one for Receipt type. Both EFT Banks can use the same EFT File type.

For Employee Expenses Payments, you use a bank of type Payment.

EFT Bank Company Details

Many file formats require some company address details.

When generating the file, EFT Processing uses the details on EFT Bank for the selected EFT File Format.

Note: It is best practice to update the details for each bank.

To setup default values, you can copy the details from the Sage Intacct Company Information and
amend them for the specific bak / format if required.

You need to have the required Sage Intacct security rights on the Company to read the address.

CLICK TO SEE SCREENSHOT BELOW.
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» Orchid Systems - EFT (2000

Use to copy the details from

* @A  Orchid EFT . the Company Information in
Intacct
EFT Bank
e ———
Name Company name Copy from company
100_CHK - CAN_CIBC _—
Bank Address
100_CHK Search...
Type
Payment v
File format
CAN_CIBC Search...
Financial Institution ID/Transit Number City
121010303 [N
Account Number Zip
442516879123
Account Name Sl
Originator ID Number Country
File Description fiione
File Reference e
Use File Description v
File name Contact
FSN Branch
113
Payment Code Tax number
Receipt Code BRN

Reserved field for organisation @

Privacy policy =~ Copyright © 1999-2023 Sage Intacct, Inc.

Field Descriptions

Some fields are fixed for all banks. The rest of the EFT Bank fields (Bank Extra 1..10) are turned on and
renamed depending on the File format selected for this bank.

-

T Select Payment to pay Vendors/Suppliers and / or Employees.
e
yp Select Receipt to process Direct Debit files for AR Customers' payments.
) Select the File Format corresponding to your bank specifications.
File format
Refer to EFT Formats on page 23 to add new formats.
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BSB
Account Number

Account Name

Reference

Description

File Reference
(for Payment)

File Reference
(for Receipt)

File name

Bank Branch Number / Bank Routing Number
Bank Account Number

Bank Account Name

Enter a fixed reference if required. - This field may be renamed in the file format
definition.

Reference is used in some file types. If the file type includes the [Reference] field,
then it will use the option entered in EFT Banks.

Enter a fixed description if required.

Select one of the following options to include the appropriate value in the File
Reference:

* Use File Description (entered above)

* Payment Type: Use Vendor AP Reference (Orchid EFT AP Reference field on
AP Vendor)

Note: For Employee, this option uses the Payment Reference on the
Employee EFT tab.

* Receipt Type: Use Customer AR Reference (Orchid EFT AR Reference field
on AR Customer)
* Use Cheque Number (from the posted payment)

* Use Invoice Number (Document Number from the first applied invoice)

Select one of the following options to include the appropriate value in the File
Reference:

®* Use File Description (entered above)

® Use Customer AR Reference (Orchid EFT AR Reference field on
AR Customer)
® Use Invoice Number (Document Number from the first applied invoice)

Enter File name for the file created by EFT Processing.
Can include:

Any valid file name character (A.Z, a..z, 0..9, _-|[])
{dd} or {DD} day number, e.g. ‘02’

{mm} or {MM} month number, e.g. 02’

{yy} or {YYYY} two digit year, e.g. 22’

{yyyy} or {YYYY} fourdigityear, e.g. '2022'

{n} run number per day, e.g.'2": {n} starts at 1 each day, and goes up by 1
for each file per bank and file type. Incremented by 1 for each downloaded file.

Setup EFT Processing
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FSN

Run number is reset to 1 the next day.
{s} 1 digit file sequence number, eg.?2

Adds one each time a file is generated for the bank. The FSN is displayed on the
EFT Bank record. See below.

File Sequence Number (FSN)
Use {s} in the file name.
The value is incremented by 1 per bank per generated file (not per download).

Example: If you have 2 EFT records for the bank for different file types, the FSN is
synchronized on both records for the bank.

If used, the bank expects the file sequence number to increase by one for each
upload.

Tip:
If this is the first time you are uploading an EFT File for this bank - then set it to 1.

If you have already uploaded files, you should set the FSN (File Sequence Num-
ber) to the next sequence number based on the last file you uploaded for this
bank.

The FSN field on the EFT Bank is next sequence number (the one that is going to
be used for the next EFT Run).

The File Sequence Number is updated when you generate the EFT file.

Users who Generate the EFT File need to have security rights to update
EFT Bank as the FSN is stored on the EFT Bank record.

If a user doesn't have rights to EFT Banks and uses a file format that requires FSN,
they may get an error message like below:

Warning! Permission Denied delete on EFT Bank. Please check with your admin-
istrator.

[im} | . Orchid Systems - EFT X . Orchid Systems - EFT x P4

[ ]
-3
&~ @] () https://www-p02.intacct.com/ia/acct/frameset.phtml|?.sess=SqJCANQryoQIw5WoBhWPq... & A

Compan) e: Sales demo !

www-p02.intacct.com says
Orchid Systems - EFT {2050

Error: Permission Denied delete on EFT Bank: Please check with your
Administrator. [Support ID: gJtONEB030%7EZd7BAPOx2yu-
sZ5WkrFW2gAAAAM]

% A  Orchid EFT

EFT Banks

v TUU_GT I = AN, WSV Dalin vay “

Edit View
Edit View

| Edi View

-

BOA_6153 - USA BOA

BOA_1612 - USA Bank of America

BOA_6123 - USA BOA

pay

payment USA_PP_MULTI 001001001 0161201612 Orchid Systems L

payment USA PP_MULTI 001001001 0612306123 Orchid

Tip: If you need to reexport a file, set the file sequence number back by 1 to
generate the file with the same number.
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The rest of the EFT Bank fields (Bank Extra 1..9) are turned on and renamed
Bank Extra 1 to 9 | depending on the File Type selected for this bank.

Making a file name unique

Many banks require the EFT file name to be unique.

Depending on how you often you process a file, you can use a combination of the date, the File
Sequence Number and the daily run number to make the file unique,

To have a unique file number if you generate multiple files for the bank on a given day, you can use a
hard coded text (e.g. myfile) and fields in curly brackets/braces in any order in your naming convention:

Example:
myfile.{yyyy}{mm}{dd}-{s}-{n}.txt

If you generate a file on 2023/06/14, and the FSN for the bank is set to 5:

* the first file downloaded on the day will be called myfile.20230614-5-1.txt,
* the next file downloaded the same day will be called myfile.20230614-6-2.txt

* The next day, the file will be called myfile.20230615-7-1.txt

Tool tips
Many file formats include tool tips to describe the valid values for some fields.

See EFT Tool Tips for details.
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Name Company name

100_CHK - CAN_BLPP Orchid Systems - EFT

Bank

100_CHK These 2 fields
ng:memv have a tool tip
File format

CAN BLPP

Bank Transit Number @ g:: Yaes
121010303 ' -

A rourk Nurber i _T_?;nli?ts;:g.ebi’::kpayments - leave Vendor Bank
442516879123

Account Name State
Accnt Name CA
Payment Reference Country

- United States

When to use the Orchid EFT Tab

Select a vendor and use the Orchid EFT Tab in the Accounts Payable > Vendors menu.

Enter EFT Details for vendors you want to pay with EFT.

Note: To add or update details, ensure you select Edit Vendor.

If the Orchid EFT tab is not visible in EFT Vendor:

* Check your EFT Licence includes AP. See Licence Required on page 38
* Ensure the logged on user has at least Read access to the EFT Licence screen.
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Using Orchid EFT TAB

View additional tips in Tips to Configure EFT Vendor Details

Select EFT File Format

Select the EFT File Format on the Orchid EFT Tab. The fields relevant to the format are displayed. Dif-
ferent fields are active depending on the EFT File format selected

1. The Vendor EFT Fields are labeled based on the EFT File Format selected.
2. Some formats include Field Length validation when entering the AP Vendor details.
3. Use the Tool tips for details on the expected content for the field. Hover your mouse over the icon

to view the tips.

3. Tool tip. Hover your
mouse over the icon to
see a tip for the field t providers Restrictions

= 20002 -- Global Properties Inc.

em cross references Orchid EFT

Vendor  Additional information  Contact list  Payment infol
Help

Account Name Trans Code 22/32 !D‘

4. Note the context

Account Number - Must be at least 1 characters
sensitive help

2. Field length

Bank Name
validation

1. Change the EFT
File Format and the
field labels change

R/T Number - Must be at least 8 characters

EFT File Format | NACHA v e

Field Validation

Some file formats validate fields like the account number. In such cases, the field labels are in Red and

contain the valid rules.
This is only a warning message. Users can still save the records so that you can gather the correct details

from the Vendor.
The field details are validated when you create the EFT File, and you can't create the EFT File if the
account details don't meet the validation rules in the file format.
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@ Orchid Systems - Skyline

* a Accounts Payable

= 20003 -- ADP

| Account Number - Must be at least 7

characters

| 123456

Financial Institution 1D/Transit Number -
Must be at least 8 characters

7654321

Account Name
ADP

Country (USA/CAN)
usA

Transaction Code @
460

W

Bank Name
SCOTIA

EFT File Format | CAN_RBCAGH_VT

Tool tips

< & Stacy Sim

Q

l Save ” Duplicate ” Print to... ” Cancel ” More ac

Hover your mouse over the icon to the right of the field label to view the details for the field. Tool tips
explain what the valid options are for the field.

Note: Tool Tips are configured in the EFT Format.

i

Trans Code 22/32 @}
22 "

. 22 - Deposit destined for a Checking Account
32 - Deposit destined for a Savings Account

Logging Changes

Standard Sage Intacct audit and approval features apply to changes to the Orchid EFT banking details.
Orchid EFT Details fields are included in the Vendor Audit Trail.
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Approving Changes
If Vendor Approval is enabled in your Sage Intacct database, changes to EFT vendor details can trigger
the approval process.

If the user doesn't have approval right, and they click Edit on the record, they need to submit the Vendor
changes for approval before payments can be processed.

Note: Refer to Sage Intacct documentation for details.

Importing Vendor Details

You can import EFT Vendor details using standard Sage Intacct import routines.

It is best to enter one record manually for your bank's file type, export the records. You can then update
the csv file and import back on Sage Intacct.

To import the EFT file format (REFT_FORMAT), you use the actual EFT File Type name, not the EFT File
Format ID which is exported.

Refer to Importing EFT Vendor details on page 42 for tips on importing EFT Vendors.

Viewing EFT Details

You can create an EFT Details view to use when looking at vendors bank account details.
In Accounts Payable Vendors/Suppliers menu,

® Select Manage Views \ Create a new view

® Select the columns you want to include in the view, the sequence of the columns, any filters
required, the sort order required
®* Deploy to enable the view and Save the view as “"EFT Details”

You can then select the new view when showing the AP Vendor Details
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0 @ software

« [

< G () https://www-pO2.intacct.com/ia/acct/frameset phtmi? sess=UggCus

8hYkeFKoWW CefinSFyQdqouDZApESfiX

Vendors

EFT Details ¥ Manage views >
A
Recenty modiied
Recenty viewsd
Alrecently moddied

Top Spending Vendors

Vendor Detais
[ e view 1 20082
Eait View m 20083
Edt View m 20085
Edit View m 20086
Eait View m 20087

Edit View g 20088

Edt View m 20089

Edit View g 20090

Edit View - 20091
Edit View - 20092
Edit View m 20093

Edit View m 20100

Licence Req

D sorvare

% @ AccountsPayable

Group fiiters Nothing selected »

Vendor name

Vision Post

Quick Post

Officeworks Austin

Officaworks Dallas

Officeworks Houston

Consulting Consoidated
Gonsulting Consolidated - Team A
Gonsulting Gonsolidated - Team B
Green Team Waste Management I
BHP - Broken Hill Pty Ltd account IV
Quall Gonsultants - UK

Quall Gonsuttants - France

Quall Consultants - Ireland

Quall Gonsultants - South Africa

Entity V100

uired

Include private

Advanced filters | Clear all fitters.

¥ & Anne-Controller  Help & Support

Q Search n

O Tumon \s'shsxamtzrlanel Delete ][ Import ][ Export ~ ]

1284 @-600f

mﬂmw mmmm_ ——

View Due General Trade
View Due General Trade
View Due General Trade
View Due General Trade
View Due  General Trade
View Due Subcontractors
View Due Subcontractors
View Due Subcontractors
View Due General Trade
View Due  General Trade
View Due Subcontractors
View Due  Subcontractors
View Due  Subcontractors
View Due  Subcontractors

View Due

OfficeiWorks Austin
OfficeWorks Dallas.

OfficeWorks Houston
Consulting Consolidated
Gonsulting Consolidated
Gonsulting Gonsolidated

Green Team Waste Management

BHP Broken Hill IV

567456712
112233445566
123456123456
123654123
88776655
88776655
12345654321
12345654321
12344444
123555555
123123666

123123777

Wels Fargo
Weils Fargo
Wels Fargo
RBC

REC

RBG

Wels Fargo
Weils Fargo
Barclays
Barclays
Barclays

Barciays

12345678
12345678
12345678
13412351
10203847
10293847
12245678
12345678
1234444
123555
123666

123777

124487123087 UK
125557123987 FR
123666123087 IR
127777123987 ZA

10005
10005

10006

10003
10007
10005
10044
10084
10084
10084

10084

Utrecnt 4430
Awaal North 1033
Austin ™ 77077
Dallas ™ 77077
Houstin ™ 77077
Rosemere  QC JTA1AL
Rosemere QG JTA 1AL
QuebecGity QG JTAIAS
SanDiego  CA 92014
sanDiego  GA 92014
London Englana cris
Paris cr15
Dublin cris
Johannesburg cris

Requirement! You only see the Orchid EFT Tab for Vendor if you have a Licence for EFT Processing AP

Reports to Export EFT details

In this topic, Orchid describes how to use a custom report to export the EFT Details and import csv files

into another datab

ase.

This applies to EFT Vendors/Suppliers and EFT Customers.

There are two main options to import EFT details:

1. Use custom reports, described below.

Note:

The Custom Reports option has two main advantages:
® All the EFT fields are included in the report (and therefore in the export), you
don't need to add them one by one.
® The report includes the EFT File format name, required to import. The custom
view only includes the EFT File ID.

2. Create custom views in Accounts Payable > Vendors/Suppliers or in Accounts Receivable
> Customers menu
“ Refer to Importing EFT Vendor details on page 42

“ Refer to Import EFT Customer details on page 46

Key Steps to import the package

Step 1: Saved the attached file to the local folder and unzip the XML file.
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File to download: Custom Reports Package

Step 2: Go to Customization Services (or Platform Services) > All > Customization tools > Custom
packages

Step 3: Select Add / New package

Step 4: In the Customization package location, select Choose File, find the Orchid EFT Fields
Report Package.xml XML file and select Import.

Step 5: The file appears in the Packages page.

* @ Pfom Services

i= Customization packages

Nama = Ooscipton Ausor Intacct 1D Sige

Orehid EFT Fields Faport Voncdor Crchid EFT Fielcs Raport Orchid Systoms.

Step 6: The custom reports are now available in Platform Services > Custom Reports.

* a Platform Services v Q Search n
Custom reports

All v Manage views ~ Include inactive Advanced fiters | Glear all filters

(1-20f2)

Name = Data source Report audience Report type Run
Orchid

‘5
B

Orchid EFT Fields Customer Customer Duplicate

‘S
&
=

BB
2z
g

Orchid EFT Fields Vendor Supplier Duplicate

Note: You can also access the Orchid EFT Vendor report in Accounts Payable
> Custom Reports and the Orchid EFT Customer report in Accounts Receivable
> Custom Reports.

Using the custom reports - Vendor/Supplier example

Tip:

Because the fields depend on the EFT format you use, it is best to enter one record manually
for your bank's file type, export the records. You can then update the csv file and import
back on Sage Intacct.

Step 7: Run the report, select Export and choose CSV. This is the only file format to import into Sage
Intacct.

Tip: You can amend the report to add filters or prompt for parameters at runtime (e.g. by
Vendor currency or Vendor type).
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Orchid EFT Fields Vendor ( View ) ( Print ) ( Process & store ) ( Add to dashboard ) ( Memorize:)

Woeord
Format Excel

Csv
Page orientation o

ex
®  Portrait

XsD

Landscape
XML

Step 8: Choose Download the file. The file is saved to the download folder.

CJ Downloads

B Name

’ﬁ csvdownload.csv

Step 9: Open the file and update accordingly.

When the file is updated, save the file as CSV type.
Importing Details

Step 10: In Accounts Payable > Vendors, Click on Import button, Choose the File, select the import file
and click on Import.

Import

VendOt‘S [ Close l Import I Help l

Locate and upload the Vendors file

Download template

| Choose File |Vendors-1.csv [
Date format
MM/DDAYYYY o

File encoding

auto detect ¥
Process offline

Email results to this address
stacy@orchid.systemns
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Select Vendor ID ~ Vendor Name Account Number Bank/Branch Account Name Payment Reference
o

Edit  View m 20082 Orchid System
Edit  View m 20084 Orchid Systems
Edit View m 20085 Officewarks 02343542 341-021 Officeworks Orchid Office Supplies

Edit View m 20088 Optus 015827 012-821 Optus Telscom

Step 11: As per Sage Intacct functionality, the status of the import is displayed on the screen and an
email is sent to the nominated email address.

Import

Import Success Notification

Successfully imported 2 Vendors.

There were 2 updated records

Intacct Import Success Notification--OrchidSystemsMPP...

< LN ]
Intacct Customer Support <supg e) é) = G
To @Stacy Sim 28 EN

Hello,

Your recent vendor import (on 2022-05-11 22:27:35 PDT -0800) from the file
'Vendors-1.csv' was successful. Below are the statistics. Please contact customer
service if you have any questions regarding this import.

Statistics:
Number of entries imported successfully: 2
There were 2 updated records
Number of entries with import errors: 0

Sincere Regards,

-- The Intacct Team
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Tips and Troubleshooting

Refer to Tips when Importing EFT details on page 47

Importing EFT Vendor details

There are two main options to import EFT Vendor details:

1. Create custom views in Accounts Payable > Vendors/Suppliers menu, described below

2. Use custom reports. Refer to Reports to Export EFT details on page 38

Select a vendor and use the Orchid EFT Tab in the Accounts Payable > Vendors menu.

Export Import works using standard Sage Intacct functionality.
Key Steps

Because the fields depend on the EFT format you use, it is best to enter one record manually for your
bank's file type, export the records. You can then update the csv file and import back on Sage Intacct.

Step 1: In the Vendors - From Manage views - create a new view and select the fields to be included in
the view.

Step 2: Select the Vendor ID, name and the EFT main fields

Step 3: Save the view as Orchid EFT Vendor Template.

D Software & PST (AL

® 2 StacySim  Help & Support

* Accounts Payable

Vendors [ Delete ][ Done J[ Import J[ Export v |
1 csv "
Orchid EFT Vendor Test1 » Manage views = Group filters Nothing selected ~ Include private Advanced filters Clear all filters Excel
Word
Creale new vi
i 2 PDF
ave view a5

e Account Number Bank/Branch Account Name Payment Refers . cov, o P2

Select Vendor ID ~

Edit View m 20001 Massachusetts Dapartment of Revenue

Edit View m 20002 Global Proparties Inc.

Step 4: Click on Export and choose 'CSV for Import'. The export file will be saved in the download
folders.

Step 5: Open the file and update accordingly.

When the file is updated, save the file as CSV type. This is the only file format to import into
Sage Intacct.
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Important!

To import the EFT file format (REFT_FORMAT), you use the actual EFT File Type name, not

the EFT File Format ID which is exported.

Step 6: Click on Import button, Choose File and select the import file and click on Import.

Import

Vendors

Locate and upload the Vendors file

Download template
l -Chnose File | Vendors-1.csv I

Date format

MM/DD/YYYY v
File encoding
auto detect M

Process offline

Email results to this address
stacy@orchid.systems

Select Vendor ID ~ Vendor Name Account Number

o

Edit  View m 20082 Orchid System

Edit  View m 20084 Orchid Systems

Edit View m 20085 Officeworks 02343542
Edit  View m 20088 Optus 015627

[ Close ] Import I Help I
Bank/Branch Account Name Payment Reference
341-021 Officeworks Orchid Office Supplies
012-821 Optus Telecom

Step 7: As per Sage Intacct functionality, the status of the import is displayed on the screen and an

email is sent to the nominated email address.
Import

Import Success Notification

Successfully imported 2 Vendors.

There were 2 updated records

Tips and Troubleshooting

Refer to Tips when Importing EFT details on page 47

Setup EFT Processing
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When to use the Orchid EFT Tab

Select a customer and use the Orchid EFT Tab in the Accounts Receivable > Customers menu.

Enter EFT Details for customers you want to direct debit with EFT.

Note: To add or update details, ensure you select Edit Customer.

If the Orchid EFT tab is not visible in EFT Customer:

* Check your EFT Licence includes AR. See Configure EFT Customer Details above
* Ensure the logged on user has at least Read access to the EFT Licence screen.

Use Orchid EFT TAB

Select EFT File Format

Select the EFT File Format on the Orchid EFT Tab. The fields relevant to the format are displayed.

®* Different fields are active depending on the EFT File format selected.
®* The Customer EFT Fields are labeled based on the EFT File Format selected.

Field Validation

Some file formats validate fields like the account number. In such cases, the field labels are in Red and
contain the valid rules.

This is only a warning message. Users can still save the records so that you can gather the correct details
from the Customer.

The field details are validated when you create the EFT File, and you can't create the EFT File if the
account details don't meet the validation rules in the file format.
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m Software (000

* a Accounts Receivable ~

= 10001 -- AB SQUARE

Customer  Additional information  Contact list Dunning notices  Restrictions  Item cross references  Orchid EFT

Help

Account Name Trans Code 27/37/47 @

AB Square |27

Account Number

12345233

Bank Name

Bank of America

R/T Number

87654321
Refund Trans Code 22/32 @

22

EFT File Format NACHA hal -]

Tool Tips

Hover your mouse over the icon to the right of the field label to view the details for the field. Tool tips
explain what the valid options are for the field.

Note: Tool Tips are configured in the EFT Format.

i

Trans Code 22/32 (b
22

. 22 - Deposit destined for a Checking Account
32 - Deposit destined for a Savings Account

Importing CUSTOMER Details

You can import EFT Customer details using standard Sage Intacct import routines.

It is best to enter one record manually for your bank's file type, export the records. You can then update
the csv file and import back on Sage Intacct.

To import the EFT file format (REFT_FORMAT), you use the actual EFT File Type name, not the EFT File
Format ID which is exported.

Refer to Import EFT Customer details on the next page for tips on importing EFT Customers.
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Licence Required

Requirement! You only see the Orchid EFT Tab for Customer if you have a Licence for EFT Processing
AR

Import EFT Customer details
Select a customer and use the Orchid EFT Tab in the Accounts Receivable > Customers menu.

Export Import works using standard Sage Intacct functionality.

Key Steps

It is best to enter one record manually for your bank's file type, export the records. You can then update
the csv file and import back on Sage Intacct.

Step 1: In the Customers >Manage views menu, create a new view and select the fields to be included
in the view.

Step 2: Select the Customer ID, name and the EFT main fields

Step 3: Save the view as Orchid EFT Customer Template.

Company type: Sales demo

(m Orchid Systems - UAT (ETEZED

®5 & Nathalie Lesbre  Help & Support

% A AccountsReceivable v Q search n

Customers [ Delete ][ \mpud]” Export ~ ]
EFT Details v |  Manageviews~  Group filters Nothing selected v Include private Advanced filters  Clear all filters »

12 )3als|>|» 28] (1-2001585

CustomerID ~  Customer name Customertype D Bank/Branch  Bank Name Account Number  BIC IBAN EFT FILE FORMAT  Extra Extra2 Payment Reference  City State or territory  ZIP or postal code  Delete

Edit View m 10001 AB SQUARE Finance 87654321 Bankof America 12345233 Taylor Swift 10069 22 27 New York NY 10006

Edit View m 10002 EZ Senvices Finance 989000099 Bank Name 12332111 10057 Albany NY 12230

Edit View m 10003 Uplift Services, Finance 98765432 Bankof America 123455 10036 Baytown ™ 77521
Edit View m 10004 ‘Sagacent Finance Finance 98765434 Hello Bank 9089999 10003 Philadeiphia PA 19123

Edit View m 10005 Nirvana Finance Columbus OH 43215

Step 4: Click on Export and choose 'CSV for Import'. The export file will be saved in the download
folders.

Step 5: Open the file and update accordingly.

When the file is updated, save the file as CSV type. This is the only file format to import into Sage Intacct.

Important!
To import the EFT file format (REFT_FORMAT), you use the actual EFT File Type name, not
the EFT File Format ID which is exported.

Step 6: Click on Import button, Choose File and select the import file and click on Import.
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Import & .~ %
Customers | Close | | Import ] Help ]
Uplead your import file
Choose file | Customers.csv
Date format
MM/DDAYYYY > [

File encoding
Auto-detect

Process offiine

Email results to this address

[ suppnrd@orchid.systems

Step 7: As per Sage Intacct functionality, the status of the import is displayed on t he screen and an
email is sent to the nominated email address.

Tips and Troubleshooting

Refer to Tips when Importing EFT details below

Overview

Because the fields depend on the EFT format you use, it is best to enter one record manually for your
bank's file type, export the records. You can then update the csv file and import back on Sage Intacct.

EFT Processingadds the following fixed fields to AP/AR and Employee records:

®* EFT_ACCNAME, EFT_ACCNO, EFT_BANKNAME, EFT_BIC, EFT_BSBNO, REFT_FORMAT (you must
import the EFT File Format Name) and EFT_IBAN.

®* |n addition to the fixed fields, there are 50 "Extra” fields which are turned on when you select an
EFT File format. The first 10 fields are called EXTRA1, EXTRA2, EXTRA3, EXTRA4, EXTRAS, EXTRAG,
EXTRA7, EXTRAS8, EXTRA9 and EXTRA10.

® Extrall, Extral2.... Extra50 are contained in a single database field called EFT_EXTRA.

Key Steps
Detailed steps for AP Vendors/Suppliers and AR Customers are described in the links below:
Importing EFT Vendor details on page 42

Import EFT Customer details on the previous page
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Importing File format

To import the EFT file format (REFT_FORMAT), you use the actual EFT File Type name, not the EFT File
Format ID which is exported.

File format with more than 10 fields
If your file format has more than 10 fields, there are additional steps.
You can import data directly into all the fixed fields and EFT_EXTRA1 to EFT_EXTRA10.

If you need data in Extra11 and up, you will need to “join” the data according to the rules below, and
import all the fields into EFT_EXTRA.

Please contact Orchid support for details.

Excel tip

Excel automatically converts the numeric field as number and dropped '0' in front. We recommend to
rename the file as .txt and open it manually in Excel and set the relevant columns as Text, for example
with the various bank and account number fields that may start with a 0.

A B € D E F G
17 VENDOR_ID NAME REFT_FORMAT EFT_ACCNO  EFT_BSBNO  EFT_ACCNAME EFT_PAYREF
2 20085 Officeworks  CAN_TD '02343542 341-021 Officeworks Orchid Office Supplies
3 20086 Optus CAN_TD 01562712 012-821 Optus Telecom

4

[=] Vendors-1.csv £

1 VENDOR ID,NAME,REFT FORMAT,EFT ACCNO,EFT BSBNO,EFT ACCNAME,EFT PAYREF
2 20085,0fficeworks,CAN TD,02343542,341-021,0fficeworks,Orchid Office Supplies
5 20086,0ptus,CAN TD, 01562712,012-821,0ptus, Telecom
\

=

Select an Employee in the Time & Expenses > Setup > Configuration > Employees menu.
Choose Edit and use the Orchid EFT Tab in the Employee Information screen

Enter EFT Details for employees you want to reimburse with EFT.

Note: EFT Details fields are included in the Employee Audit Trail.

If the Orchid EFT tab is not visible in EFT Employee:

* Check your EFT Licence includes EE. See Configure EFT Employee Details above
®* Ensure the logged on user has at least Read access to the EFT Licence screen.
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Time & Expenses e

Dashboards > All Setup

Reports >

o Configuration

Cash Management , ® Employees

Orchid EFT ’ @ Groups

General Ledger > @ Types

Accounts Payable > 8 eot 89
Expense Employee

Platform Services > G Pt ipes

Accounts Receivable > @ Types

Projects >

Inventory Control y

Order Entry 3

Purchasing >

] PR BN PR SR | G BT SR

Use Orchid EFT TAB

Select EFT File Format

Select the EFT File Format on the Orchid EFT Tab. The fields relevant to the format are displayed. Dif-
ferent fields are active depending on the EFT File format selected

1. The Employees EFT Fields are labeled based on the EFT File Format selected.
2. Some formats include Field Length validation when entering the EFT details.

3. Use the Tool tips for details on the expected content for the field. Hover your mouse over the icon
to view the tips.
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= Employee information

Employee information ~ Contacts  Costrates Reimbursement information | Orchid EFT

Help

Account Name

Darwin Chuck

Account Number
173456

Bank Name

Jiia Select EFT File Format
to enter the required

Financial Institution ID/Transit Number - Must be
at least 8 characters

( 12345674

details

EFT File Format | CAN_CPA005 v

Field Validation

Some file formats validate fields like the account number. In such cases, the field labels are in Red and
contain the valid rules.

This is only a warning message. Users can still save the records so that you can gather the correct details
from the Employee.

The field details are validated when you create the EFT File, and you can't create the EFT File if the
account details don't meet the validation rules in the file format.

= Employee information

Employee information =~ Contacts Costrates Reimbursement information | Orchid EFT

Help

Account Name

Darwin Chuck

Account Number

| 143456

Bank Name
RBG

Financial Institution ID/Transit Number - Must be
at least 8 characters
12345678

EFT File Format | CAN_CPA005 v|®
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Tool tips

Hover your mouse over the icon to the right of the field label to view the details for the field. Tool tips
explain what the valid options are for the field.

Note: Tool Tips are configured in the EFT Format.

. 22 - Deposit destined for a Checking Account
32 - Deposit destined for a Savings Account

Trans Code 22/32 @b
22 k

Importing Employee Details

You can import details for new employees and update employee details if the employee already exists in
Sage Intacct.

To import the EFT file format (REFT_FORMAT), you use the actual EFT File Type name, not the EFT File
Format ID which is exported.

It is best to enter one record manually for your bank's file type, export the records. You can then update
the csv file and import back on Sage Intacct.

The detailed steps are similar to importing EFT Vendor details. Refer to examples relating to EFT Vendor
details.

Importing EFT Vendor details on page 42

Multiple bank accounts

EFT Processing doesn't cater for multiple bank accounts to reimburse employee expenses. If you need to

pay expenses to a different account, you need to update the employee EFT details before processing the
file.

Licence Required

Requirement! You only see the Orchid EFT Tab for Employee if you have a Licence for EFT Processing
EE
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Using EFT: Overview and Tips

When you have configured EFT File formats, EFT Processing Banks, AP Vendors, AR Customers and / or
Employees, you can select approved and completed payments to generate an EFT File.

Using EFT Processing with AP on page 75
Using EFT Processing with Employee Expenses on page 90
Using EFT Processing with AR on page 102

You can then download the EFT File to upload to the bank.

For more details, view the topics below:

Using Orchid EFT Screens Tips ... 52
Filtering records in EFT Processing ... 55
Clearing FIlters ..., 57
Sorting records in EFT Processing ... 62
EFT File LISt oo 64
Troubleshooting Create EFT File ... ... 67
Saving EFT Files to Cloud Services ... ... ... 69
Saving an EFT Filetoa SFTPserver ... 70
Creating aprenote file ... .. . 71

This applies to the following Orchid EFT Processing screens to select records and to view EFT Files.

® EFT File List

AP Payment Request

AR Payment Request

Employee Expense Payment Request

Create AR Payment

Resizing columns

You can resize column width to fit your data.

Move the cursor on the top line, between two column labels and drag to change the size.

Tip: Column sizes are saved from a prior session in the browser.
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Resize the columns
based on your data

mmmmmmmm

Sorting Records

You can sort most columns by the column heading, by clicking on the column heading.

When you hover over the heading in a list, the cursor changes to a pointing finger and you know you can
sort. This is consistent with the standard Sage Intacct screens.

Filtering Records
Active Filters
There are indications on the screens that filters are active.
®* The Filter icon next to the column name is filled in. The icon is only an outline if there are no filters

for the column.
* On the Advanced Filter icon, you can see the number of active filters

Clearing filters

®* To clear a filter on one field only, select the icon next to the column name and choose Clear.

* To view all filters and clear them (or modify a few filters on one screen), use the Advanced Filters
icon on the top right of the screen.

Default filters

®* The screen filters to 1 month ago by default.
®* Filters are saved from a prior session in the browser.

Fields available to filter by:

®* You can filter by any fields on the first row, by selecting from the list of values or using a filter
string.

* You can filter by any fields on the screen using the filter icon next to the column or add filters
using the Advanced Filter button on the top right of the screen.

* Vendor/Customer/Employee Types and Payment Created by are available to use as filters.

When working at Entity Level in Sage Intacct

If working in Sage Intacct at the Entity Level, the Payment Created by only shows the user
name for payments created by the logged on user. The payment is displayed in the list, but the
created by field is blank.

If you have security rights at the top level, you can view and filter by the Created By name for
all users.
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VIEW SCREENSHOT
@ Orchid Systems - El

* @ Orchid EFT v

EFT AR Payment Request

Created by only displays the
user name for the logged on
user if viewing Entity level

Show payments
Notinany EFTfile v

(7 records)

Payment Payment Payment txn Payment
Customer D Customer name (A-Z) Customer type Paymentdate  method currency amount Base currency  amount Bank Format Entity Created by
4 >04/02/2024

10091 aunt betty Food Company 04/25/2024 EFT usD $910.00 usp $910.00 100_CHK - Demo TESTARAPI

10092 Marley Spoon Food Company 05/03/2024 Printed Check usD $853.00 usD $853.00 100_CHK - Demo TESTARAPI

10087 Twinings Tea Company Healthcare 04/28/2024 EFT usD $1,087.00 usD $1,087.00 BOA_1612 - Bank GANFD 100

Refer to Filtering records in EFT Processing on the facing page

Running Totals

This applies to AP Payment Request, AR Payment Request, Create AR Receipt and Employee Expenses
payment request screens.

In the bottom right corner of the screen, you can view the number of records and the running total of the
selected records to assist in validating the records selected against control total.

4 rows selected
CAD $300,050.25
USD $600.00

Tip: If you can't see all the selected records, check the filters. If the column heading is in italic, it
means there is an active filter.

Tool Tips and Messages

® Setup screens have tool tips describing valid values, indicated by an icon next to the field name.
Refer to EFT Tool Tips

® The EFT File list screen includes tool tips explaining what the various file statuses mean.

®* When loading data, EFT Processing displays various messages to guide users, counting the num-
ber of records returned and the progress.

® When generating EFT Files, the key steps are displayed on the screen.

Lreate files
+ Save file "

- s— s s as | sk sk - B T T
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On all screens, you can type a value in the fields and use the Enter key to filter by the default condition
(e.g. contains for Text fields, is After for Date fields).

Orchid EFT now supports Sage Intacct's advanced filtering as descxribed in this page.

You can also sort by all columns on the screens. See Sorting records in EFT Processing on page 62

For an overview and tips on using filters, refer to video

EF T Processing

For Sage Intacct

Using &
Clearing

Filters

This applies to the following Orchid EFT Processing screens to select records and to view EFT Files.

EFT File List

AP Payment Request

AR Payment Request

Employee Expense Payment Request

Create AR Payment

Active filters

If you can't see all the records you expect to see on the screen, check if there are any active filters.
There are two indications on the screens that filters are active.
* The Filter icon next to the column name is filled in. The icon is only an outline if there are no filters

for the column.
* On the Advanced Filter icon, you can see the number of active filters.
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New files, created since 1/12/2025.

EFT Files

File type File id Date oreated T Greated by

Contains| ¥ [Equais | i | 12701&@ | Y | | Gontains | ¥

View Download Confirm Payment 11788 1 Lesbre, Nathaiie
View Downlozd Confim Receipt 1710 01122/2025 16:40 Chew, Sheena
View Download Confirm Payment 11684 12/3112024 09:25 Chew, Sheena
View Download Confim Payment 11682 1213112024 09:22 Chew, Sheena

View Download Confim Payment 11646 1211912024 17:33 Lesbre, Nathalie

Total amount
¥ [contains

Equals
767.010.00
93.00

902.010.00
671.010.00

81062

Bank

100_CHK -

100_CHK -

100_CHK -

100_CHK -

100_CHK -

Demo Bank
Demo Bank
Demo Bank
Demo Bank

Demo Bank

On the EFT File list, we have added a filter by Date Created and one by Status to show only

There are two filters, resulting in
5 records being displayed

Format
Contains

USA TRUIST_IPE

CAN_NBC

CAN_NBC

CAN NBC

NACHA_ACHIAT

A
e
e

2 g
paymer Status (A-2) | Effective date

¥ equas |V new Y| mmem ¥
1 i 03132025 Hold Refresh Del
1 Newhistory 01222025  Hold Relresh Del
1 New 120204 Hold Relresh Del
1 New 12302024 Hold Refresh Del
1 New 121192024 Hold Refresh Del
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CLEARING FILTERS

Clearing filters on one column

To clear a filter on one field only, select the icon next to the column name and choose Clear.

Status Effective date
Y mmiB | Y

fer by condition Hold Refresh Del Use the Filter button

: o [ Contains v| Hold Refresh Det to add / modify all
Click on the filter icon g e | o Retien el fiiter=

to Clear the filter or | ;
" ol cl Hold Refresh Deli
change the condition

I Hold Refresh Del

for one column

Viewing / Clearing all filters

To view all filters and clear them (or modify a few filters on one screen), use the Filters icon on the top
right of the screen.

®* To remove all filters, use the Clear button and all records are displayed.
To remove a filter, select the - button next to the filter you want to remove
You can change the Field, Operator and Value of the filters.

To add a new filter, use the + button

Use Apply to save the filters.

Advanced filter
Field Operator Value
1| Filetype ~| | Contains M |payment
7 2 | Date created ~| | After M ‘12!0”2024 Click on the Filters

| Icon to view / edit all
3 \ Status v/ \ Equals V\ |New | @;Del ﬁlters

o e
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Filtering Records - Examples

Filtering based on the list of existing values

Choose the Operator Is One Of orIs not one of

When you go to the Value field, the list of existing values for the field is displayed.

Status Effective date
\deleted | ¥ | mmiE | Y

| Hold

File type File id ﬂ[!
_r Filter by condition

Contains| Y |Equals | Y

I Filter by condition 4]

dold,

I | n I dold,
| ) Select Al | 21 ! g
| |;| Employee Expense 1 | Hold
() Payment
| i@ Receipt 2 | doid
e @ Clear

Fuy —r 21 Hold

Mew History 03M14/2025 Hold

Select Is one of or Is
not one of to see a

list of values to
select from

Fields available to filter by:

®* You can filter by any fields on the screen using the filter icon next to the column or add filters
using the Advanced Filter button on the top right of the screen.
* Vendor/Customer/Employee Types and Payment Created by are available to use as filters.

When working at Entity Level in Sage Intacct

If working in Sage Intacct at the Entity Level, the Payment Created by only shows the user
name for payments created by the logged on user. The payment is displayed in the list, but the
created by field is blank.

Page 58 of 120 Using EFT: Overview and Tips



Orchid _ o
Training Guide:

EFT Processing for Sage Intacct

If you have security rights at the top level, you can view and filter by the Created By name for
all users.

VIEW SCREENSHOT
@ Orchid Systems - El

* @ Orchid EFT v

EFT AR Payment Request

Created by only displays the
user name for the logged on

Show payments . . . .
Notin any EFT fis v user if viewing Entity level
(7 records)
Payment Payment Payment txn Payment
Customer ID Customer name (A-Z) Customer type Paymentdate  method currency amount Base currency  amount Bank Format Entity Created by
ﬁ’}/ >04/02/2024

10091 aunt betty Food Company 04/25/2024 EFT usD $910.00 usD $910.00 100_CHK - Demo TESTARAPI

10092 Marley Spoon Food Compan 05/03/2024 Printed Check usp $853.00 usp $853.00 100_CHK - Demo TESTARAPI

10087 Twinings Tea Company Healthcare 04/28/2024 EFT usp $1,087.00 usp $1,087.00 BOA_1612 - Bank GAN—TFB 100

Filtering records - Examples

You can filter records using the Filter icons next to each column and the Advanced Filter icon.

See examples in Filtering records in EFT Processing on page 55

Using EFT: Overview and Tips Page 59 of 120



Orchid

Training Guide:

EFT Processing for Sage Intacct

Example:
In the EFT File List, you can filter based on the Status field - Choose Is one of and select all
options you want to view.

Status Effective date
Gontaine | WY | mmAB | Y

| Filter by condition Hol

| | Is one of v| Hol

i T _|

| [ Select Al | Hol

| |:::| Confirmed Hol
|| Deleted

| |[ ] Exported Hol

I l:::l hew Hol
[ ] ©n hold N

@O
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Example:

Not i

In the EFT Payment Request screen, to filter by Payment Method, you can type a value and
Enter to filter by the default condition (contains).

For more advanced filters, click on the Finder icon next to the Payment method field.

To display all values, select Filter by condition: Is one of orIs not one of andyou
can select the values required, for example "Printed Checks"

Payment Payment P:
method currency ar
Contains | ¥ |Contains| \¥ |E

| Filter by condition

| Is one of v

I |() Select All

- |OFEFT «

C] Printed Check

l J

You can filter by Vendor name using Contains, Is One of or Is Not One of

EFT AP Payment Request

Show payments

in any EFT file ~

Vendor ID Vendor name Payment date

>04/09/2023
20018 Hanson Learning Solutions 05/02/2023 EFT
20019 Hanson Learning Solutions 05/01/2023 EFT

nnnnn Mnesnrhieatie Manadmant Af Davsnin 1412002022 EET

Payment method (A-Z)

Payment currency

I=printed check | |

To remove Check payment
method, Set the filter
|=printed check

Payment txn amount Ba

uso §967.00

uso $210.00

ni=n @4 108 N0
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Example:

Show payments
Notinany EFTfle v

EFT AR Payment Request

Customer ID | Customer name

Filtering on the EFT AR Payment Request screen - Customer name example

Gustomer type Payment date

Contains 02/03/2025
IManufacturing 03/20/2025
Manufacturing 03/20/2025
Manufacturing 03/20/2025

Manufacturing ~ 03/20/2025

03/20/2025

10092 Marley Spoon Food Company

03/20/2025

O  [contains food

() 10090 | Filter by condition
() 10090 |

() 10092

() 10090 Uncle Roger Food

(O 10090 Uncle Roger Food

Manufacturing  03/20/2025

Manufacturing  03/24/2025

Payment txn Payment
amount Base currency amount Bank
Equals | Y [Contains| ¥ [Equals | ¥ |[Contains T
$4.01 usD $4.01 100_CHK - Demo Bank
$36.01 usD $36.01 100_CHK - Demo Bank
$73.01 usD $73.01 100_CHK - Demo Bank
$48.01 usD $48.01 100_CHK - Demo Bank
$34.01 usD $34.01 100_CHK - Demo Bank
$14.01 usD $14.01 100_CHK - Demo Bank
$65.01 usD $65.01 100_CHK - Demo Bank
$67.01 usD $67.01 100_CHK - Demo Bank

Example:

Show pay!
Not in any EFT file

Employee ID

O 1002 |
() 1003 {
O 1004 |

Page rendered in 44 ms, loaded ifl7

—

Employee type [first) method
02/0:00 | Y | Contains| ¥

@] Contains | Y | | Contains

E

Filtering on the EFT Employee Expenses Request screen - Payment method example

EFT Employee Payment Request

Payment date
(Most recent Payment

Bank Format Created by
Contains | ¥ | Contains| ¥ | Contains | ¥

[(Fr0] oo

S

100_CHK - Demo NACHA_SB stacy

13/17/2025 EFT
13/17/2025 EFT
13/13/2025 EFT

100_CHK - Demo NACHA_SB stacy

100_CHK - Demo NACHA_SB stacy

Applies to

This applies to the following Orchid EFT Processing screens to select records and to view EFT Files.

EFT File List

Create AR Payment

AP Payment Request
AR Payment Request

Employee Expense Payment Request
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Steps to sort records

Click on the column name to sort by that column.
You can sort most columns by the column heading, by clicking on the column heading.

When you hover over the heading in a list, the cursor changes to a pointing finger and you know you can
sort. This is consistent with the standard Sage Intacct screens.

The heading now indicates the column is used to sort:

® column (0-9) if sorting a number ascending

® column (9-0) if sorting a number descending

* column (A-Z) if sorting a text column ascending
* column (Z-A) if sorting a text column ascending

Examples:
Sorting text Sorting .Number
Ascending (A to Z) Ascending (0 to 9)
Format (A-Z) Total amount »
Contains (0-9)
Equals | Y

EUR_SEPA_CCTI

206.02
EUR_SEPA_CCTI

206.02
EUR_SEPA_CCTI

206.02
EUR_SEPA _CCTI

206.02
EUR_SEPA DD

11,003.11
EUR_SEPA DD

12,957 .96

See also: Filtering records in EFT Processing on page 55
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When to use this screen?

Use this screen to view, download, confirm or reject EFT Files.

This applies to EFT Files for AP Payments, AR Payments and Employee Expenses Reimbursements (EE pay-
ments). Available features depend on your Licence code.

Filtering records

You can filter by all fields at the top of the screen: Date Created, Created By, Total Amount, Bank, Format,
Number of Payments, Status and Effective Date.

There are no default filters on the screen, but once you enter one, the screen remembers it for next time
you go there.

Using Effective Date

You can update the Effective Date of the transaction if your bank file format supports sending a file in
advance.

In the format, the Detail AP date would be [EffectiveDate]
e.g. [EffectiveDate:DDMMYY] including the date formatting

HEADERAP="H[BankReference:%-10C]C4&0[BatchDate : DDMMYY] [BankiccountName:$-15C] [BankB5SE:%-5C] [Bank
DetailAP="D[DestAccountName:%-23C] [EffectiveDacte :DDMMYY] [Reference: %-15C] [DestB5B:%-9C] [DestAcco
FooterAP="T [HumberOfEntries:$08D] [TransactionTotalInCents:%3014D] [BElank:%-57C] [CRLF]™

How to create an EFT File

Refer to EFT AP Payment Request on page 76 for details to select payments and generate the EFT Files
(Steps 2 and 3 in the flow chart below).

Refer to EFT AR Payment Request on page 103 for details to select AR Customer Payments and generate
the EFT Files

Refer to EFT Employee Payment Request on page 91 for details to select Employee Expense Reim-
bursements payments and generate the EFT Files

(Steps 2 and 3 in the flow chart below).
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Cwchad E¥ 7

EFT File Status description

EFT File Status

-

View

pownload

confirm

View on the EFT File list allows you to see all the payment records included in
the file.

Always active

You can use the action to check the details before uploading the file to the
bank or to review completed files.

Creates the EFT File as per the file format configured on the bank.

Depending on the browser configuration, downloads to the default download
folder or prompt the user for a path to download.

Only active if status is New, Exported or Confirmed.

EFT Files X

| recvencaren

Date created (Most recent first) Created by Tolamount  Bank Format Number of payments ~ Status

AnneF

Updates file status to confirmed and marks all records as Confirmed.

This is generally used after the bank confirms the file has been processed suc-
cessfully.

Only active if status is Exported.

Using EFT: Overview and Tips
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Hold

Refresh

Refresh after
File Format
changes

Delete

Hold updates the EFT file status to On-hold on the EFT File list.

For example if the file is rejected by the bank, you can set the file to on-hold,
update the relevant details, refresh the file and download again.

Only available if the status is New or Exported.

If data has changed, creates a new EFT file with status NEW and updates exist-
ing EFT File status to Replaced.

If data has not changed, displays a message.

I www-p03.intacct.com says

EFT File not updated as the data has remained the same I
[\\? “

To force a refresh, update at least one value, for example the Effective Date.

Only available if the status is On-Hold

Note: Use the History button Next to the New or Exported Status to view
the previous files.

If you change the underlying format in EFT Formats, (not the format code
assigned to a vendor, but something in the format itself), you do not need to
hold/refresh to update the file.

Close the EFT File screen and reload it, or use F5 to refresh the screen. You can
then download the file again. The new file will include the rules in the updated
file format.

Updates the EFT File status to Deleted.

AP Vendor Payments will go back to the EFT AP AP Vendor Payment Request
screen

Only available if the status is New, Exported or On-Hold

Filtering records - Examples

You can filter records using the Filter icons next to each column and the Advanced Filter icon.

See examples in Filtering records in EFT Processing on page 55
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Example:
In the EFT File List, you can filter based on the Status field - Choose Is one of and select all
options you want to view.

Status Effective date
Contains | %Y | mm/dE | YW

| Filter by condition Hol

| | Is one of v| Hol

i T _|

| [ Select Al | Hol

| |:::| Confirmed Hol
|| Deleted

| |[ ] Exported Hol

I l:::l hew Hol
[ ] ©n hold N

@O

Troubleshooting

Refer to Troubleshooting Create EFT File below

Troubleshooting steps are similar when using EFT Processing with Accounts Payable and Accounts
Receivable.

File Rejected by the bank

The file can be rejected by the bank for several reasons. Generally, the bank provides details of the reas-
ons, such as invalid payment date, file length, some fields don't follow the specifications.

Steps 7, 8 and 9 in the flowchart below describe the process:

You need to go to EFT File List, select the file, choose Hold to indicate that the file is invalid.
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You can then update the data as required and choose Refresh to create a replacement file.
EFT changes the status of the original file to Replaced and you can download the New file.

Permission Error

Refer to Sage Intacct Security Roles required for different permission errors and the security required to
fix the error.

When you click “DownToad” you may get the following error message:
Error: You do not have permission for APl operation READ_BY_QUERY on objects of type com-
pany

www-p05b.intacct.com says

Error: You do not have permission for APl operation
READ_BY_QUERY on objects of type company [Support ID:
eX0QdEBO31%7EYZ5ERPOXE38-UudWitm-gzQAAAAS]

OK

If the format file uses any Company fields (e.g. Company.Name, Company.Address1 etc), then you must
Download the EFT File from the Top Level to have access to the Company object. Or the format file needs
to be amended to put the Company fields on the appropriate entity object that you do have access to.
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Why use Cloud Services?

Cloud service platforms offer enhanced security and additional workflow features for efficient file man-
agement. By uploading EFT Files to a cloud service drive such as Box.com, OneDrive, Dropbox, Google
Drive, etc., you can leverage these features.

When utilizing Orchid's EFT Processing for Sage Intacct to download EFT Files, they are typically saved in
the designated download directory of your browser. This directory can either be the default one or a spe-
cific location that you have set up.

Depending on your browser, you have the option to configure multiple profiles, each associated with a
distinct download directory. This flexibility allows you to:

* Have one profile to download files to the default "downloads" directory: Use this profile to down-
load non-EFT File downloads, and;

* Create another profile that you use with Sage Intacct: Use this to download EFT Files to a specified
directory. You can then configure this directory to be a cloud service managed directory.

KEY STEPS

Step 1: Install the Cloud Service application on the workstation to map to the cloud service platform
Step 2: Install/configure the cloud service tool (e.g. Google Drive) on the appropriate workstation

Step 3: Configure the "downloads" directory for the required browser profile to be the EFT File Folder
(e.g. using Microsoft Edge)

Step 4: Use the EFT Profile to log on to Sage Intacct

Step 5: When you download the EFT File using the EFT Profile, the file will automatically be saved on
the cloud service drive.

Step 6: The Cloud service application will sync the file to the Cloud Service platform, using the Cloud
Service platform security settings.

The video below demonstrates using EFT Processing with Cloud Services and the setup required.
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Using
Cloud Services

EFT Processing

For Sage Intacct

. Tiorchic 9

Why use SFTP?

EFT Processing provides a solid process to automate the payment process. Using SFTP (Secure File Trans-
fer Protocol) offers additional advantages when it comes to EFT (Electronic Funds Transfer) Processing.
SFTP is a secure and encrypted protocol that ensures the confidentiality and integrity of data during file
transfers.

Many Orchid Module users configure an SFTP Server to save the file before uploading it to the banking
software. Some banks provide access to an SFTP server to upload the files. You can discuss this option
with your bank.

SFTP WITH EFT PROCESSING (SAGE INTACCT)

All processes in EFT Processing for Sage Intacct occur in the user's browser and browsers don't support
SFTP. Orchid EFT doesn't do any processing on a server outside of the browser, so we cannot add any
SFTP configuration in EFT itself.

If you want to save the file to an SFTP server, you can use a program to map a drive in Windows Explorer
to your SFTP server. A similar method is available with Mac OS.

As the EFT File is downloaded based on the browser configuration, you can configure your browser to
download to that mapped drive. This will save the file to the SFTP server.

It is advisable to setup different browser profiles, one to download to the SFTP Mapped drive, one for
general downloads.
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Quick tip video demonstration is available:

—

Bla

i IR unn
L

Using SFTP

to upload EFT Files

EFT Processing

For Sage Intacct

Detailed Steps

STEP 1 - MAP A DRIVE TO THE SFTP SITE

You need to install utilities to map a drive to the SFTP Site. There are various options depending on your
operating system and your exact requirements. There are open-source programs as well as paid options.

STEP 2 : SET DOWNLOAD PATH IN BROWSER TO THE MAPPED DRIVE

You can configure the browser to "Prompt" to download or have an "EFT Profile" where you configure
the download folder to be the SFTP Mapped drive (in our example E drive).

STEP 3: DOWNLOAD THE EFT FILE

In EFT Processing > EFT File List, select a file and choose Download.

If you set the location to the mapped drive, the file is saved in the folder automatically.
STEP 4 - CHECK THE FTP SITE

When testing, you can use Filezilla or other FTP software to check that the file is available on the FTP site.

Prenote (prenotification) is a process that creates a zero-dollar transaction/prenote transaction type file
for the bank as a test that the vendor's and employee's EFT details are setup correctly. The prenote file
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can be generated in one of two ways, depending on how you control the process:

* Control the process from the EFT Vendor(s) record - Method 1
®* Control the process from the EFT Bank record - Method 2

Refer to video presentation on Orchid website.

https://www.orchid.systems/resources/video/spotlight-creating-prenote-files-sage-intacct-eft-pro-
cessing

Spotlight On...
Pre-Note

Authorizations

EFT Processing

For Sage Intacct

WHEN TO SEND A PRENOTE FILE?

There are no exact rules for doing prenotes.

Since the prenote is a verification of banking details, most users would create a prenote file the first time
you pay a vendor. If this is the only time you want to send a prenote file, we recommend Method 1
although you need to generate, delete & re-generate the EFT File for each new vendor.

Some users might want to generate a prenote file for each EFT File and then generate the file with the
actual payment amount on a regular basis. If this is what you want to do, we recommend Method 2. With
this method you only need to generate, download, hold, refresh after changing the EFT Bank Prenote
flag to "N", and download the new EFT file.

Refer to Sage website:

https://www.sage.com/en-us/blog/glossary/what-is-a-prenote/
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EFT FILE FORMATS FOR PRENOTES

There are different EFT File Formats for the various banks with the same functionality described below. In
the examples below, we will use

* NACHA
* NACHA_PRENOTE

If there is no prenote format for your specific bank - send us the specification for the PreNote file from
the bank, and we can include the format for you.

METHOD 1 - FROM THE EFT VENDOR RECORD

Step 1: Configure the appropriate bank in EFT Banks to be linked to NACHA and NACHA_PRENOTE.
You will have two EFT Banks records for the appropriate bank account

Step 2: On the Orchid EFT Tab for the Vendor, select NACHA_PRENOTE as the EFT File Type and fill in
the appropriate EFT Fields for the vendor (bank account number, bank branch number, account type)

Step 3: When you have a posted payment for this Vendor, Use EFT AP Payment Request to select the
payment for the vendor and Generate an EFT File

Step 4: Use EFT File List to download the EFT File. This file will have zero for the payment amounts, and
the account type will be set to prenote.

Step 5: Upload the EFT File to the bank, and when confirmed by the bank

®* Delete the EFT File in EFT File List
* Amend the EFT Vendor details, change the NACHA_PRENOTE EFT File Type to NACHA

Step 6: Use EFT AP Payment Request to select the payment for the vendor and Generate EFT File, this
time, the file created with NACHA file type will include the payment amount and transaction type.

METHOD 2 - FROM THE EFT BANK RECORD

® Configure the appropriate bank in EFT Banks to be linked to NACHA You will have one record in
EFT Banks for the appropriate bank account

®* On the Orchid EFT Tab for the Vendor, select NACHA as the EFT File Type and fill in the appropriate
EFT Fields for the vendor (bank account number, bank branch number, account type: cheque or
savings)

®* When you have a posted payment for this Vendor and want to create a PRENOTE file

Step 1: On EFT Banks, set the Prenote indicator to "Y". Save the EFT Bank Record
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Step 2: Use EFT AP Payment Request to select the payment for the vendor and Generate an
EFT File. Include any other vendor payments for which you want to generate a prenote for

Step 3: Use EFT File List to download the EFT File. This file will have zero for the payment
amounts, and the account type will be set to prenote.

Step 4: Upload the EFT File to the bank, and when confirmed by the bank
Step 5: Hold the EFT File in EFT File List
Step 6: On EFT Banks, set the Prenote indicator to "N". Save the EFT Bank Record

Step 7: Refresh the EFT File in EFT File List and download and upload to the bank. This file
will include the payment amounts and the account type.
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Using EFT Processing with AP

EFT Processing is integrated with Sage Intacct standard AP processing routines.

1. You create, approve and post AP Payments, as per the process and approval configured in your
Sage Intacct implementation. You can also include posted AP Advances in an EFT File. You create,
generate and post the AP Advances using standard Sage Intacct functionality.

2. In EFT Processing, use the EFT AP Payment Requests screen to select AP Payments and Advances
to be included in an EFT File.

3. Generate the file onthe EFT AP Payment Requests screen.

4. Use EFT File List to view the file and download it on your machine. You can filter by file type to
select Payment only for AP Payments .
You can then import the file into the banking software / application.

When the bank confirms the upload is successful, confirm the file to finalize the Payment process.

If required, Hold the file if any transactions are rejected, update the data and refresh the file.

®©® N oW

You can use the standard Sage Intacct process to email remittance advices if required.

Note:

You can create EFT Files for any posted AP Payment (status = Complete), regardless of the payment
method. For example, you can use a Check Payment method and create a Positive Pay EFT File for
more secure check processing.

Refer to Complete AP Payments using standard Sage Intacct processes on page 77
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How to update the exchange rate when doing foreign currency payments?

Because the EFT Payments are created from Posted Payments, you need to :

®* Post the payments, entering the exchange rate as agreed with the bank (for large payments) or at
their best guess for the exchange rate

®* When they are doing the bank rec, they would reconcile the amounts, writing off the differences to
the exchange gain/loss accounts.

For more details, view the topics below:

Requirement! To generate and download an EFT File for AP Vendor Payments, you need a Licence for
Orchid EFT for AP.

The AP Payment Request screen includes AP Payments and Advances that have been entered, approved
and completed through the standard Sage Intacct processes, for vendors where the EFT File Format is set
on the Orchid EFT Tab. Payments made for Credit Card and Savings banks are excluded.

Note:

If payments do not appear on the AP Payment Request screen, check the following:
* Is the AP Payment approved and completed in Sage Intacct?
* |s the EFT File Format set on the Orchid EFT Tab for the Vendor?

* Try changing the filters at the top of the screen or use the Clear Filter button

How to Use the screen

You can use this screen to select payments to be included in an EFT File or to view the payments already
included in afile.

To create a new EFT File

Detailed steps are on this page.

By default, the screen shows completed posted payments for vendors configured for EFT that are not
in any EFT File.
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You select the payments you want to include in an EFT File.

You can then GENERATE the EFT file. Refer to Generate EFT files on page 80

To view payments in a file

For details on using the screen to view Payments in a file, refer to View AP payments in EFT File on
page 84.

Step 1. Complete AP Payments using standard Sage Intacct pro-
cesses

You need to create the AP Payments using the standard Sage Intacct processes. EFT Processing can
include completed posted payments for any payment methods (Record Transfers, Checks/Cheques, cash
and Advances).

Using Record Transfer payment method

Record Transfer is commonly used when you want to generate EFT Files for the payments.

You can use other payment method for payments that don't require an EFT File and filter by payment
method on the AP Payment request screen.

Note: There is no feature to auto-number Record Transfers, so you need to copy the memo
field and add digits to make the document number unique manually.

Using Check payment method

If you are doing Checks, you need to print the checks for the payments to be posted. You can then
include the payment in a positive pay EFT File as required by the bank.

Using ACH/Bank File payment method

If you use ACH or bank file, Sage Intacct creates separate payment records. You need to create, down-
load and confirm the EFT File with the Sage Intacct standard process as this is required to post the
AP Payments.

Note: Do not upload the standard file to the bank.

Posted payments are then available on the AP Payment Request screen to generate a new file using
Orchid EFT Processing and the required format.
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Tip:
Use ACH Payment method if the standard process EFT File format is not compatible with

your bank's requirements, but you want to use some of the standard process's features to
number payments:

® Users are prompted for a “payment reference” which gets copied to “memo” on the
payment when they select an invoice to be paid an

® auto-numbering of the Doc No. on the payment.

These fields can then be used in the bank reconciliation.

Payment approval and processes

* |f approval is enabled in your site, you need to approve the payments. Once approved,
they are posted and available on the AP Payment Request screen.

®* You can use Pay Now or Outbox depending on your process. Payments in the Sage
Intacct Outbox are not included in the EFT AP Payment Request list. You need to pay the
bill on the Outbox, approve and post the payment as per the standard process.

Step 2. Add Records to Generate an EFT File

Selectnot in any EFT File toview payments available.
#* Use the tick box next to Vendor ID to select/deselect all records.

®* You can also select payments individually.

Filtering records

You can filter records using the Filter icons next to each column and the Advanced Filter icon.

See examples in Filtering records in EFT Processing on page 55

Tips:
Active Filters

There are indications on the screens that filters are active.

* The Filter icon next to the column name is filled in. The icon is only an outline if there are no fil-
ters for the column.

®* On the Advanced Filter icon, you can see the number of active filters

Clearing filters
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* To clear a filter on one field only, select the icon next to the column name and choose Clear.

* To view all filters and clear them (or modify a few filters on one screen), use the Advanced Filters
icon on the top right of the screen.

Default filters

®* The screen filters to 1 month ago by default.

* Filters are saved from a prior session in the browser.

Noteworthy

Note:

In the bottom right corner of the screen, you can view the number of records and the run-
ning total of the selected records to assist in validating the records selected against control
total.

Note: If you can't find a payment you want to pay, check that the vendor is configured for
EFT and that the payment is confirmed and posted.

Note: If the Format is crossed out, it generally means that the bank is not configured for
the selected format. Hover over the field for a description of the issue.

Sorting Records

You can sort most columns by the column heading, by clicking on the column heading.

When you hover over the heading in a list, the cursor changes to a pointing finger and you know you can
sort. This is consistent with the standard Sage Intacct screens.

Drilldown to AP details

Drill down to view AP Vendor details by clicking on the Vendor Name.

Drill down to view the AP Payment Details by clicking on the Payment Txn Amount field.

Next Steps - EFT File List

You can then view the files created in the EFT File List. Refer to EFT File List on the next page for details.

Troubleshooting

EFT AP Payment Request Troubleshooting on page 84
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Step 3. Generate EFT files

Use the Generate button to create EFT Files for the selected payment records. EFT Processing creates
one file per bank and per EFT File Format for the selected records.

Note: If there are any validation errors, review the message, update the required data and
try generating the file again.

Tip: The screen displays "In Progress" messages to indicate that processing is yet to com-
plete.

Tip: EFT Processing displays a message with the number of files generated.

I www-p03.intacct.com says

Generated 2 files
[:5) “

Step 4. View Payments in a file

You can use this screen to view the payments already included in a file.

View AP payments in EFT File on page 84

When to use this screen?

Use this screen to view, download, confirm or reject EFT Files.

This applies to EFT Files for AP Payments, AR Payments and Employee Expenses Reimbursements (EE pay-
ments). Available features depend on your Licence code.

Filtering records

You can filter by all fields at the top of the screen: Date Created, Created By, Total Amount, Bank, Format,
Number of Payments, Status and Effective Date.

There are no default filters on the screen, but once you enter one, the screen remembers it for next time
you go there.

Using Effective Date
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You can update the Effective Date of the transaction if your bank file format supports sending a file in
advance.

In the format, the Detail AP date would be [EffectiveDate]
e.g. [EffectiveDate:DDMMYY] including the date formatting

HEADERAP="H[BankReference:%-10C]1C4&0[BatchDate : DDMMYY] [BankiccountName: $-15C] [BankB5E:%-9C] [Bank
DetailAP="D[DestAccountName:%-23C] [EffectiveDacte :DDMMYY] [Feference: %-15C] [DestB5B:%-9C] [DestAcco
FooterAP="T [NumberOfEntries:$08D] [TransactionTotalInCentcs:3014D] [BElank:3-57C] [CRLF]™

How to create an EFT File

Refer to EFT AP Payment Request on page 76 for details to select payments and generate the EFT Files
(Steps 2 and 3 in the flow chart below).

Refer to EFT AR Payment Request on page 103 for details to select AR Customer Payments and generate
the EFT Files

Refer to EFT Employee Payment Request on page 91 for details to select Employee Expense Reim-
bursements payments and generate the EFT Files

(Steps 2 and 3 in the flow chart below).

EFT File Status description

EFT File Status

] View on the EFT File list allows you to see all the payment records included in
View the file.

Always active
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You can use the action to check the details before uploading the file to the
bank or to review completed files.

Creates the EFT File as per the file format configured on the bank.

Depending on the browser configuration, downloads to the default download
folder or prompt the user for a path to download.

Only active if status is New, Exported or Confirmed.

Download il ~

Updates file status to confirmed and marks all records as Confirmed.

This is generally used after the bank confirms the file has been processed suc-

Cconfirm
cessfully.
Only active if status is Exported.
Hold updates the EFT file status to On-hold on the EFT File list.
Hold For example if the file is rejected by the bank, you can set the file to on-hold,

update the relevant details, refresh the file and download again.
Only available if the status is New or Exported.

If data has changed, creates a new EFT file with status NEW and updates exist-
ing EFT File status to Replaced.

If data has not changed, displays a message.

I www-p03.intacct.com says

EFT File not updated as the data has remained the same I

Refresh [\\;3 “

To force a refresh, update at least one value, for example the Effective Date.

Only available if the status is On-Hold

Note: Use the History button Next to the New or Exported Status to view
the previous files.

Refresh after |Ifyouchange the underlying formatin EFT Formats, (not the format code
File Format assigned to a vendor, but something in the format itself), you do not need to
changes hold/refresh to update the file.

. 4
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' N

Close the EFT File screen and reload it, or use F5 to refresh the screen. You can
then download the file again. The new file will include the rules in the updated
file format.

Updates the EFT File status to Deleted.

AP Vendor Payments will go back to the EFT AP AP Vendor Payment Request
screen

Delete

Only available if the status is New, Exported or On-Hold

Filtering records - Examples

You can filter records using the Filter icons next to each column and the Advanced Filter icon.

See examples in Filtering records in EFT Processing on page 55

Example:
In the EFT File List, you can filter based on the Status field - Choose Is one of and select all
options you want to view.

Status Effective date
Gontains | %Y | mmaE | W

| Filter by condition Hol

| | Is one of v| Hol

| { T |

| () Select Al | Hol

| |:| Confirmed Hol
|| Deleted

| |[) Exported Hol

I lj::l hew Haol
[ ] Onheld |

:
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Troubleshooting
Refer to Troubleshooting Create EFT File on page 67

The EFT AP Payment Request screen includes AP Payments and Advances that have been entered,
approved and completed through the standard Sage Intacct processes, for vendors where the File type is
set on the Orchid EFT Tab.

You can use this screen to select payments to be included in an EFT File or to view the payments already
included in afile.

View Payments included in an EFT File

Select Included in an EFT Fileinthe Show payments field on the EFT AP Payment Request
screen to view and search for payments included in an EFT File.

This shows the payment details, including the File ID where the payment isincluded.
To view file details, select the File Id and search for it in the EFT Files. Refer to EFT File List on page 80
®* Dirill on the vendor to open the AP Vendor screen

* Drill on the Payment Amount to view the Payment details
* Copy the EFT File ID and paste it in the EFT File list screen to view details of the EFT File

* N

Payment date (Most recent first) Payment method Payment currency Payment txn amount Base currency Paymentamount Bank Format Entily EFT file

EFT AP Payment Request

>17/12/2022
30028 Napa Wine Cellar 11 Jan 2023 EFT CAD $1,340.00 usD USD$980.00 410_SYS_CAD - RBC CCANRBCACHIATFIUS 10761

30015 Broken Hill Properties Ili 09 Jan 2023 EFT usD USD$1,010.00 USD  USD$1,010.00 100_CHK - Demo Bank 100 USA_WF_ARP 10772

30008 Broken Hill Properties Il 09 Jan 2023 EFT usp USD$2,200.00 USD  USD$2,200.00 100_CHK - Demo Bank 100 USA_WF_PM_DAC 10765

Tip:
If you have already included a payment in an EFT File and have confirmed the file, you need to delete
the file or reverse and reprocess the payment to include the payment again in another file.

If the file is not confirmed, you can Hold the file, update the details and Refresh the file.

Users can't see all payments in the AP Payment Request screen

If you are running the latest update, but can't see all the payments you expect, the most common reason
is that the filter on the screen is hiding the payments you are looking for.
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By default, the screen displays only payments due in the last month. To view older payments, change the
filter.

Filtering records in EFT Processing on page 55

Note:
If payments do not appear on the AP Payment Request screen, check the following:

* |s the AP Payment approved and completed in Sage Intacct?
® |s the EFT File Format set on the Orchid EFT Tab for the Vendor?

* Try changing the filters at the top of the screen or use the Clear Filter button

Permission Error

When you click “Generate"” you may get the following error message:
Error: You do not have permission for APl operation READ_BY_QUERY on objects of type com-
pany

www-p0b.intacct.com says

Error: You do not have permission for APl operation
READ_BY_QUERY on objects of type company [Support |D:
eX0QdEBO31%7EYZ5ERPOX538-Uu9Wtm-gzQAAAAS]

OK

If the format file uses any Company fields (e.g. Company.Name, Company.Address1 etc), then you must
Generate the EFT File from the Top Level to have access to the Company object. Or the format file needs
to be amended to put the Company fields on the appropriate entity object that you do have access to.

Add AP Advances at the top level

You need to grant the user GL Permissions — Drill down to all transaction from reports as shown below in
order to view AP Advances at the Top level.
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General Ledger Permissions

Multi-Currency Processing [J Enable

Drill down to all transactions from reports Enable

Permit view-only drilldown to all transactions in applicable reports.

Recreating a File

Tip:
If you have already included a payment in an EFT File and have confirmed the file, you need to delete
the file or reverse and reprocess the payment to include the payment again in another file.

If the file is not confirmed, you can Hold the file, update the details and Refresh the file.

Licence Requirement

Requirement! To generate and download an EFT File for AP Vendor Payments, you need a Licence for
Orchid EFT for AP.

If you don't have the relevant activation code, you get an error message:

Your Licence does not allow you to do this.

www-p02.intacct.com says

Your license does not allow you to do this.

Refer to:
EFT AR Payment Request on page 103
View AP payments in EFT File on page 84
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WHEN TO SEND A POSITIVE PAY FILE?

Positive Pay is a process that you need to send an EFT File for the bank for the checks/cheques you have
issued. Without the matching details between the physical check/cheque and the details loaded to the
bank, the bank will not honour the check/cheque. The Positive Pay file can be generated from the Printed
Check entries in the AP Posted Payments.

Note: The positive pay file should be generated and uploaded to the bank prior to the check-
s/cheques being posted out.

Refer to video on the Orchid website:

https://www.orchid.systems/resources/video/spotlight-positive-pay-files-sage-intacct

or on Youtube

Spotlight On...
Positive

Pay Files
EFT Processing

For Sage Intacct

EFT FILE FORMATS FOR POSITIVE PAY FILES

We have many positive pay formats, depending on the individual banks.

Contact Orchid if you need a positive pay format for your bank.

PROCESSING POSITIVE PAY FILES

The setup and process is very similar for Positive Pay files and for standard EFT Files.

Step 1: Configure the appropriate bank in EFT Banks to be linked to the positive pay EFT File Format.
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Step 2: On the Orchid EFT Tab for the Vendor, select the required Positive Pay format.
Step 3: Create, approve, print, and post the required Check payments.

Step 4: When you have a Printed Check payments in your AP Posted Payment list, Use EFT AP Payment
Request to select the payments required and Generate an EFT File

Step 5: Use EFT File List to download the EFT File

Step 6: Upload the EFT File to the bank, and when confirmed by the bank, click Confirm on the EFT File

List.
EIID orchid systems - NA

* a Orchid EFT v
EFT Format
Mame

| USA_BOAPPFARS '
Description

l | USA - Bank of America Positive Pay & Fu |

File format

| [USA_BOAPPFARS]

AP only

Name="USA - Bank of America Positive Pay & Full Acc Rec Sves (110 chars)”
Render=API

filetypes="payment, refund payroll"

AllowMiscellaneousPayments=1

AllowMiscellaneousRefunds=1
B5BSize=0:9
AccountSize=0:17

. BSBNumber="R/T Number"
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Positive Pay and Voided cheques

EFT Processing for Sage Intacct supports Voided cheques in the Positive Pay EFT File Types if the bank
supports void cheques in positive pay files.

Prerequisites

* The EFT File Format needs to include a new indicator to enable voided payments in the EFT File (
PPVOID=Y).

* The vendor is configured for Positive Pay (the EFT File Format on the Orchid EFT Tab is a positive
pay format that supports Void Payments).

Including a Void Cheque in a Positive Pay File

There are three main scenarios when you void a payment for a vendor configured for Positive Pay with a
format that supports void payments:

®* |f an AP Payment is voided and the original AP Payment has already been included in an EFT File in
EFT Processing, the voided payment will be available for selection on the EFT AP Payment
Requests Screen to be included in the next EFT File to be sent to the bank.
®* |fan AP Payment is voided before the original AP Payment has been included in an EFT File then
neither the original AP Payment nor the voided AP Payment will be available for selection on the
EFT AP Payment Requests screen.
* |f an AP Payment needs to be voided but the original AP Payment was sent to the bank prior to
EFT Processing being implemented, then
* You need to select the original AP Payment on EFT AP Payment Requests (you will need to
set your date filter back to include the AP Payment date) and generate an EFT File for the
orignal payment. Download and Confirm this EFT File using the EFT File List. Don't send the
file to the bank if you have already done so outside of EFT Processing.
# Then void the AP Payment.

# Now the voided AP Payment record will be available on EFT AP Payment Requests for selec-
tion and inclusion in the next EFT File to be sent to the bank.
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Using EFT Processing with Employee Expenses
EFT Processing is integrated with Sage Intacct standard Employee processing routines.

1. You create, approve and post Employee Payments, as per the process and approval configured in
your Sage Intacct implementation. .

2. In EFT Processing, use the EFT Employee Payment Requests screen to select Employee Payments
to be included in an EFT File.

3. Generate the file on the EFT Employee Payment Requests screen.

4. Use EFT File List to view the file and download it on your machine. You can filter by file type to

select Payment only for Employee Payments .

You can then import the file into the banking software / application.

When the bank confirms the upload is successful, confirm the file to finalize the Payment process.

If required, Hold the file if any transactions are rejected, update the data and refresh the file.

© N o WU;

You can use the standard Sage Intacct process to email remittance advices if required.

Sagye it
[Ee—
Fiacesieny

Aerama i Y Hark ) |
ha | Cshares

lhuph.;-ulun

Note: You can create EFT Files for any posted Employee Expenses Payment (status = Complete),
regardless of the payment method. For example, you can use a Check Payment method and create a
Positive Pay EFT File for more secure check processing.

For more details, view the topics below:
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Requirement! To generate and download an EFT File for Employee Expense Payments, you need a
Licence for Orchid EFT for EE.

The screen includes Employee Expenses Reimbursement payments that have been entered, approved
and completed through the standard Sage Intacct Time & Expenses processes, for employees where the
File type is set on the Orchid EFT Tab.

Note:

If payments do not appear on the EE Payment Request screen, check the following:
* |s the EE Payment approved and completed in Sage Intacct?
* |s the EFT File Format set on the Orchid EFT Tab for the Employee?

* Try changing the filters at the top of the screen or use the Clear Filter button

Note: Employee Advances cannot be included in the Employee Payment Request as they are not avail-
able in the API.

How to Use the screen

The Employee Payment Request screen includes Employee Expenses that have been entered, approved
and completed through the standard Sage Intacct processes, for employees where the EFT File Format is
set on the Orchid EFT Tab.

To create a new EFT File

By default, the screen shows completed posted payments for employees configured for EFT that are not
in any EFT File.

You can select the Employee Expense payments you want to include in an EFT File.
Tip:
In the bottom right corner of the screen, you can view the number of records and the run-

ning total of the selected records to assist in validating the records selected against control
total.

You can then GENERATE the EFT file. Refer to EFT Employee Payment Request above
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To view Employee Expenses payments in a file

For details on using the screen to view Expense Reimbursement Payments in a file, refer to View
Employee Expenses payments in EFT File on page 98.

Step 1. Create Employee Expenses Payments

You need to create the Employee Expenses using the standard Sage Intacct processes. EFT Processing
can include completed payments for any payment methods (Record Transfers, Checks/Cheques and
Advances).

Example: If you are doing Cheques, you need to print the checks for the payments to be posted. You
can then include the payment in a positive pay EFT File as required by the bank.

Note: If approval is enabled in your site, you need to approve the payments. Once approved, they are
posted and available on the Employee Payment Request screen.

Note: You can use Pay Now or Outbox depending on your process. Payments in the Sage Intacct Out-
box are not included in the EFT Employee Payment Request list. You need to pay the bill on the Out-
box, approve and post the payment as per the standard process.

Step 2. Add Records to Generate an EFT File

Selectnot in any EFT File toview payments available.
Use the tick box next to Employee ID to select/deselect all records.

You can also select payments individually.

Note: If the Format is crossed out, it generally means that the bank is not configured for the selected
format. Hover over the field for a description of the issue.

Filtering records - Examples

You can filter records using the Filter icons next to each column and the Advanced Filter icon.

See examples in Filtering records in EFT Processing on page 55
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Example:

Not i

In the EFT Payment Request screen, to filter by Payment Method, you can type a value and
Enter to filter by the default condition (contains).

For more advanced filters, click on the Finder icon next to the Payment method field.

To display all values, select Filter by condition: Is one of orIs not one of andyou
can select the values required, for example "Printed Checks"

Payment Payment P:
method currency ar
Contains | ¥ |Contains| \¥ |E

| Filter by condition

| Is one of v

I |() Select All

- |OFEFT «

C] Printed Check

l J

You can filter by Vendor name using Contains, Is One of or Is Not One of

EFT AP Payment Request

Show payments

in any EFT file ~

Vendor ID Vendor name Payment date

Payment method (A-Z)

Payment currency

To remove Check payment
method, Set the filter
|=printed check

Payment txn amount Ba

>04/09/2023 I=printed check | |
20018 Hanson Learning Solutions 05/02/2023 EFT. uso §967.00
20019 Hanson Learning Solutions 05/01/2023 EFT uso §210.00
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Example:
Filtering on the EFT Employee Expenses Request screen - Payment method example

EFT Employee Payment Request

Show pay
Not in any EFT file

Payment date
(Most recent ~ Payment Payment txn Payment
Employee ID Employee type ffirst) method amount Base currency amount Bank Format Created by
@] Contains | Y § | Contains Contains | ¥ § 02/0:89 | ¥ | Contains| ¥ |Equals | Y |Contains| Y |Equals | Y |Contains| Y |Contains| Y | Contains| ¥
O 1002 | Filter by Gondition )3/17/2025 EFT $100.20 usD $100.20 100_CHK - Demo NACHA_SB stacy
O 1003 1 )3/17/2025 EFT 3 $130.30 usD $130.30 100_CHK - Demo NACHA_SB stacy
O 1004 I () select Al 23/13/2025 EFT $1,004.40 usD $1,004.40 100_CHK - Demo NACHA_SB stacy
Darwin, Chuck
Evans, Chelsea
Page rendered in 44 ms, loaded ifi7 D Tesla, NIKKI
oy

Sorting Records

You can sort most columns by the column heading, by clicking on the column heading.

When you hover over the heading in a list, the cursor changes to a pointing finger and you know you can
sort. This is consistent with the standard Sage Intacct screens.

Drilldown to Employee details

Drill down to view Employee details by clicking on the Employee Name.

Drill down to view the Expense Payment Details by clicking on the Payment Txn Amount field.

Step 3. Generate EFT files

Use the Generate button to create EFT Files for the selected payment records. EFT Processing creates
one file per bank and per EFT File Format for the selected records.

EFT Processing displays a message with the number of files generated.

Note: If there are any validation errors, review the message, update the required data and try gen-
erating the file again.

I www-p03.intacct.com says

Generated 2 files

’ |
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Troubleshooting

EFT Employee Payment Request Troubleshooting on page 99

Step 4. Next Steps - EFT File List

You can view the files created in the EFT File List.
Use the EFT File list to download the file and upload to the bank.

Refer to EFT File List - Employee Expenses below for details.

Step 5. View Payments in a file

You can use this screen to view the Employee Expenses payments already included in a file.

View Employee Expenses payments in EFT File on page 98

Overview

Use this screen to view, download, confirm or reject EFT Files.

This applies to EFT Files for AP Payments, AR Payments and Employee Expenses Reimbursements (EE pay-
ments). Available features depend on your Licence code.

You can filter by all fields at the top of the screen: Date Created, Created By, Total Amount, Bank, Format,
Number of Payments, Status and Effective Date.

There are no default filters on the screen, but once you enter one, the screen remembers it for next time
you go there.

Note:
You can update the Effective Date of the transaction if your bank file format supports sending a file in
advance.

How to create an EFT File

Refer to EFT Employee Payment Request on page 91 for details to select Employee Expense Reim-
bursements payments and generate the EFT Files
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Cwchad E¥ 7

EFT File Status

' ~

View on the EFT File list allows you to see all the payment records included in
the file.

View Always active

You can use the action to check the details before uploading the file to the
bank or to review completed files.

Creates the EFT File as per the file format configured on the bank.

Depending on the browser configuration, downloads to the default download
folder or prompt the user for a path to download.

Only active if status is New, Exported or Confirmed.

Download EFT s \
| e wonearen

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

;;;;;

.....

Updates file status to confirmed and marks all records as Confirmed.

This is generally used after the bank confirms the file has been processed suc-

Cconfirm
cessfully.
Only active if status is Exported.
Hold Hold updates the EFT file status to On-hold on the EFT File list.

For example if the file is rejected by the bank, you can set the file to on-hold,
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Refresh

Refresh after
File Format
changes

Delete

update the relevant details, refresh the file and download again.
Only available if the status is New or Exported.

If data has changed, creates a new EFT file with status NEW and updates exist-
ing EFT File status to Replaced.

If data has not changed, displays a message.

I www-p03.intacct.com says

EFT File not updated as the data has remained the same I
[\\? “

To force a refresh, update at least one value, for example the Effective Date.

Only available if the status is On-Hold

Note: Use the History button Next to the New or Exported Status to view
the previous files.

If you change the underlying format in EFT Formats, (not the format code
assigned to a vendor, but something in the format itself), you do not need to
hold/refresh to update the file.

Close the EFT File screen and reload it, or use F5 to refresh the screen. You can
then download the file again. The new file will include the rules in the updated
file format.

Updates the EFT File status to Deleted.

AP Vendor Payments will go back to the EFT AP AP Vendor Payment Request
screen

Only available if the status is New, Exported or On-Hold

Filtering records - Examples

You can filter records using the Filter icons next to each column and the Advanced Filter icon.

See examples in Filtering records in EFT Processing on page 55
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Example:
In the EFT File List, you can filter based on the Status field - Choose Is one of and select all
options you want to view.

Status Effective date
Gontaine | WY | mmAB | Y

| Filter by condition Hol

| | Is one of v| Hol

| { T |

| [ Select Al | Hol

| |:::| Confirmed Hol
|| Deleted

| |[ ] Exported Hol

I l:::l hew Hol
[ ] ©n hold N

@O

Troubleshooting
Refer to Troubleshooting Create EFT File on page 67

The EFT Employee Payment Request screen includes Employee Expenses Payments that have been
entered, approved and completed through the standard Sage Intacct processes, for employees where
the File type is set on the Orchid EFT Tab.

You can use this screen to select payments to be included in an EFT File or to view the payments already
included in a file.

View Payments included in an EFT File

Select Included in an EFT Fileinthe Show payments field on the EFT Employee Payment
Request screen to view payments included in an EFT File.

Page 98 of 120 Using EFT Processing with Employee Expenses



Training Guide:

EFT Processing for Sage Intacct

® Dirill on the employee to open the Employee screen
® Drill on the Payment Amount to view the Payment details
® Copy the EFT File ID and paste it in the EFT File list screen to view details of the EFT File

This shows the payment details, including the File ID where the payment is included.
To view file details, select the File Id and search for it in the EFT Files. Refer to EFT File List on page 80
% @A  Orchid EFT v

EFT Employee Payment Request

Show payments

Not in any EFT file ~

(6 records)

Employee ID Employee name Payment date (Most recent first) Payment method Payment txn amount Base currency Payment amount Bank Format Entity
mm/dd/yyyy

1019 Hicks, Linda 08/15/2023 EFT USD$91.00 uso USD$91.00 100_CHK - Demo Bank 100 ABA

1018 Hicks, Linda 10/28/2019 Printed Check USD$6,756.84 uso USD$6,756.84 200_CHK - Demo Bank 200 ABA 200

1019 Hicks, Linda 09/28/2019 Frinted Check USDS6,758.88 usp USD$6,758.88 200 CHK - Demo Bank 200 ABA 200

109 Hicks, Linda 08/28/2019 Printed Check USDS6,188.44 uso USD$6,188.44 200_CHK - Demo Bank 200 ABA 200

1019 Hicks, Linda 07/28/2019 Frinted Check USDS$6,800.26 uso USD$6,800.26 200 CHK - Demo Bank 200 ABA 200

Tip:
If you have already included a payment in an EFT File and have confirmed the file, you need to delete
the file or reverse and reprocess the payment to include the payment again in another file.

If the file is not confirmed, you can Hold the file, update the details and Refresh the file.

Users cannot view all Employee Payments

If you are running the latest update, but can't see all the payments you expect to see, the most common
reason is that the filter on the screen is hiding the payments you are looking for.

By default, the screen displays only payments due in the last month. To view older payments, change the
filter.

Filtering records in EFT Processing on page 55
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Note:

If payments do not appear on the EE Payment Request screen, check the following:
* |s the EE Payment approved and completed in Sage Intacct?
® |s the EFT File Format set on the Orchid EFT Tab for the Employee?

* Try changing the filters at the top of the screen or use the Clear Filter button

Permission Error

When you click “Generate” you may get the following error message:

Error: You do not have permission for APl operation READ_BY_QUERY on objects of type com-
pany

www-p0b.intacct.com says

Error: You do not have permission for APl operation
READ_BY_QUERY on objects of type company [Support ID:
eX0QdEBO31%7EYZz5ERPOXE38-Uu9Wim-gzQAAAAR)

OK

If the format file uses any Company fields (e.g. Company.Name, Company.Address1 etc), then you must
Generate the EFT File from the Top Level to have access to the Company object. Or the format file needs
to be amended to put the Company fields on the appropriate entity object that you do have access to.

Recreating a File

Tip:
If you have already included a payment in an EFT File and have confirmed the file, you need to delete
the file or reverse and reprocess the payment to include the payment again in another file.

If the file is not confirmed, you can Hold the file, update the details and Refresh the file.

Licence REquirement

Requirement! To generate and download an EFT File for Employee Expense Payments, you need a
Licence for Orchid EFT for EE.

If you don't have the relevant activation code, you get an error message:

Your Licence does not allow you to do this.
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www-p02.intacct.com says

Your license does not allow you to do this.

Refer to:
EFT Employee Payment Request on page 91

View Employee Expenses payments in EFT File on page 98
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Using EFT Processing with AR

EFT Processing is integrated with Sage Intacct standard AR processing routines.

1.

© N o WU;

You create, approve and post AR Receipts, as per the process and approval configured in your
Sage Intacct implementation. .

. In EFT Processing, use the EFT AR Payment Requests screen to select AR Payments to be included

in an EFT File.
Generate thefile on the EFT AR Payment Requests screen.

. Use EFT File List to view the file and download it on your machine. You can filter by file type to

select Receipt only for AR Payments .
You can then import the file into the banking software / application.

When the bank confirms the upload is successful, confirm the file to finalize the Receipt process.
If required, Hold the file if any transactions are rejected, update the data and refresh the file.

You can use the standard Sage Intacct process to email remittance advices if required.

Note: You can create EFT Files for any posted AR Payment (status = Complete), regardless of the pay-
ment method.

For more details, view the topics below:

EFT AR Payment Request ... 103
EFT File List - AR Customer Payments ... ... ... 107
EFT AR Payment Request - View Paymentsinan EFTFile ... 110
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Requirement! To generate and download an EFT File for AR Customer Payments, you need a Licence
for Orchid EFT for AR.

Requirement! To generate and download an EFT File for AR Customer Payments, you need a Licence
for Orchid EFT for AR.

Requirement! To generate and download an EFT File for Employee Expense Payments, you need a
Licence for Orchid EFT for EE.

How to Use the screen

The AR Payment Request screen includes AR Payments that have been entered, approved and com-
pleted through the standard Sage Intacct processes, for customers where the EFT File Format is set on
the Orchid EFT Tab.

If payments do not appear on the AR Payment Request screen, check the following:

®* |sthe AR Payment approved and completed in Sage Intacct?
®* |s the EFT File Format set on the Orchid EFT Tab for the Customer?
®* Try changing the filters at the top of the screen or use the Clear Filter button

To create a new EFT File
By default, the screen shows Posted AR Payments for customers configured for EFT that are not 1in
any EFT File.
Select the Posted AR Payments you want to include in an EFT File.
Tip:
In the bottom right corner of the screen, you can view the number of records and the run-

ning total of the selected records to assist in validating the records selected against control
total.

You can then GENERATE the EFT file. Refer to Generate EFT files on page 106
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To view AR payments in a file

To view the Posted AR Payments already included in a file, refer to EFT AR Payment Request - View Pay-
ments in an EFT File on page 110

Step 1. Add Records to Generate an EFT File

Select Records

Selectnot in any EFT File toview Posted AR Payments available.
Use the tick box next to Customer ID to select/deselect all records.

You can also select Posted AR Payments individually.

Note: If the Format is crossed out, it generally means that the bank is not configured for the selected
format. Hover over the field for a description of the issue.

Note: If you can't see completed Posted AR Payments, check that the Customer is configured on the
Orchid EFT Tab.

Filtering records - Examples

You can filter records using the Filter icons next to each column and the Advanced Filter icon.

See examples in Filtering records in EFT Processing on page 55
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Example:

Not i

In the EFT Payment Request screen, to filter by Payment Method, you can type a value and
Enter to filter by the default condition (contains).

For more advanced filters, click on the Finder icon next to the Payment method field.

To display all values, select Filter by condition: Is one of orIs not one of andyou
can select the values required, for example "Printed Checks"

Payment Payment P:
method currency ar
Contains | ¥ |Contains| \¥ |E

| Filter by condition

| Is one of v

I |() Select All

- |OFEFT «

C] Printed Check

l J

You can filter by Vendor name using Contains, Is One of or Is Not One of

EFT AP Payment Request

Show payments

in any EFT file ~

Vendor ID Vendor name Payment date

>04/09/2023
20018 Hanson Learning Solutions 05/02/2023 EFT
20019 Hanson Learning Solutions 05/01/2023 EFT

nnnnn Mnesnrhieatie Manadmant Af Davsnin 1412002022 EET

Payment method (A-Z)

Payment currency

I=printed check | |

To remove Check payment
method, Set the filter
|=printed check

Payment txn amount Ba

uso §967.00

uso $210.00

ni=n @4 108 N0
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Example:
Filtering on the EFT AR Payment Request screen - Customer name example

EFT AR Payment Request

Show payments
Notinany EFTfle v

Payment Payment Payment txn Payment
Customer ID | Gustomer name Gustomer type Payment date method currency amount Base currency amount Bank
O [ contains food Y [ Containe 02/03/2025 olv [et Y [Contains| ¥ [Equals | ¥ [Contains| ¥ [Equais | ¥ [Contains 3
O 10090 | Filter by condition Manufacturing ~ 03/20/2025 EFT UsD $4.01 UsD $4.01 100_CHK - Demo Bank
O 10092 I Manufacturing  03/20/2025 EFT usp $36.01 usb $36.01 100_CHK - Demo Bank
() 10090 | Manufacturing  03/20/2025 EFT usD $73.01 usD $73.01 100_CHK - Demo Bank
() 10090 | Apply Manufacturing  03/20/2025 EFT usD $48.01 usD $48.01 100_CHK - Demo Bank
() 10092 | — 03/20/2025 EFT usD $34.01 usD $34.01 100_CHK - Demo Bank
O 10092 Marley Spoon Food Company, i 0312012025 EFT UsD $14.01 UsD $14.01 100_CHK - Demo Bank
O 10090 Uncle Roger Food Manufacturing ~ 03/20/2025 EFT UsD $65.01 UsD $65.01 100_CHK - Demo Bank
D 10090 Uncle Roger Food Manufacturing 03/24/2025 EFT usb $67.01 usb $67.01 100_CHK - Demo Bank

Sorting Records

You can sort most columns by the column heading, by clicking on the column heading.

When you hover over the heading in a list, the cursor changes to a pointing finger and you know you can
sort. This is consistent with the standard Sage Intacct screens.

Drilldown to AR details

Drill down to view AR Customer details by clicking on the Customer Name.

Drill down to view the AR Payment Details by clicking on the Payment Txn Amount field.

Step 2. Generate EFT files

Use the Generate button to create EFT Files for the selected payment records. EFT Processing creates
one file per bank and per EFT File Format for the selected records.

EFT Processing displays a message with the number of files generated.

Note: If there are any validation errors, review the message, update the required data and try gen-
erating the file again.

I www-p03.intacct.com says

Generated 2 files

; |
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Step 3. Next Steps - EFT File List

You can then view the files created in the EFT File List. Refer to EFT File List - AR Customer Payments
below for details.

Step 4. View AR transactions in an EFT File

To view AR transactions included in a file, refer to EFT AR Payment Request - View Payments in an
EFT File on page 110.

Troubleshooting

Permission Error

When you click “Generate” you may get the following error message:

Error: You do not have permission for API operation READ_BY_QUERY on objects of type com-
pany

www-p05b.intacct.com says

Error: You do not have permission for APl operation
READ_BY_QUERY on objects of type company [Support ID:
eX0QdEBO31%7EYZ5ERPOX538-UudWitm-gzQAAAAS]

OK

If the format file uses any Company fields (e.g. Company.Name, Company.Address1 etc), then you must
Generate the EFT File from the Top Level to have access to the Company object. Or the format file needs
to be amended to put the Company fields on the appropriate entity object that you do have access to.

Overview
Use this screen to view, download, confirm or reject EFT Files.

You can filter by all fields at the top of the screen: Date Created, Created By, Total Amount, Bank, Format,
Number of Payments, Status and Effective Date.
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There are no default filters on the screen, but once you enter one, the screen remembers it for next time
you go there.

Note:

You can update the Effective Date of the transaction if your bank file format supports sending a file in
advance.

How to create an EFT File

Refer to EFT AR Payment Request on page 103 for details to select AR Customer Payments and generate
the EFT Files

(Steps 2 and 3 in the flow chart below).

EFT File Status

e N

View on the EFT File list allows you to see all the payment records included in
the file.

View Always active

You can use the action to check the details before uploading the file to the
bank or to review completed files.

Creates the EFT File as per the file format configured on the bank.

Depending on the browser configuration, downloads to the default download

Download
folder or prompt the user for a path to download.

Only active if status is New, Exported or Confirmed.
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EFT Files [N

Updates file status to confirmed and marks all records as Confirmed.

This is generally used after the bank confirms the file has been processed suc-

Confirm
cessfully.
Only active if status is Exported.
Hold updates the EFT file status to On-hold on the EFT File list.
Hold For example if the file is rejected by the bank, you can set the file to on-hold,

update the relevant details, refresh the file and download again.
Only available if the status is New or Exported.

If data has changed, creates a new EFT file with status NEW and updates exist-
ing EFT File status to Replaced.

If data has not changed, displays a message.

I www-p03.intacct.com says

EFT File not updated as the data has remained the same I

Refresh [\\;3 “

To force a refresh, update at least one value, for example the Effective Date.

Only available if the status is On-Hold

Note: Use the History button Next to the New or Exported Status to view
the previous files.

If you change the underlying format in EFT Formats, (not the format code
assigned to a vendor, but something in the format itself), you do not need to

Refresh after |14 refreshto update the file.
File Format

changes Close the EFT File screen and reload it, or use F5 to refresh the screen. You can
then download the file again. The new file will include the rules in the updated
file format.

Updates the EFT File status to Deleted.

Delete AR Customer Payments will go back to the EFT AR AR Customer Payment
Request screen
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[ Only available if the status is New, Exported or On-Hold

Troubleshooting
Refer to Troubleshooting Create EFT File on page 67

The screen includes AR Posted Payments that have been entered, approved and completed through the
standard Sage Intacct processes, for customers where the Orchid EFT Tab is configured.

To use the screen to add Posted Payments to an EFT File, refer to EFT AR Payment Request on page 103

View Customer Payments included in an EFT File
Select Included in an EFT Fileinthe Show Payments field on the EFT AR Payment Request
screen to view customer payments included in an EFT File.
Change the date filter to match the payments you are looking for.
This shows the customer payment details, including the EFT File where the payment is included.
® Dirill on the customer to open the AR Customer screen

®* Drill on the Payment Amount to view the Payment details

* Copythe EFT Fileand paste itin the EFT File list screen to view details of the EFT File. Refer to
EFT File List on page 80

% @  Orchid EFT - Q, Search n

EFT AR Payment Request

Copy the EFT
File to the EFT
File list screen

Show payments.

Included in an EFT file v|

(4 records)

CustomerID  Customer name Payment date (Most recent firsf) Payment method ~ Base currency ~ Paymenttxnamount Basecurency  Paymentamount  Bank Format Entity EFT file
>04/10/2023

10004 Sagacent Finance  05/04/2023 Printed Check usD $32,000.00 usp $32,000.00 100_CHK - Demo Bank  CAN_TD 10111

10004 Sagacent Finance  05/01/2023 EFT usD $907.00 usD $907.00 100_CHK - Demo Bank  GAN_TD 10109

10001 AB SQUARE 0510112023 EFT usp $802.00 usp $802.00 100_CHK - Demo Bank  BOA ISO20022 MULTI 10+ 10098

10002 EZ Services 04/26/2023 Printed Check usD $5,000.00 usD $5,000.00 100_CHK - Demo Bank GAN_ATB 10073

Tip:
If you have already included a customer payment in an EFT File, and you have confirmed the file, you
need to delete the file or reverse and reprocess the payment to include it in another file.
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Permission Error

When you click “"Generate” you may get the following error message:

Error: You do not have permission for APl operation READ_BY_QUERY on objects of type com-
pany

www-p05.intacct.com says

Error: You do not have permission for APl operation
READ_BY_QUERY on objects of type company [Support ID:
eX0QdEBO31%7EYz5ERPOX538-Uu9Wtm-gzQAAAAS]

OK

If the format file uses any Company fields (e.g. Company.Name, Company.Address1 etc), then you must
Generate the EFT File from the Top Level to have access to the Company object. Or the format file needs
to be amended to put the Company fields on the appropriate entity object that you do have access to.

Recreating a File

Tip:
If you have already included a payment in an EFT File and have confirmed the file, you need to delete
the file or reverse and reprocess the payment to include the payment again in another file.

If the file is not confirmed, you can Hold the file, update the details and Refresh the file.

Licence REquirement

Requirement! To generate and download an EFT File for AR Customer Payments, you need a Licence
for Orchid EFT for AR.

Requirement! To generate and download an EFT File for AR Customer Payments, you need a Licence
for Orchid EFT for AR.

Requirement! To generate and download an EFT File for Employee Expense Payments, you need a
Licence for Orchid EFT for EE.

If you don't have the relevant activation code, you get an error message:
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Your Licence does not allow you to do this.

www-p02.intacct.com says

Your license does not allow you to do this.

Refer to:
EFT AR Payment Request on page 103
View AP payments in EFT File on page 84

When to use

Use this screen to create AR Payments for selected customers and invoices. This helps streamline the col-
lection process, for example if using Direct Debits from the Customer's bank accounts.

®* User can select outstanding AR Invoices by various criteria.
®* EFT Processing creates AR Payments applied to the selected invoices.
* User can then include AR Payments in an EFT File.

Top level and Entity transactions

In Sage Intacct, you can only create AR Payments at the same entity level as the related AR Invoice.

If selected as Top Level, invoices listed to be applied are those created at top level. Likewise if you select
a specific entity , only invoices created at that entity level are listed.

EFT Processing creates the AR Payment at the selected level (and the same as the AR Invoice level).

How to use?

The Create AR Payments screen displays all approved AR Invoices.

Step 1: Select the Payment Method, Bank and Receipt Date.

Step 2: Select the Invoices you want to receive. You can filter by all criteria at the top of the screen. See
Filtering records in EFT Processing on page 55 for some examples.
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Tip:
In the bottom right corner of the screen, you can view the number of records and the run-

ning total of the selected records to assist in validating the records selected against control
total.

Step 3: For each invoice, the payment amount defaults to the Invoice amount. You can set the pay-
ment amount.

Step 4: If using a bank with a different currency as the AR Invoice, you need to enter the Translated to
Base amount.

Step 5: The Create AR Payments process will create one AR Payment per invoice selected, using
the Payment method, bank and Receipt date entered on the screen.

Step 6: You can then include the payments in an EFT File. View details in EFT AR Payment Request on
page 103

The video below demonstrates the functionality:

Spotlight On...

Create AR
Payments

EFT Processing

For Sage Intacct
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Payment method

Check

v

Account

100_CHK--Demo Bank

Receipt date
12/12/2023

Customer ID

10061

10094

10093

10090

10092

10090

10092

10092

10092

10092

10092

Customer name Invoice #

Aw IN0537
Aunt Betty Cater INO536
Maple Madness IN0535
Uncle Roger Foc IN0528
Marley Spoon F¢ INO534
Uncle Roger Foc INO530
Marley Spoon F¢ IN231201-1009Z2
Marley Spoon F¢ IN231201-10092
Marley Spoon F¢ IN231201-10092
Marley Spoon F¢ IN231201-10092

Marlev Snann Fr IN221201-1000%

Description

Invoice date

mm/dd/yyyy
12/07/2023
11/29/2023
11/27/2023
11/12/2023
11/06/2023
11/01/2023
12/01/2023
12/01/2023
12/01/2023
12/01/2023

120112023

Due date (Most

recent first) billed
mm/dd/yyyy

01/06/2024 $1,000.00
12/29/2023 $1,094.10
12/27/2023 $1,093.93
12/12/2023 $9,000.00
12/06/2023 $600.00
12/01/2023 $9,000.20
11/02/2023 $1.00
11/02/2023 $2.00
11/02/2023 $3.00
11/02/2023 $4.00
11/02/9023 S5 00

total due

$500.00
$900.00
$893.93
$7,000.00
$600.00
$9,000.20
$1.00
$2.00
$3.00
$4.00

S5 00

currency

AUD

usb

CAD

usb

usb

usb

usb

usb

usbD

usb

Hsn

Billed

$657.40
$1,094.10
$802.73
$9,000.00
$600.00
$9,000.20
$1.00
$2.00
$3.00
$4.00

S5 00

Create payments

Total due

$328.70
$900.00
$655.97
$7,000.00
$600.00
$9,000.20
$1.00
$2.00
$3.00
$4.00

500

Base curr

usbD

usb

usb

usb

Hsn
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EFT Processing Release Notes

To use EFT Processing (Sage Intacct), refer to the online help:

https://help.orchid.systems/sageintacctaddons//Product-Home/Sage-Intacct-EFT-Processing.htm

April 2025 (PU20250428)

® EFT Processing now includes the FSN on the EFT File List.

® EFT Processing now supports Voided Cheques in the Positive Pay file if the bank supports it. For
details, see Positive Pay and Voided cheques on page 89
* New Custom Reports to export EFT Details. See Reports to Export EFT details on page 38

April 2025 (PU20250410)

®* Fixed issue with AP Payments and adjustments.

April 2025 (PU20250401)

* Supports advanced filtering on AP/AR/Employee Expense payment request and Create
AR Payment screens. Details available in Filtering records in EFT Processing on page 55

®* All Bank, Vendor, Customer and Employee EFT details fields can now be validated. For details, see
Validating bank details in EFT Processing.

® Bank name in EFT Vendor, EFT Customer and EFT Employee can now be renamed.

October 2024 (PU20241008)

* Fixes issue when downloading an EFT File with a bank format using firstEntry. (Error message
"firstEntry wasn't null" when downloading an EFT File)

August 2024 (PU20240821)

* Fixes issue in Create AR Payment process where some invoices did not appear in the list

* EFT File list troubleshooting tool to run through the entries in an EFT file, and make sure they have
the correct file id and status. After you select a file, hold the SHIFT key and click on View on a file.

June 2024 (PU20240617)

* Security role updates: Refer to Configure Security on page 13
# Users who generate EFT Files need both EFT File (Add, Edit) and EFT Processed (Add, Edit).
# Orchid EFT Tab on AP Vendors is now hidden if users have access to Vendors and Purchas-
ing Vendors, but do not have access to the EFT Licence.
# Orchid EFT Tab on AR Customers is now hidden if users have access to Customers, but do
not have access to the EFT Licence.
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* Orchid EFT Tab on Employees is now hidden if users have access to Employees, but do not
have access to the EFT Licence.
®* Sundry updates:
# AP Payments was filtering out advanced payments too early.
# Add Customer Type and Invoice Created By to Create AR Payment.
* Dates were not filtering correctly.
# Fixed a scrolling issue when editing.
# Fix sort with null values.

May 2024 (PU20240422)

®* Fixes issue on the AR Payment request screen due to Intacct having changed the STATE/STATUS of
Completed payments from blank to "C".

* New fields (Vendor/Customer/Employee Type, Payment Created by) on the EFT Payment Request
screens. Refer to Filtering and Sorting records in EFT Processing.

* Running total on the EFT Payment Request and Create AR Payment screens to assist in reconciling
with control totals if required. Refer to Running Totals on page 54

March 2024 (PU20240320)

* Improved filtering in EFT Files and EFT Payment Request screens.

* Ability to resize columns on various screens. Refer to Using Orchid EFT Screens Tips on page 52

® Users can configure EFT bank details for Vendors, Customers and Employees without an activation
code. You can't generate an EFT File or download / hold / refresh / confirm a file without an activ-
ation code. Refer to EFT Licence on page 17

® Users don't need Limited Admin rights in Sage Intacct to access EFT Bank details and update
FSN Number. For details, refer to Limited Admin rights

® Sundry fixes relating to generating large EFT Files.

December 2023 (PU20231220)

* Support for Employee Expenses - See details in Using EFT Processing with Employee Expenses on
page 90

* Ability to create AR Payments automatically for selected AR Invoices. See details in Create
AR Payments in bulk on page 112

®* Improved filtering in EFT Files and EFT Payment Request screens. Refer to Filtering and Sorting
records in EFT Processing

® EFT Banks now include company address information. Some EFT file formats require the company
address and needed to be created at an Entity level. Refer to EFT Bank Company Details on
page 29.

* "In Progress"” messages added to Generate EFT files on page 80 to indicate that processing is yet
to complete.

August 2023 (PU20230811)
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®* |t corrects the security issues we had with the EFT Licence Screen and EFT Formats Screen and EFT
Banks Screen when you were using the "Slide In" functionality of connecting to a customer's data-
base either as the CPAUser or EXTUser.

* Added the EFT File Name to the message when downloading the file.

®* EFT Bank: file name variables for {YYYY} {MM} {DD} case insensitive - so you can now use {YYYY} or

{yyyy} etc.
®* AP Payment memo field is now available for EFT files.

* Fixes an issue with lowercase vendor IDs.
* Fixes error message when company does not have multicurrency enabled.

May 2023 (PU20230514)

EFT Processing (Sage Intacct) now supports AR Receipts to create EFT Files for Customer Direct Debits.
Configure EFT Customer Details on page 44
EFT AR Payment Request on page 103

March 2023 (PU20230303)

Sundry improvements and fixes
December 2022 (PU20221220)

EFT Processing for Sage Intacct supports AP Advance Payments. They are included in the AP Payment
Requests list and can be selected to include in an EFT File.

See EFT AP Payment Request on page 76
October 2022 (PU20221001)

Initial Release: EFT Processing for Sage Intacct supports AP Payments.
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